
Motions for October 17, 2023 Meeting

1. RESOLUTION OF THE BOARD OF FIRE COMMISSIONERS

OVERRIDE REAL PROPERTY TAX CAP

WHEREAS, the Board of Fire Commissioners of the Eastchester Fire District must adopt a proposed

budget for 2024 and an estimate of fund balances in preparation for the annual fire district budget

hearing and did so in preparation for the budget hearing,

and

WHEREAS, the Board of Fire Commissioners of the Eastchester Fire District held the annual fire district

budget hearing with notice to the public on October 17, 2023,

and

WHEREAS, the Board has considered the proposed budget and comments received on the proposed

budget on October 17, 2023 at said budget hearing, and WHEREAS, the Board has determined that the

financial needs of the Eastchester Fire District for fiscal year 2024 cannot be supported by a budget that

would comply with the real property tax cap established pursuant to Section 3-c of the General

Municipal Law as the proposed budget for 2024 calls for a real property tax levy that will exceed the real

property tax cap permitting only a 3.28% increase in said tax levy;

and

WHEREAS, Section 3-c of the General Municipal Law provides as follows: A local government may adopt

a budget that requires a tax levy that is greater than the tax levy limit for the coming fiscal year, not

including any levy necessary to support the expenditures pursuant to subparagraphs (i) through (iv) of

paragraph g of subdivision two of this section, only if the governing body of such local government first

enacts, by a vote of sixty percent of the total voting power of such body, a local law to override such limit

for such coming fiscal year only, or in the case of a district or fire district, a resolution, approved by a

vote of sixty percent of the total voting power of such body, to override such limit for such coming fiscal

year only.

NOW, THEREFORE, BE IT RESOLVED, that the Eastchester Fire District Board of Fire Commissioners hereby

approves a determination to override the real property tax cap for the 2024 budget only in order to

permit an annual real property tax levy that will exceed the real property tax cap permitting only a 3.28%

increase in said tax levy and result in a final annual fire district budget in the amount of $20,887,263 and

MOTION on the above Resolution was offered by _____________ seconded by _________, adoption of

the foregoing resolution was duly put to a vote and upon roll call the vote was as follows:

2. RESOLUTION OF THE BOARD OF FIRE COMMISSIONERS

APPROVE FINAL BUDGET FOR 2024



WHEREAS, the Board of Fire Commissioners of the Eastchester Fire District must adopt a proposed

budget for 2024 and an estimate of fund balances in preparation for the annual fire district budget

hearing and did so in preparation for the budget hearing,

and

WHEREAS, the Board of Fire Commissioners of the Eastchester Fire District held the annual fire district

budget hearing with notice to the public on October 17, 2023,

and

WHEREAS, the Board has considered the proposed budget and comments received on the proposed

budget on October 17, 2023 at said budget hearing,

and

WHEREAS, the Board has determined that that financial needs of the Eastchester Fire District for fiscal

year 2024 cannot be supported by a budget that would comply with the real property tax cap

established pursuant to Section 3-c of the General Municipal Law as the proposed budget for 2023 calls

for a real property tax levy that will exceed the real property tax cap permitting only a 3.28% increase

with allowable carryover in said tax levy; and

WHEREAS, Section 3-c of the General Municipal Law provides as follows: A local government may adopt

a budget that requires a tax levy that is greater than the tax levy limit for the coming fiscal year, not

including any levy necessary to support the expenditures pursuant to subparagraphs (i) through (iv) of

paragraph g of subdivision two of this section, only if the governing body of such local government first

enacts, by a vote of sixty percent of the total voting power of such body, a local law to override such limit

for such coming fiscal year only, or in the case of a district or fire district, a resolution, approved by a

vote of sixty percent of the total voting power of such body, to override such limit for such coming fiscal

year only.

WHEREAS, previously this Board of Fire Commissioners passed a resolution to override the real property

tax cap for the 2024 Budget.

NOW, THEREFORE, BE IT RESOLVED, that the Eastchester Board of Fire Commissioners hereby approves

the Final Budget for the Eastchester Fire District for 2024 attached hereto and made a part hereof in the

amount of $20,887,263 with a tax levy of $20,866,263.

MOTION on the above Resolution was offered by _______________ and seconded by ___________,

adoption of the foregoing resolution was duly put to a vote and upon roll call the vote was as follows:































IN STORE PICKUP COLONIE CNNYYY

09/12/23 10:00:51 (O) 01

EASTC001 P0151704

EASTCHESTER FIRE DISTRICT
255 MAIN STREET
EASTCHESTER NY 10709

402

ORDER#: 000896

Part# Description Bin ORD ISS SHP B/O UTTTT Price Amount_______________ _______________ ______ _____ _____ _____ _____ ______ _________ __________

004177V004 SWITCH, GUEST D02B 1 1 1 399.05 399.05
BATTERY GUEST SWITCH 004177V004
BINS: SVCTRK1 SVCTRK2 SVCTRK3 SVCTRK4

3001782-04 DRAIN BEZEL Y/W 1 1 1 5.85 5.85
3001782-09 DRAIN BEZEL TUR 1 1 1 5.85 5.85
3001782-17 DRAIN BEZL BEIG 1 1 1 5.85 5.85
3001782-19 DRAIN BEZEL BRO 1 1 1 5.85 5.85
3001782-20 DRAIN BEZEL SIL 1 1 1 5.85 5.85
3001782-23 DRAIN BEZEL WHI 1 1 1 5.85 5.85
FRT SHPPG & HNDLG 1 1 1 23.10 23.10

UPS 1Z098V540328499466

RT TOTAL 457.25

Terms & Conditions
Payments are due upon receipt

***NEW REMIT TO ADDRESS***
PLEASE REMIT PAYMENTS TO:
BULLDOG FIRE APPARATUS OF NY, INC.
ONE INDUSTRIAL COMPLEX
BUILDING 4, SUITE 100
NESQUEHONING, PA 18240
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Your Energy Bill

Account number: 

TOWN OF EASTCHESTER
FIRE DEPT
255 MAIN STREET
EASTCHESTER NY 10709-2901

M97 

Counter

    

0007260

PO Box 1701
New York, NY 10116-1701

TOWN OF EASTCHESTER 
Account Number:

Your bill breakdown

Last billing period
Your billing summary as of Sep 26, 2023
Your previous charges and payments
Total charges from your last bill $60.41
Payments through Sep 22, thank you -$60.41

Balance from previous bill None

Your new charges
Billing period: Aug 24, 2023 to Sep 25, 2023
Gas charges - for 32 days $68.11
Total from this billing period $68.11

Total amount due $68.11
Direct Payment Plan - The amount of $68.11 will be automatically deducted
from your bank on Oct 6, 2023.

The amount of $68.11 will be automatically
deducted from your bank on Oct 6, 2023.

Current balance due

$68.11
Direct Pay
10/06/23

Direct Payment Plan
Do not mail a payment

Messages For You

Service delivered to: 255 MAIN STRE FIRE
Next billing date: Wednesday, Oct 25, 2023

Page 1 of 2

Questions? Contact Us:   conEd.com/ContactUs  1-212-780-6737

Direct Pay
10/06/23 $68.11

Your average daily gas usage
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 We're here to help. If you have trouble paying your bill, a few 
minutes is all it takes to set up a payment plan. Need a few more days to 
pay your bill? No problem. Visit conEd.com/PaymentPlans to schedule an 
extension, enroll in a payment agreement and manage your energy bill 
online.

 New Rates are in Effect
New rates, approved by the NY Public Service Commission, went into 
effect on August 1, 2023. For more, visit conEd.com/AboutRates.

 Higher supply costs and seasonal energy use will impact bills this 
summer. For help paying bills, visit conEd.com/PaymentPlans.

In the coming months, customers will receive a new 11-digit account 
number. For more information, go to: 
coned.com/NewCustomerServiceSystem.

 Con Edison's offices will be closed Monday, October 09 in 
observance of Columbus Day. In the event of an emergency, our call 
center is available 24 hours a day, every day, including the holiday. 
However, we will experience very high call volumes on Tuesday, October 
10. You can avoid an extended wait by not calling on that day.



CounterName: TOWN OF EASTCHESTER Account Page 2 of 2

Your gas breakdown Rate: GS2 Rate II Non-residential

Gas Meter Detail - billing period from Aug 24, 2023 to Sep 25, 2023 (32 days)
Meter # New Reading Reading Type Date Prior Reading Reading Type Date Reading Diff Usage in ccf

79 Actual Sep 25, 23 62 Actual Aug 24, 23 17 17 ccf
Therm conversion factor 1.024
Total Gas Use 17 therms

Your Supply Charges
Supply 17 therms @46.5294¢/therm $7.91
Merchant function charge $0.38
GRT & other tax surcharges $0.00
Total gas supply charges $8.29

Your Delivery Charges
Basic service charge (includes first 3.2 therms) $42.88
Remaining 13.8 therms @110.0000¢/therm $15.18
Monthly rate adjustment @10.2941¢/therm $1.75
System Benefit Charge @0.0000¢/therm $0.00
GRT & other tax surcharges $0.01
Total gas delivery charges $59.82

Your gas total $68.11
Your total gas supply cost for this bill is 48.7¢ per therm. You can compare this price
with those offered by energy services companies (ESCOs). For a list of ESCOs, visit
PowerYourWay.com or call 1-800-780-2884. 

Understanding your bill
Basic service charge (Gas): Charge for basic system infrastructure and customer-related services, including customer accounting and metering services. A billing and payment processing charge of
$1.28, which may be avoided by switching to an energy services company (ESCO), is also included.
Billing charges: These charges are for the gas you need (supply) and getting the gas to you (delivery). Rates are based on a 30 day period. When your billing period is more or less than 30 days, we
prorate your bill accordingly.
Gas Supply: Charge for the gas supplied to you by Con Edison.
GRT & other tax surcharges: Taxes on Con Edison gross receipts from sales of utility services and other tax surcharges.
Merchant Function Charge (Gas): Charge associated with procuring and storing natural gas, credit and collection related activities and uncollectible accounts.
Monthly rate adjustment: Adjustment for miscellaneous costs and credits, and from October through May, for the effect of variation from normal weather.
Remaining: Charge for maintaining the system through which Con Edison delivers gas to you.
Sales tax: Tax collected on behalf of New York State and/or your locality.
System Benefit Charge (Gas): The System Benefits Charge recovers costs associated with energy efficiency programs implemented by the Company and the New York State Research and Development
Authority (NYSERDA).
Temperature Data* Source: Central Park Weather station

  How to get in touch with us Email or chat: conEd.com/ContactUs Phone: 1-800-752-6633 Mail: Con Edison, PO Box 138, New York, NY 10276-0138

Ways to pay your bill

1. Auto Pay: Pay your bill automatically from your checking or savings account
at no charge. Enroll at conEd.com/MyAccount or call 1-212-243-1900.

2. Online: Pay at conEd.com/MyAccount using your bank account, credit card or
debit card.

3. App: Download the Con Edison app from the App Store or Google Play Store.
4. Phone: Pay by phone at 1-888-925-5016 using your bank account, credit card

or debit card.
5. In Person: Our walk-in centers are open Monday through Friday from 8.30

a.m. to 5 p.m.

Bronx: 1775 Grand Concourse
Brooklyn: 345 Jay Street
Manhattan: 122 East 124th Street
Queens: 89-67 162nd Street
Staten Island: 1140 Richmond Terrace
Westchester: 1 Bogopa Plaza

6. Mail: Send a check or money order, payable to Con Edison, using the
envelope provided to authorize us to make a one-time electronic fund
transfer from your account or to process the payment as a check. You
will not get the check back. Do not send cash.

Con Edison
PO Box 1702
New York, NY 10116-1702

 

Save a stamp. Pay your bill online at
ConEd.com/MyAccount

 

Go Paperless!
Scan the QR Code with your smart device or
visit conEd.com/MyAccount to enroll in eBill

Questions? Call toll free 1-800-75-CONED (1-800-752-6633)



+

Your Energy Bill

Account number: 

TOWN OF EASTCHESTER
FIRE DEPT
255 MAIN STREET
EASTCHESTER NY 10709-2901

M97 

Counter

    

0007261

PO Box 1701
New York, NY 10116-1701

TOWN OF EASTCHESTER 
Account Number: 

Your bill breakdown

Last billing period
Your billing summary as of Sep 26, 2023
Your previous charges and payments
Total charges from your last bill $38.28
Payments through Sep 22, thank you -$38.28

Balance from previous bill None

Your new charges
Billing period: Aug 24, 2023 to Sep 25, 2023
Gas charges - for 32 days $42.88
Total from this billing period $42.88

Total amount due $42.88
Direct Payment Plan - The amount of $42.88 will be automatically deducted
from your bank on Oct 6, 2023.

The amount of $42.88 will be automatically
deducted from your bank on Oct 6, 2023.

Current balance due

$42.88
Direct Pay
10/06/23

Direct Payment Plan
Do not mail a payment

Messages For You

Service delivered to: 10 OREGON AVEN FIRE
Next billing date: Wednesday, Oct 25, 2023

Page 1 of 2

Questions? Contact Us:   conEd.com/ContactUs  1-212-780-6737

Direct Pay
10/06/23 $42.88

 We're here to help. If you have trouble paying your bill, a few 
minutes is all it takes to set up a payment plan. Need a few more days to 
pay your bill? No problem. Visit conEd.com/PaymentPlans to schedule an 
extension, enroll in a payment agreement and manage your energy bill 
online.

 New Rates are in Effect
New rates, approved by the NY Public Service Commission, went into 
effect on August 1, 2023. For more, visit conEd.com/AboutRates.

 Higher supply costs and seasonal energy use will impact bills this 
summer. For help paying bills, visit conEd.com/PaymentPlans.

In the coming months, customers will receive a new 11-digit account 
number. For more information, go to: 
coned.com/NewCustomerServiceSystem.

 Con Edison's offices will be closed Monday, October 09 in 
observance of Columbus Day. In the event of an emergency, our call 
center is available 24 hours a day, every day, including the holiday. 
However, we will experience very high call volumes on Tuesday, October 
10. You can avoid an extended wait by not calling on that day.



CounterName: TOWN OF EASTCHESTER Account number: Page 2 of 2

Your gas breakdown Rate: GS2 Rate I Non-residential

Gas Meter Detail - billing period from Aug 24, 2023 to Sep 25, 2023 (32 days)
Meter # New Reading Reading Type Date Prior Reading Reading Type Date Reading Diff Usage in ccf

2717 Actual Sep 25, 23 2717 Actual Aug 24, 23 0 0 ccf
Therm conversion factor 1.024
Total Gas Use 0 therms

Your Supply Charges
Supply 0 therms @0.0000¢/therm $0.00
Merchant function charge $0.00
GRT & other tax surcharges $0.00
Total gas supply charges $0.00

Your Delivery Charges
Basic service charge $42.88
Monthly rate adjustment @0.0000¢/therm $0.00
System Benefit Charge @0.0031¢/therm $0.00
GRT & other tax surcharges $0.00
Total gas delivery charges $42.88

Your gas total $42.88

Understanding your bill
Basic service charge (Gas): Charge for basic system infrastructure and customer-related services, including customer accounting and metering services. A billing and payment processing charge of
$1.28, which may be avoided by switching to an energy services company (ESCO), is also included.
Billing charges: These charges are for the gas you need (supply) and getting the gas to you (delivery). Rates are based on a 30 day period. When your billing period is more or less than 30 days, we
prorate your bill accordingly.
Gas Supply: Charge for the gas supplied to you by Con Edison.
GRT & other tax surcharges: Taxes on Con Edison gross receipts from sales of utility services and other tax surcharges.
Merchant Function Charge (Gas): Charge associated with procuring and storing natural gas, credit and collection related activities and uncollectible accounts.
Monthly rate adjustment: Adjustment for miscellaneous costs and credits, and from October through May, for the effect of variation from normal weather.
Sales tax: Tax collected on behalf of New York State and/or your locality.
System Benefit Charge (Gas): The System Benefits Charge recovers costs associated with energy efficiency programs implemented by the Company and the New York State Research and Development
Authority (NYSERDA).

  How to get in touch with us Email or chat: conEd.com/ContactUs Phone: 1-800-752-6633 Mail: Con Edison, PO Box 138, New York, NY 10276-0138

Ways to pay your bill

1. Auto Pay: Pay your bill automatically from your checking or savings account
at no charge. Enroll at conEd.com/MyAccount or call 1-212-243-1900.

2. Online: Pay at conEd.com/MyAccount using your bank account, credit card or
debit card.

3. App: Download the Con Edison app from the App Store or Google Play Store.
4. Phone: Pay by phone at 1-888-925-5016 using your bank account, credit card

or debit card.
5. In Person: Our walk-in centers are open Monday through Friday from 8.30

a.m. to 5 p.m.

Bronx: 1775 Grand Concourse
Brooklyn: 345 Jay Street
Manhattan: 122 East 124th Street
Queens: 89-67 162nd Street
Staten Island: 1140 Richmond Terrace
Westchester: 1 Bogopa Plaza

6. Mail: Send a check or money order, payable to Con Edison, using the
envelope provided to authorize us to make a one-time electronic fund
transfer from your account or to process the payment as a check. You
will not get the check back. Do not send cash.

Con Edison
PO Box 1702
New York, NY 10116-1702

 

Save a stamp. Pay your bill online at
ConEd.com/MyAccount

 

Go Paperless!
Scan the QR Code with your smart device or
visit conEd.com/MyAccount to enroll in eBill

Questions? Call toll free 1-800-75-CONED (1-800-752-6633)



+

Your Energy Bill

Account number: 

TOWN OF EASTCHESTER
FIRE DEPT
EASTCHESTER FIRE DIST
255 MAIN STREET
EASTCHESTER NY 10709-2901

M97 

Counter

    

0006018

PO Box 1702
New York, NY 10116-1702

TOWN OF EASTCHESTER FIRE DEPT 
Account Number:

Your bill breakdown

Last billing period
Your billing summary as of Sep 14, 2023
Your previous charges and payments
Total charges from your last bill $103.22
Payments through Sep 12, thank you -$103.22

Balance from previous bill None

Your new charges
Billing period: Aug 14, 2023 to Sep 13, 2023
Gas charges - for 30 days $117.24
Total from this billing period $117.24

Total amount due $117.24
Direct Payment Plan - The amount of $117.24 will be automatically deducted
from your bank on Sep 26, 2023.

The amount of $117.24 will be automatically
deducted from your bank on Sep 26, 2023.

Current balance due

$117.24
Direct Pay
09/26/23

Direct Payment Plan
Do not mail a payment

Messages For You

Service delivered to: 31 WILMOT ROAD HW 
Next billing date: Friday, Oct 13, 2023

Page 1 of 2

Questions? Contact Us:   conEd.com/ContactUs  1-212-243-1900 or 1-800-752-6633

Direct Pay
09/26/23 $117.24

Your average daily gas usage
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 We're here to help. If you have trouble paying your bill, a few 
minutes is all it takes to set up a payment plan. Need a few more days to 
pay your bill? No problem. Visit conEd.com/PaymentPlans to schedule an 
extension, enroll in a payment agreement and manage your energy bill 
online.

 New Rates are in Effect
New rates, approved by the NY Public Service Commission, went into 
effect on August 1, 2023. For more, visit conEd.com/AboutRates.

 Higher supply costs and seasonal energy use will impact bills this 
summer. For help paying bills, visit conEd.com/PaymentPlans.

In the coming months, customers will receive a new 11-digit account 
number. For more information, go to: 
coned.com/NewCustomerServiceSystem.

 Con Edison's offices will be closed Monday, October 09 in 
observance of Columbus Day. In the event of an emergency, our call 
center is available 24 hours a day, every day, including the holiday. 
However, we will experience very high call volumes on Tuesday, October 
10. You can avoid an extended wait by not calling on that day.



CounterName: TOWN OF EASTCHESTER FIRE DEPT Account number: Page 2 of 2

Your gas breakdown Rate: GS2 Rate II Non-residential

Gas Meter Detail - billing period from Aug 14, 2023 to Sep 13, 2023 (30 days)
Meter # New Reading Reading Type Date Prior Reading Reading Type Date Reading Diff Usage in ccf

34025 Actual Sep 13, 23 33984 Actual Aug 14, 23 41 41 ccf
Therm conversion factor 1.024
Total Gas Use 42 therms

Your Supply Charges
Supply 42 therms @47.4048¢/therm $19.91
Merchant function charge $0.94
GRT & other tax surcharges $0.00
Total gas supply charges $20.85

Your Delivery Charges
Basic service charge (includes first 3.0 therms) $40.28
Remaining 39.0 therms @110.0000¢/therm $42.90
Monthly rate adjustment @9.8571¢/therm $4.14
System Benefit Charge @0.0000¢/therm $0.00
GRT & other tax surcharges $0.01
Total gas delivery charges $87.33Your total gas supply cost for this bill is 49.6¢ per therm. You can compare this price

with those offered by energy services companies (ESCOs). For a list of ESCOs, visit
PowerYourWay.com or call 1-800-780-2884. 

Your sales tax
Sales tax @8.3750% $9.06
Total sales tax $9.06

Your gas total $117.24

Understanding your bill
Basic service charge (Gas): Charge for basic system infrastructure and customer-related services, including customer accounting and metering services. A billing and payment processing charge of
$1.28, which may be avoided by switching to an energy services company (ESCO), is also included.
Billing charges: These charges are for the gas you need (supply) and getting the gas to you (delivery). Rates are based on a 30 day period. When your billing period is more or less than 30 days, we
prorate your bill accordingly.
Gas Supply: Charge for the gas supplied to you by Con Edison.
GRT & other tax surcharges: Taxes on Con Edison gross receipts from sales of utility services and other tax surcharges.
Merchant Function Charge (Gas): Charge associated with procuring and storing natural gas, credit and collection related activities and uncollectible accounts.
Monthly rate adjustment: Adjustment for miscellaneous costs and credits, and from October through May, for the effect of variation from normal weather.
Remaining: Charge for maintaining the system through which Con Edison delivers gas to you.
Sales tax: Tax collected on behalf of New York State and/or your locality.
System Benefit Charge (Gas): The System Benefits Charge recovers costs associated with energy efficiency programs implemented by the Company and the New York State Research and Development
Authority (NYSERDA).
Temperature Data* Source: Central Park Weather station

  How to get in touch with us Email or chat: conEd.com/ContactUs Phone: 1-800-752-6633 Mail: Con Edison, PO Box 138, New York, NY 10276-0138

Ways to pay your bill

1. Auto Pay: Pay your bill automatically from your checking or savings account
at no charge. Enroll at conEd.com/MyAccount or call 1-212-243-1900.

2. Online: Pay at conEd.com/MyAccount using your bank account, credit card or
debit card.

3. App: Download the Con Edison app from the App Store or Google Play Store.
4. Phone: Pay by phone at 1-888-925-5016 using your bank account, credit card

or debit card.
5. In Person: Our walk-in centers are open Monday through Friday from 8.30

a.m. to 5 p.m.

Bronx: 1775 Grand Concourse
Brooklyn: 345 Jay Street
Manhattan: 122 East 124th Street
Queens: 89-67 162nd Street
Staten Island: 1140 Richmond Terrace
Westchester: 1 Bogopa Plaza

6. Mail: Send a check or money order, payable to Con Edison, using the
envelope provided to authorize us to make a one-time electronic fund
transfer from your account or to process the payment as a check. You
will not get the check back. Do not send cash.

Con Edison
PO Box 1702
New York, NY 10116-1702

 

Save a stamp. Pay your bill online at
ConEd.com/MyAccount

 

Go Paperless!
Scan the QR Code with your smart device or
visit conEd.com/MyAccount to enroll in eBill

Questions? Call toll free 1-800-75-CONED (1-800-752-6633)











+

Your Energy Bill

Account number: 

TOWN OF EASTCHESTER
FIRE DEPT
255 MAIN STREET
EASTCHESTER NY 10709-2901

M97 

Counter

    

0007262

PO Box 1701
New York, NY 10116-1701

TOWN OF EASTCHESTER 
Account Number:

Your bill breakdown

Last billing period
Your billing summary as of Sep 26, 2023
Your previous charges and payments
Total charges from your last bill $72.36
Payments through Sep 22, thank you -$72.36

Balance from previous bill None

Your new charges
Billing period: Aug 24, 2023 to Sep 25, 2023
Gas charges - for 32 days $79.69
Total from this billing period $79.69

Total amount due $79.69
Direct Payment Plan - The amount of $79.69 will be automatically deducted
from your bank on Oct 6, 2023.

The amount of $79.69 will be automatically
deducted from your bank on Oct 6, 2023.

Current balance due

$79.69
Direct Pay
10/06/23

Direct Payment Plan
Do not mail a payment

Messages For You

Service delivered to: 25 UNDERHILL STRE FIRE
Next billing date: Wednesday, Oct 25, 2023

Page 1 of 2

Questions? Contact Us:   conEd.com/ContactUs  1-212-780-6737

Direct Pay
10/06/23 $79.69

Your average daily gas usage
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 We're here to help. If you have trouble paying your bill, a few 
minutes is all it takes to set up a payment plan. Need a few more days to 
pay your bill? No problem. Visit conEd.com/PaymentPlans to schedule an 
extension, enroll in a payment agreement and manage your energy bill 
online.

 New Rates are in Effect
New rates, approved by the NY Public Service Commission, went into 
effect on August 1, 2023. For more, visit conEd.com/AboutRates.

 Higher supply costs and seasonal energy use will impact bills this 
summer. For help paying bills, visit conEd.com/PaymentPlans.

In the coming months, customers will receive a new 11-digit account 
number. For more information, go to: 
coned.com/NewCustomerServiceSystem.

 Con Edison's offices will be closed Monday, October 09 in 
observance of Columbus Day. In the event of an emergency, our call 
center is available 24 hours a day, every day, including the holiday. 
However, we will experience very high call volumes on Tuesday, October 
10. You can avoid an extended wait by not calling on that day.



CounterName: TOWN OF EASTCHESTER Account number: Page 2 of 2

Your gas breakdown Rate: GS2 Rate I Non-residential

Gas Meter Detail - billing period from Aug 24, 2023 to Sep 25, 2023 (32 days)
Meter # New Reading Reading Type Date Prior Reading Reading Type Date Reading Diff Usage in ccf

1562 Actual Sep 25, 23 1537 Actual Aug 24, 23 25 25 ccf
Therm conversion factor 1.024
Total Gas Use 26 therms

Your Supply Charges
Supply 26 therms @36.4615¢/therm $9.48
Merchant function charge $0.25
GRT & other tax surcharges $0.10
Total gas supply charges $9.83

Your Delivery Charges
Basic service charge (includes first 3.2 therms) $42.88
Remaining 22.8 therms @104.7807¢/therm $23.89
Monthly rate adjustment @9.1538¢/therm $2.38
System Benefit Charge @0.0000¢/therm $0.00
GRT & other tax surcharges $0.71
Total gas delivery charges $69.86

Your gas total $79.69
Your total gas supply cost for this bill is 37.8¢ per therm. You can compare this price
with those offered by energy services companies (ESCOs). For a list of ESCOs, visit
PowerYourWay.com or call 1-800-780-2884. 

Understanding your bill
Basic service charge (Gas): Charge for basic system infrastructure and customer-related services, including customer accounting and metering services. A billing and payment processing charge of
$1.28, which may be avoided by switching to an energy services company (ESCO), is also included.
Billing charges: These charges are for the gas you need (supply) and getting the gas to you (delivery). Rates are based on a 30 day period. When your billing period is more or less than 30 days, we
prorate your bill accordingly.
Gas Supply: Charge for the gas supplied to you by Con Edison.
GRT & other tax surcharges: Taxes on Con Edison gross receipts from sales of utility services and other tax surcharges.
Merchant Function Charge (Gas): Charge associated with procuring and storing natural gas, credit and collection related activities and uncollectible accounts.
Monthly rate adjustment: Adjustment for miscellaneous costs and credits, and from October through May, for the effect of variation from normal weather.
Remaining: Charge for maintaining the system through which Con Edison delivers gas to you.
Sales tax: Tax collected on behalf of New York State and/or your locality.
System Benefit Charge (Gas): The System Benefits Charge recovers costs associated with energy efficiency programs implemented by the Company and the New York State Research and Development
Authority (NYSERDA).
Temperature Data* Source: Central Park Weather station

  How to get in touch with us Email or chat: conEd.com/ContactUs Phone: 1-800-752-6633 Mail: Con Edison, PO Box 138, New York, NY 10276-0138

Ways to pay your bill

1. Auto Pay: Pay your bill automatically from your checking or savings account
at no charge. Enroll at conEd.com/MyAccount or call 1-212-243-1900.

2. Online: Pay at conEd.com/MyAccount using your bank account, credit card or
debit card.

3. App: Download the Con Edison app from the App Store or Google Play Store.
4. Phone: Pay by phone at 1-888-925-5016 using your bank account, credit card

or debit card.
5. In Person: Our walk-in centers are open Monday through Friday from 8.30

a.m. to 5 p.m.

Bronx: 1775 Grand Concourse
Brooklyn: 345 Jay Street
Manhattan: 122 East 124th Street
Queens: 89-67 162nd Street
Staten Island: 1140 Richmond Terrace
Westchester: 1 Bogopa Plaza

6. Mail: Send a check or money order, payable to Con Edison, using the
envelope provided to authorize us to make a one-time electronic fund
transfer from your account or to process the payment as a check. You
will not get the check back. Do not send cash.

Con Edison
PO Box 1702
New York, NY 10116-1702

 

Save a stamp. Pay your bill online at
ConEd.com/MyAccount

 

Go Paperless!
Scan the QR Code with your smart device or
visit conEd.com/MyAccount to enroll in eBill

Questions? Call toll free 1-800-75-CONED (1-800-752-6633)
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5a6b3c80-e815-41c1-b14b-588c8f50c9be

DE LAGE LANDEN FINANCIAL SERVICES, INC.
PO BOX 41602
PHILADELPHIA, PA 19101-1602

REMITTANCE SECTION
80877109

10/15/2023
$133.04

$ ______________

Invoice Number:
Due Date:
Due This Period:

Amount Enclosed:

Please make check payable to:

DE LAGE LANDEN FINANCIAL SERVICES, INC.
PO BOX 41602
PHILADELPHIA, PA 19101-1602

FATTFDFTATTDADDDFDTADDDFTATDDFDTADAAFFATTADAATDATTFAAAATFDAFFTDAF

FIRE DISTRICT OF THE TOWN OF EASTCHESTER
ATTN JAMIE HEDSTROM
255 MAIN ST
EASTCHESTER NY 10709-2901

Detach here.  Please include the top payment coupon with your payment.  Please allow 5-7 days for U.S. Postal Service delivery.

TVPXF14G

DE LAGE LANDEN FINANCIAL SERVICES, INC.
PO BOX 41602
PHILADELPHIA, PA 19101-1602

 WWW.LEASEDIRECT.COM

25530102Contract Number:
80877109Invoice Number:

Account Number:
4434703Site Number:

09/09/2023Invoice Date:

09/15/2023-10/14/2023Period of Performance:
$133.04Due This Period:

IMPORTANT MESSAGES MAKING ELECTRONIC PAYMENTS?

If paying by ACH or Wire, please forward detailed remittance advice to
EFT@LEASEDIRECT.COM to ensure timely application of payment.

Enroll in direct debit by visiting  WWW.LEASEDIRECT.COM and clicking
on manage payments.

*Important Notice: Your agreement with us provides
that its original term (length) will automatically renew
for additional period(s) of time unless you provide us
timely written notice of your intention to purchase or
return the equipment before the end of the original
term (or any renewal term). Please review your
agreement carefully to determine when and how to
provide this notice. If you have any questions, please
contact Customer Service. *This invoice will be paid
through an electronic payment transaction as
previously authorized by you. 

 

See Reverse For Important Information

INVOICE DETAILS
Remaining

Amount Due
Applied
Amount

Total
Amount

Description             TaxPayment
Amount

$133.04$0.00$133.04PAYMENT $0.00$133.04

$133.04$0.00$133.04Billed this Invoice $0.00$133.04

$0.00Past Due Balance as of 09/09/2023
Total Amount Due $133.04

(Please see the following pages for details.)

ASSET DETAILS
Contract
Number

Install
Date

Cost
Center Department

Serial
Number

Make /
Model

Asset
Number

Payment
Amount Tax

Purchase
Order

Total
Amount

25530102_1KONMIN / $133.04$0.00$133.04
BHC2581

Asset Location: ATTN JAMIE HEDSTROM 255 MAIN ST EASTCHESTER WESTCHESTER NY 10709-2901 United Sta

$133.04Asset Amount Total:



Contact Us

WWW.LEASEDIRECT.COM

It is important to us that you understand the charges on your invoice. Please refer to this guide for assistance.

1. DOCUMENTATION/ORIGINATION FEE – A one-time fee assessed on new transactions to cover 
our expenses for preparing financing statements and other documentation costs.

2. INTERIM PAYMENT – A charge to account for the partial month, prior to the first full billing cycle, 
calculated per the terms and conditions in the contract. 

3. INSURANCE CHARGE – A charge due each billing period as the result of the equipment being 
insured by the lessor against theft or damage. 

4. PAYMENT – Amount due each billing period in accordance with the terms of the contract.
5. LATE FEE – Assessed when a payment is not received by its due date, as provided by the contract.
6. FINANCE CHARGE – Assessed when a payment is not received and is over thirty (30) days past its 

due date. 
7. PROPERTY TAX – The lessor, as the owner of the equipment, is assessed and pays property tax 

to the appropriate taxing authority on an annual basis. Per the contract, the Lessee has agreed to 
reimburse the Lessor for all property taxes paid on their behalf plus reasonable administrative costs. 
For questions about taxes, call the Customer Service number above. 

8. RETURNED CHECK FEE – Assessed each time a check is returned for any reason. 
9.

copy, a pay history or additional contract copy is requested.
10. ACCOUNT SUMMARY – Overview of prior billed 

11. TAX OR LESSOR SURCHARGE – Taxes due in accordance with the tax laws of the state(s) where the
 equipment is located. For tax related questions, call the Customer Service number above. 

invoices for which a partial or no payment was 
received at the time the current invoice was printed.

pncdll-147682

CUSTOMER SERVICE FEE – Assessed when a request for an amortization schedule, an invoice 

Enclose remittance slip with your check and send it to the address on the reverse side to ensure accurate and timely
processing of your payment. Please remit payments at least 5 days prior to due date. Please record your Invoice
number on the check.

Privacy Notice: We’re updating our Privacy Statement to reflect our privacy practices and to comply with new laws and regulations which take effect in 2023. Those changes include 
updates to your privacy rights and options.  This is part of our ongoing commitment to be transparent about the types of personal information we collect, where that information comes 
from, how we use it, and with whom we disclose it. The new updates will take effect on December 31, 2022, and no further action is required by you.  You can learn more about our 
privacy practices at our website (https://www.leasedirect.com/usprivacy). 

 View contract and invoice copies Update your insurance Enroll in Paperless
 View open balances and a Pay History of your contract Update your Billing or Asset Address Enroll in Direct Debit

Important Reminder

Explanation of Charges

Correspondence Address

Customer Service 

12. PURCHASE ORDER – Reference to purchase order number is for equipment identification purposes only.

1270210

800-736-0220

DE LAGE LANDEN FINANCIAL SERVICES, INC.
1111 OLD EAGLE SCHOOL RD
WAYNE, PA 19087-1453
*Please provide your contract number

page 2 of 2
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f7868bf3-dd3e-4d6e-b4cc-3756f21bf97a

DE LAGE LANDEN FINANCIAL SERVICES, INC.
PO BOX 41602
PHILADELPHIA, PA 19101-1602

REMITTANCE SECTION
80892267

10/01/2023
$95.00

$ ______________

Invoice Number:
Due Date:
Due This Period:

Amount Enclosed:

Please make check payable to:

DE LAGE LANDEN FINANCIAL SERVICES, INC.
PO BOX 41602
PHILADELPHIA, PA 19101-1602

TFTDDADFAFFDFTADFTFDFFADFFFTTAAFTFTFADDTFTDTTDATTFTTADTFAFATTFDTA

TOWN OF EASTCHESTER
ATTN: AP
255 MAIN ST
EASTCHESTER NY 10709-2901

Detach here.  Please include the top payment coupon with your payment.  Please allow 5-7 days for U.S. Postal Service delivery.

TVPXF14G

DE LAGE LANDEN FINANCIAL SERVICES, INC.
PO BOX 41602
PHILADELPHIA, PA 19101-1602

 WWW.LEASEDIRECT.COM

500-50393191Contract Number:
80892267Invoice Number:

Account Number:
5537341Site Number:

09/09/2023Invoice Date:

09/01/2023-09/30/2023Period of Performance:
$95.00Due This Period:

IMPORTANT MESSAGES MAKING ELECTRONIC PAYMENTS?

If paying by ACH or Wire, please forward detailed remittance advice to
EFT@LEASEDIRECT.COM to ensure timely application of payment.

Enroll in direct debit by visiting  WWW.LEASEDIRECT.COM and clicking
on manage payments.

*This invoice will be paid through an electronic
payment transaction as previously authorized by you. 

 

See Reverse For Important Information

INVOICE DETAILS
Remaining

Amount Due
Applied
Amount

Total
Amount

Description             TaxPayment
Amount

$95.00$0.00$95.00PAYMENT $0.00$95.00

$95.00$0.00$95.00Billed this Invoice $0.00$95.00

(Please see the following pages for details.)

ASSET DETAILS
Contract
Number

Install
Date

Cost
Center Department

Serial
Number

Make /
Model

Asset
Number

Payment
Amount Tax

Purchase
Order

Total
Amount

/ bizhub C258
Asset Location: 255 MAIN ST EASTCHESTER WESTCHESTER NY 10709-2901 United States

$95.00Asset Amount Total:



Contact Us

WWW.LEASEDIRECT.COM

It is important to us that you understand the charges on your invoice. Please refer to this guide for assistance.

1. DOCUMENTATION/ORIGINATION FEE – A one-time fee assessed on new transactions to cover 
our expenses for preparing financing statements and other documentation costs.

2. INTERIM PAYMENT – A charge to account for the partial month, prior to the first full billing cycle, 
calculated per the terms and conditions in the contract. 

3. INSURANCE CHARGE – A charge due each billing period as the result of the equipment being 
insured by the lessor against theft or damage. 

4. PAYMENT – Amount due each billing period in accordance with the terms of the contract.
5. LATE FEE – Assessed when a payment is not received by its due date, as provided by the contract.
6. FINANCE CHARGE – Assessed when a payment is not received and is over thirty (30) days past its 

due date. 
7. PROPERTY TAX – The lessor, as the owner of the equipment, is assessed and pays property tax 

to the appropriate taxing authority on an annual basis. Per the contract, the Lessee has agreed to 
reimburse the Lessor for all property taxes paid on their behalf plus reasonable administrative costs. 
For questions about taxes, call the Customer Service number above. 

8. RETURNED CHECK FEE – Assessed each time a check is returned for any reason. 
9.

copy, a pay history or additional contract copy is requested.
10. ACCOUNT SUMMARY – Overview of prior billed 

11. TAX OR LESSOR SURCHARGE – Taxes due in accordance with the tax laws of the state(s) where the
 equipment is located. For tax related questions, call the Customer Service number above. 

invoices for which a partial or no payment was 
received at the time the current invoice was printed.

pncdll-147682

CUSTOMER SERVICE FEE – Assessed when a request for an amortization schedule, an invoice 

Enclose remittance slip with your check and send it to the address on the reverse side to ensure accurate and timely
processing of your payment. Please remit payments at least 5 days prior to due date. Please record your Invoice
number on the check.

Privacy Notice: We’re updating our Privacy Statement to reflect our privacy practices and to comply with new laws and regulations which take effect in 2023. Those changes include 
updates to your privacy rights and options.  This is part of our ongoing commitment to be transparent about the types of personal information we collect, where that information comes 
from, how we use it, and with whom we disclose it. The new updates will take effect on December 31, 2022, and no further action is required by you.  You can learn more about our 
privacy practices at our website (https://www.leasedirect.com/usprivacy). 

 View contract and invoice copies Update your insurance Enroll in Paperless
 View open balances and a Pay History of your contract Update your Billing or Asset Address Enroll in Direct Debit

Important Reminder

Explanation of Charges

Correspondence Address

Customer Service 

12. PURCHASE ORDER – Reference to purchase order number is for equipment identification purposes only.

1270210

800-736-0220

DE LAGE LANDEN FINANCIAL SERVICES, INC.
1111 OLD EAGLE SCHOOL RD
WAYNE, PA 19087-1453
*Please provide your contract number

page 2 of 2









Eastchester Historical Society

Total ConEd 
Oct 22 - Aug 

23

Total 
Veolia Oct 
22 - Aug 

23
ConEd Veolia 7,559.84$      903.06$   

2021 Sep 488.80$         33.73$        
Oct 402.39$         40.40$        
Nov 604.21$         40.40$        
Dec 703.63$         33.73$        
Total 2,199.03$      148.26$      

2022 Jan 927.37$         27.12$        
Feb 731.82$         28.55$        
Mar 578.95$         42.86$        
Apr 472.34$         42.86$        
May 462.48$         42.86$        
Jun 521.56$         42.86$        
Jul 710.35$         42.97$        
Aug 869.81$         43.04$        
Sep 715.18$         43.04$        
Oct 526.45$         35.85$        
Nov 718.28$         35.85$        
Dec 873.99$         29.22$        
Total 8,108.58$      457.08$      

2021-22 Total 10,307.61$    605.34$      

2023 Jan 1,040.59$      35.90$        
Feb 884.35$         30.07$        
Mar 663.02$         45.52$        
Apr 412.13$         45.52$        
May 440.84$         152.14$      
Jun 505.07$         214.23$      
Jul 733.09$         162.39$      
Aug 762.03$         116.37$      
Sep
Oct
Nov
Dec
Total 5,441.12$      802.14$      



+

Your Energy Bill

Account number:

EASTCHESTER
HISTORICAL SOCIETY
P O BOX 37
EASTCHESTER  NY 10709-0037

     

Counter

0020764

PO Box 1702
New York, NY 10116- 1702

EASTCHESTER                       
Account Number: 

Your bill breakdown

Last billing period
Your billing summary as of May 2, 2023
Your previous charges and payments
Total charges from your last bill $663.02
Payments through Apr 28, thank you -$663.02

Balance from previous bill None

Your new charges
Billing period: Mar 31, 2023 to Apr 28, 2023 
Electricity charges - for 28 days $234.90
Gas charges - for 28 days $177.23
Total from this billing period $412.13

Total amount due $412.13

Direct Payment Plan -  The amount of $412.13 will be automatically deducted
from your bank on May 12, 2023.

The amount of $412.13 will be automatically
deducted from your bank on May 12, 2023.

Current balance due

$412.13
Direct Pay

05/12/23

Direct Payment Plan
Do not mail a payment

Messages For You

Service delivered to: 390 CALIFORNIA  ROAD SCHL
Next billing date: Tuesday, May 30, 2023

Page 1 of 3

Questions?  Contact Us :   conEd.com/ContactUs    1-212-243-1900 or 1-800-752-6633

Direct Pay
05/12/23 $412.13

Your average daily gas usage

2.43
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 We’re here to help. If you have trouble paying your bill, a few 
minutes is all it takes to set up a payment plan.  Need a few more days to 
pay your bill? No problem. Visit conEd.com/PaymentPlans to schedule an 
extension, enroll in a payment agreement and manage your energy bill 
online.

Con Edison’s offices will be closed Monday, May 29, in 
observance of Memorial Day. In the event of an emergency, our call 
center is available 24 hours a day, every day, including the holiday. 
However, we will experience very high call volumes on Tuesday, May 30. 
You can avoid an extended wait by not calling on that day.



Counter

Your electricity breakdown Rate: EL2 Small Non-Residential

Electric Meter Detail - billing period from Mar 31, 2023 to Apr 28, 2023 (28 days)

Name: EASTCHESTER Page 2 of 3

Meter # New Reading Reading Type Date Prior Reading Reading Type Date Reading Diff Multiplier Total Usage
5481 Actual Apr 28, 23 5344 Actual Mar 31, 23 137 6 822 kWh
17.54 Demand Actual Apr 28, 23 16.97 Demand Actual Mar 31, 23 0.57 6 3.42 kW

Your Delivery Charges
Customer Charge $26.87
Delivery 822 kWh @14.9586¢/kWh $122.96
System Benefit Charge @0.5195¢/kWh $4.27
GRT & other tax surcharges $0.00
Total electricity delivery charges $154.10

Sales tax @8.3750% $18.15
Total sales tax $18.15

Your electricity total $234.90

Your Supply Charges
Supply 822 kWh @7.2786¢/kWh $59.83
Merchant function charge $2.82
GRT & other tax surcharges $0.00
Total electricity supply charges $62.65

Your total electricity supply cost for this bill is 7.6¢ per kWh.  You can compare this
price with those offered by energy  services companies (ESCOs).  For a list of ESCOs,
visit PowerYourWay.com or call 1-800-780-2884. 

Your gas breakdown Rate: GS2 Rate II Non-residential

Gas Meter Detail - billing period from Mar 31, 2023 to Apr 28, 2023 (28 days)

Meter # New Reading Reading Type Date Prior Reading Reading Type Date Reading Diff Usage in ccf
2504 Actual Apr 28, 23 2438 Actual Mar 31, 23 66 66 ccf

Therm conversion factor 1.025
Total Gas Use 68 therms

Your Supply Charges
Supply 68 therms @55.7500¢/therm $37.91
Merchant function charge $0.49
GRT & other tax surcharges $0.00
Total gas supply charges $38.40

Your Delivery Charges
Basic service charge (includes first 2.8 therms) $33.12
Remaining 65.2 therms @101.2117¢/therm $65.99
Monthly rate adjustment @38.2500¢/therm $26.01
System Benefit Charge @0.0000¢/therm $0.00
GRT & other tax surcharges $0.01
Total gas delivery charges $125.13Your total gas supply cost for this bill is 56.4¢ per therm.  You can compare this price

with those offered by energy services companies (ESCOs).  For a list of ESCOs, visit
PowerYourWay.com or call 1-800-780-2884. 

Your sales tax
Sales tax @8.3750% $13.70
Total sales tax $13.70

Your gas total $177.23

Understanding your bill
Customer Charge (Electric): Charge includes costs for metering services and billing and payment processing, which may be avoided by switching to an energy service company (ESCO).
Basic service charge (Gas): Charge for basic system infrastructure and customer-related services, including customer accounting and metering services.  A billing and payment processing charge of
$0.64, which may be avoided by switching to an energy services company (ESCO), is also included.
Billing charges: These charges are for the electricity and gas you need (supply) and getting the electricity and gas to you (delivery). Rates are based on a 30 day period. When your billing period is more
or less than 30 days, we prorate your bill accordingly.
Delivery: Charge for maintaining the system through which Con Edison delivers electricity to you.
Electricity Supply: Charge for the electricity supplied to you by Con Edison.
Gas Supply: Charge for the gas supplied to you by Con Edison.
GRT & other tax surcharges: Taxes on Con Edison gross receipts from sales of utility services and other tax surcharges.
Merchant Function Charge (Electric and Gas): Charge associated with procuring electricity and storing natural gas, credit and collection related activities and uncollectible accounts.

  How to get in touch with us               Email or chat: conEd.com/ContactUs               Phone: 1-800-752-6633               Mail: Con Edison, PO Box 138, New York, NY 10276-0138

Ways to pay your bill

1. Auto Pay: Pay your bill automatically from your checking or savings account
at no charge. Enroll at conEd.com/MyAccount or call 1-212-243-1900.

2. Online: Pay at conEd.com/MyAccount using your bank account, credit card or
debit card.

3. App: Download the Con Edison app from the App Store or Google Play Store.
4. Phone: Pay by phone at 1-888-925-5016 using your bank account, credit card

or debit card.
5. In Person: Our walk-in centers are open Monday through Friday from 8.30

a.m. to 5 p.m.

Bronx: 1775 Grand Concourse
Brooklyn: 345 Jay Street
Manhattan: 122 East 124th Street
Queens: 89-67 162nd Street
Staten Island: 1140 Richmond Terrace
Westchester: 1 Bogopa Plaza

6. Mail: Send a check or money order, payable to Con Edison, using the
envelope provided to authorize us to make a one-time electronic fund
transfer from your account or to process the payment as a check. You
will not get the check back. Do not send cash.

Con Edison
PO Box 1702
New York, NY 10116-1702

  

Save a stamp. Pay your bill online at

ConEd.com/MyAccount

    

Go Paperless!

Scan the QR Code with your smart device or

visit conEd.com/MyAccount to enroll in eBill

Questions? Call toll free 1-800-75-CONED (1-800-752-6633)



+

Your Energy Bill

Account number: 

EASTCHESTER
HISTORICAL SOCIETY
P O BOX 37
EASTCHESTER NY 10709-0037

 

Counter

    

0020451

PO Box 1702
New York, NY 10116-1702

EASTCHESTER 
Account Number:

Your bill breakdown

Last billing period
Your billing summary as of Aug 29, 2023
Your previous charges and payments
Total charges from your last bill $733.09
Payments through Aug 25, thank you -$733.09

Balance from previous bill None

Your new charges
Billing period: Jul 28, 2023 to Aug 28, 2023 
Electricity charges - for 31 days $690.61
Gas charges - for 31 days $71.42
Total from this billing period $762.03

Total amount due $762.03
Direct Payment Plan - The amount of $762.03 will be automatically deducted
from your bank on Sep 11, 2023.

The amount of $762.03 will be automatically
deducted from your bank on Sep 11, 2023.

Current balance due

$762.03
Direct Pay

09/11/23

Direct Payment Plan
Do not mail a payment

Messages For You

Service delivered to: 390 CALIFORNIA ROAD SCHL
Next billing date: Wednesday, Sep 27, 2023

Page 1 of 3

Questions? Contact Us:   conEd.com/ContactUs  1-212-243-1900 or 1-800-752-6633

Direct Pay
09/11/23 $762.03

Your average daily gas usage

0.55
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 We're here to help. If you have trouble paying your bill, a few 
minutes is all it takes to set up a payment plan. Need a few more days to 
pay your bill? No problem. Visit conEd.com/PaymentPlans to schedule an 
extension, enroll in a payment agreement and manage your energy bill 
online.

 New Rates are in Effect
New rates, approved by the NY Public Service Commission, went into 
effect on August 1, 2023. For more, visit conEd.com/AboutRates.

 Higher supply costs and seasonal energy use will impact bills this 
summer. For help paying bills, visit conEd.com/PaymentPlans.

In the coming months, customers will receive a new 11-digit account 
number. Stay tuned for more information!

 Con Edison's offices will be closed Monday, September 04, in 
observance of Labor Day. In the event of an emergency, our call center is 
available 24 hours a day, every day, including the holiday. However, we will 
experience very high call volumes on Tuesday, September 05, and 
Wednesday, September 06. You can avoid an extended wait by not calling 
on those days.



Counter

Your electricity breakdown Rate: EL2 Small Non-Residential

Electric Meter Detail - billing period from Jul 28, 2023 to Aug 28, 2023 (31 days)

Name: EASTCHESTER Account num Page 2 of 3

Meter # New Reading Reading Type Date Prior Reading Reading Type Date Reading Diff Multiplier Total Usage
6651 Actual Aug 28, 23 6293 Actual Jul 28, 23 358 6 2,148 kWh
20.67 Demand Actual Aug 28, 23 19.68 Demand Actual Jul 28, 23 0.99 6 5.94 kW

Your Delivery Charges
Customer Charge $31.45
Delivery 2,148 kWh @19.3771¢/kWh $416.22
System Benefit Charge @0.5200¢/kWh $11.17
GRT & other tax surcharges $0.00
Total electricity delivery charges $458.84
Sales tax @8.3750% $53.37
Total sales tax $53.37

Your electricity total $690.61

Your Supply Charges
Supply 2,148 kWh @8.0061¢/kWh $171.97
Merchant function charge $6.43
GRT & other tax surcharges $0.00
Total electricity supply charges $178.40

Your total electricity supply cost for this bill is 8.3¢ per kWh. You can compare this
price with those offered by energy services companies (ESCOs). For a list of ESCOs,
visit PowerYourWay.com or call 1-800-780-2884. 

Your gas breakdown Rate: GS2 Rate II Non-residential

Gas Meter Detail - billing period from Jul 28, 2023 to Aug 28, 2023 (31 days)
Meter # New Reading Reading Type Date Prior Reading Reading Type Date Reading Diff Usage in ccf
6014014 2601 Actual Aug 28, 23 2584 Actual Jul 28, 23 17 17 ccf
Therm conversion factor 1.024
Total Gas Use 17 therms

Your Supply Charges
Supply 17 therms @48.7059¢/therm $8.28
Merchant function charge $0.36
GRT & other tax surcharges $0.00
Total gas supply charges $8.64

Your Delivery Charges
Basic service charge (includes first 3.1 therms) $40.94
Remaining 13.9 therms @106.1151¢/therm $14.75
Monthly rate adjustment @9.1765¢/therm $1.56
System Benefit Charge @0.0000¢/therm $0.00
GRT & other tax surcharges $0.01
Total gas delivery charges $57.26Your total gas supply cost for this bill is 50.8¢ per therm. You can compare this price

with those offered by energy services companies (ESCOs). For a list of ESCOs, visit
PowerYourWay.com or call 1-800-780-2884. 

Your sales tax
Sales tax @8.3750% $5.52
Total sales tax $5.52

Your gas total $71.42

Understanding your bill
Customer Charge (Electric): Charge includes costs for metering services and billing and payment processing, which may be avoided by switching to an energy service company (ESCO).
Basic service charge (Gas): Charge for basic system infrastructure and customer-related services, including customer accounting and metering services. A billing and payment processing charge of
$0.64, which may be avoided by switching to an energy services company (ESCO), is also included.
Billing charges: These charges are for the electricity and gas you need (supply) and getting the electricity and gas to you (delivery). Rates are based on a 30 day period. When your billing period is more
or less than 30 days, we prorate your bill accordingly.
Delivery: Charge for maintaining the system through which Con Edison delivers electricity to you.
Electricity Supply: Charge for the electricity supplied to you by Con Edison.
Gas Supply: Charge for the gas supplied to you by Con Edison.
GRT & other tax surcharges: Taxes on Con Edison gross receipts from sales of utility services and other tax surcharges.
Merchant Function Charge (Electric and Gas): Charge associated with procuring electricity and storing natural gas, credit and collection related activities and uncollectible accounts.

  How to get in touch with us Email or chat: conEd.com/ContactUs Phone: 1-800-752-6633 Mail: Con Edison, PO Box 138, New York, NY 10276-0138

Ways to pay your bill

1. Auto Pay: Pay your bill automatically from your checking or savings account
at no charge. Enroll at conEd.com/MyAccount or call 1-212-243-1900.

2. Online: Pay at conEd.com/MyAccount using your bank account, credit card or
debit card.

3. App: Download the Con Edison app from the App Store or Google Play Store.
4. Phone: Pay by phone at 1-888-925-5016 using your bank account, credit card

or debit card.
5. In Person: Our walk-in centers are open Monday through Friday from 8.30

a.m. to 5 p.m.

Bronx: 1775 Grand Concourse
Brooklyn: 345 Jay Street
Manhattan: 122 East 124th Street
Queens: 89-67 162nd Street
Staten Island: 1140 Richmond Terrace
Westchester: 1 Bogopa Plaza

6. Mail: Send a check or money order, payable to Con Edison, using the
envelope provided to authorize us to make a one-time electronic fund
transfer from your account or to process the payment as a check. You
will not get the check back. Do not send cash.

Con Edison
PO Box 1702
New York, NY 10116-1702

 

Save a stamp. Pay your bill online at
ConEd.com/MyAccount

 

Go Paperless!
Scan the QR Code with your smart device or
visit conEd.com/MyAccount to enroll in eBill

Questions? Call toll free 1-800-75-CONED (1-800-752-6633)



Counter

Name: EASTCHESTER Account Page 3 of 3

Understanding your bill (Cont'd)
Monthly rate adjustment: Adjustment for miscellaneous costs and credits, and from October through May, for the effect of variation from normal weather.
Remaining: Charge for maintaining the system through which Con Edison delivers gas to you.
Sales tax: Tax collected on behalf of New York State and/or your locality.
System Benefit Charge (Electric): The System Benefits Charge recovers costs associated with clean energy activities conducted by the New York State Energy Research and Development Authority
(NYSERDA) and energy efficiency programs implemented by the Company.
System Benefit Charge (Gas): The System Benefits Charge recovers costs associated with energy efficiency programs implemented by the Company and the New York State Research and Development
Authority (NYSERDA).
Temperature Data* Source: Central Park Weather station

 The electric meter at your premises currently tracks demand and we show that usage on your bill. At this time, your account is not billed for the 
demand. If the demand exceeds 10 kW on two consecutive bills, we will reclassify the account under the appropriate demand rate and your bills will 
include a demand (kW) charge in addition to the energy (kWh) charge. For more information, visit www.coned.com/customercentral/demandbilling.asp.



+

Your Energy Bill

Account number:  

EASTCHESTER
HISTORICAL SOCIETY
P O BOX 37
EASTCHESTER  NY 10709-0037

M97     

Counter

    

0020735

PO Box 1702
New York, NY 10116- 1702

EASTCHESTER                       
Account Number:

Your bill breakdown

Last billing period
Your billing summary as of Dec 31, 2022
Your previous charges and payments
Total charges from your last bill $718.28
Payments through Dec 29, thank you -$718.28

Balance from previous bill None

Your new charges
Billing period: Nov 30, 2022 to Dec 29, 2022 
Electricity charges - for 29 days $339.32
Gas charges - for 29 days $534.67
Total from this billing period $873.99

Total amount due $873.99

Direct Payment Plan -  The amount of $873.99 will be automatically deducted
from your bank on Jan 12, 2023.

The amount of $873.99 will be automatically
deducted from your bank on Jan 12, 2023.

Current balance due

$873.99
Direct Pay

01/12/23

Direct Payment Plan
Do not mail a payment

Messages For You

Service delivered to: 390 CALIFORNIA  ROAD SCHL
Next billing date: Tuesday, January 31, 2023

Page 1 of 3

Questions?  Contact Us :   conEd.com/ContactUs    1-212-243-1900 or 1-800-752-6633

Direct Pay
01/12/23 $873.99

Your average daily gas usage
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 We’re here to help. If you have trouble paying your bill, a few 
minutes is all it takes to set up a payment plan.  Need a few more days to 
pay your bill? No problem. Visit conEd.com/PaymentPlans to schedule an 
extension, enroll in a payment agreement and manage your energy bill 
online.

 Costs will be higher for electric and gas this Winter. Weather and 
your energy usage could also impact your bill. Visit 
conEd.com/UnderstandYourRate to learn more about rising energy 
costs and how to manage your bills .

 Con Edison’s offices will be closed Monday, January 18, in observance 
of Martin Luther King Day. In the event of an emergency, our call center is 
available 24 hours a day, every day, including the holiday. However, we  will 
experience very high call volumes on Tuesday, January 19. You can avoid an 
extended wait by not calling on that day.

 Get Smarter with your smart meter.
Learn how much energy you are using, and how to avoid seasonal spikes in 
energy use. Log in or create an account at conEd.com/EnergyUsage.



Counter

Your electricity breakdown Rate: EL2 Small Non-Residential

Electric Meter Detail - billing period from Nov 30, 2022 to Dec 29, 2022 (29 days)

Name: EASTCHESTER Account number: Page 2 of 3

Meter # New Reading Reading Type Date Prior Reading Reading Type Date Reading Diff Multiplier Total Usage
4891 Actual Dec 29, 22 4708 Actual Nov 30, 22 183 6 1,098 kWh
15.75 Demand Actual Dec 29, 22 15.30 Demand Actual Nov 30, 22 0.45 6 2.70 kW

Your Delivery Charges
Customer Charge $27.80
Delivery 1,098 kWh @16.2131¢/kWh $178.02
System Benefit Charge @0.5000¢/kWh $5.49
GRT & other tax surcharges $0.01
Total electricity delivery charges $211.32

Sales tax @8.3750% $26.22
Total sales tax $26.22

Your electricity total $339.32

Your Supply Charges
Supply 1,098 kWh @8.9727¢/kWh $98.52
Merchant function charge $3.26
GRT & other tax surcharges $0.00
Total electricity supply charges $101.78

Your total electricity supply cost for this bill is 9.3¢ per kWh.  You can compare this
price with those offered by energy  services companies (ESCOs).  For a list of ESCOs,
visit PowerYourWay.com or call 1-800-780-2884. 

Your gas breakdown Rate: GS2 Rate II Non-residential

Gas Meter Detail - billing period from Nov 30, 2022 to Dec 29, 2022 (29 days)

Meter # New Reading Reading Type Date Prior Reading Reading Type Date Reading Diff Usage in ccf
1768 Actual Dec 29, 22 1519 Actual Nov 30, 22 249 249 ccf

Therm conversion factor 1.024
Total Gas Use 255 therms

Your Supply Charges
Supply 255 therms @89.6235¢/therm $228.54
Merchant function charge $2.09
GRT & other tax surcharges $0.00
Total gas supply charges $230.63

Your Delivery Charges
Basic service charge (includes first 2.9 therms) $34.28
Remaining 252.1 therms @84.4704¢/therm $212.95
Monthly rate adjustment @6.0745¢/therm $15.49
System Benefit Charge @-0.0117¢/therm -$0.03
GRT & other tax surcharges $0.03
Total gas delivery charges $262.72Your total gas supply cost for this bill is 90.4¢ per therm.  You can compare this price

with those offered by energy services companies (ESCOs).  For a list of ESCOs, visit
PowerYourWay.com or call 1-800-780-2884. 

Your sales tax
Sales tax @8.3750% $41.32
Total sales tax $41.32

Your gas total $534.67

Understanding your bill
Customer Charge (Electric): Charge includes costs for metering services and billing and payment processing, which may be avoided by switching to an energy service company (ESCO).
Basic service charge (Gas): Charge for basic system infrastructure and customer-related services, including customer accounting and metering services.  A billing and payment processing charge of
$0.64, which may be avoided by switching to an energy services company (ESCO), is also included.
Billing charges: These charges are for the electricity and gas you need (supply) and getting the electricity and gas to you (delivery). Rates are based on a 30 day period. When your billing period is more
or less than 30 days, we prorate your bill accordingly.
Delivery: Charge for maintaining the system through which Con Edison delivers electricity to you.
Electricity Supply: Charge for the electricity supplied to you by Con Edison.
Gas Supply: Charge for the gas supplied to you by Con Edison.
GRT & other tax surcharges: Taxes on Con Edison gross receipts from sales of utility services and other tax surcharges.
Merchant Function Charge (Electric and Gas): Charge associated with procuring electricity and storing natural gas, credit and collection related activities and uncollectible accounts.

  How to get in touch with us               Email or chat: conEd.com/ContactUs               Phone: 1-800-752-6633               Mail: Con Edison, PO Box 138, New York, NY 10276-0138

Ways to pay your bill

1. Auto Pay: Pay your bill automatically from your checking or savings account
at no charge. Enroll at conEd.com/MyAccount or call 1-212-243-1900.

2. Online: Pay at conEd.com/MyAccount using your bank account, credit card or
debit card.

3. App: Download the Con Edison app from the App Store or Google Play Store.
4. Phone: Pay by phone at 1-888-925-5016 using your bank account, credit card

or debit card.
5. In Person: Our walk-in centers are open Monday through Friday from 8.30

a.m. to 5 p.m.

Bronx: 1775 Grand Concourse
Brooklyn: 345 Jay Street
Manhattan: 122 East 124th Street
Queens: 89-67 162nd Street
Staten Island: 1140 Richmond Terrace
Westchester: 1 Bogopa Plaza

6. Mail: Send a check or money order, payable to Con Edison, using the
envelope provided to authorize us to make a one-time electronic fund
transfer from your account or to process the payment as a check. You
will not get the check back. Do not send cash.

Con Edison
PO Box 1702
New York, NY 10116-1702

  

Save a stamp. Pay your bill online at

ConEd.com/MyAccount

    

Go Paperless!

Scan the QR Code with your smart device or

visit conEd.com/MyAccount to enroll in eBill

Questions? Call toll free 1-800-75-CONED (1-800-752-6633)



+

Your Energy Bill

Account number:  

EASTCHESTER
HISTORICAL SOCIETY
P O BOX 37
EASTCHESTER  NY 10709-0037

M28     

Counter

    

0018752

PO Box 1702
New York, NY 10116- 1702

EASTCHESTER                       
Account Number: 

 breakdown

Last billing period
Your billing summary as of Mar 3, 2023
Your previous charges and payments
Total charges from your last bill $1,040.59
Payments through Mar 1, thank you -$1,040.59

Balance from previous bill None

Your new charges
Billing period: Jan 31, 2023 to Mar 02, 2023 
Electricity charges - for 30 days $287.96
Gas charges - for 30 days $596.39
Total from this billing period $884.35

Total amount due $884.35

Direct Payment Plan -  The amount of $884.35 will be automatically deducted
from your bank on Mar 15, 2023.

The amount of $884.35 will be automatically
deducted from your bank on Mar 15, 2023.

Current balance due

$884.35
Direct Pay

03/15/23

Direct Payment Plan
Do not mail a payment

Service delivered to: 390 CALIFORNIA  ROAD SCHL
Next billing date: Friday, March 31, 2023

Page 1 of 3

Questions?  Contact Us :   conEd.com/ContactUs    1-212-243-1900 or 1-800-752-6633

Direct Pay
03/15/23 $884.35

Your average daily gas usage
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 We’re here to help. If you have trouble paying your bill, a few 
minutes is all it takes to set up a payment plan.  Need a few more days to 
pay your bill? No problem. Visit conEd.com/PaymentPlans to schedule an 
extension, enroll in a payment agreement and manage your energy bill 
online.

 Supply costs are higher for electric and gas this winter. Weather and 
increased energy usage can also impact your bill . Visit 
conEd.com/UnderstandYourRate to learn about rising energy costs and 
how to manage your bill.



Counter

Your electricity breakdown Rate: EL2 Small Non-Residential

Electric Meter Detail - billing period from Jan 31, 2023 to Mar 02, 2023 (30 days)

Name: EASTCHESTER Account Page 2 of 3

Meter # New Reading Reading Type Date Prior Reading Reading Type Date Reading Diff Multiplier Total Usage
5230 Actual Mar 02, 23 5085 Actual Jan 31, 23 145 6 870 kWh

9 16.59 Demand Actual Mar 02, 23 16.18 Demand Actual Jan 31, 23 0.41 6 2.46 kW

Your Delivery Charges
Customer Charge $28.74
Delivery 870 kWh @15.7287¢/kWh $136.84
System Benefit Charge @0.5195¢/kWh $4.52
GRT & other tax surcharges $0.00
Total electricity delivery charges $170.10

Sales tax @8.3750% $22.25
Total sales tax $22.25

Your electricity total $287.96

Your Supply Charges
Supply 870 kWh @10.6989¢/kWh $93.08
Merchant function charge $2.53
GRT & other tax surcharges $0.00
Total electricity supply charges $95.61

Your total electricity supply cost for this bill is 11.0¢ per kWh.  You can compare this
price with those offered by energy  services companies (ESCOs).  For a list of ESCOs,
visit PowerYourWay.com or call 1-800-780-2884. 

Your gas breakdown Rate: GS2 Rate II Non-residential

Gas Meter Detail - billing period from Jan 31, 2023 to Mar 02, 2023 (30 days)

Meter # New Reading Reading Type Date Prior Reading Reading Type Date Reading Diff Usage in ccf
2234 Actual Mar 02, 23 1992 Actual Jan 31, 23 242 242 ccf

Therm conversion factor 1.025
Total Gas Use 248 therms

Your Supply Charges
Supply 248 therms @92.3831¢/therm $229.11
Merchant function charge $1.91
GRT & other tax surcharges $0.00
Total gas supply charges $231.02

Your Delivery Charges
Basic service charge (includes first 3.0 therms) $35.44
Remaining 245.0 therms @85.0082¢/therm $208.27
Monthly rate adjustment @30.4516¢/therm $75.52
System Benefit Charge @0.0040¢/therm $0.01
GRT & other tax surcharges $0.04
Total gas delivery charges $319.28Your total gas supply cost for this bill is 93.1¢ per therm.  You can compare this price

with those offered by energy services companies (ESCOs).  For a list of ESCOs, visit
PowerYourWay.com or call 1-800-780-2884. 

Your sales tax
Sales tax @8.3750% $46.09
Total sales tax $46.09

Your gas total $596.39

Understanding your bill
Customer Charge (Electric): Charge includes costs for metering services and billing and payment processing, which may be avoided by switching to an energy service company (ESCO).
Basic service charge (Gas): Charge for basic system infrastructure and customer-related services, including customer accounting and metering services.  A billing and payment processing charge of
$0.64, which may be avoided by switching to an energy services company (ESCO), is also included.
Billing charges: These charges are for the electricity and gas you need (supply) and getting the electricity and gas to you (delivery). Rates are based on a 30 day period. When your billing period is more
or less than 30 days, we prorate your bill accordingly.
Delivery: Charge for maintaining the system through which Con Edison delivers electricity to you.
Electricity Supply: Charge for the electricity supplied to you by Con Edison.
Gas Supply: Charge for the gas supplied to you by Con Edison.
GRT & other tax surcharges: Taxes on Con Edison gross receipts from sales of utility services and other tax surcharges.
Merchant Function Charge (Electric and Gas): Charge associated with procuring electricity and storing natural gas, credit and collection related activities and uncollectible accounts.

  How to get in touch with us               Email or chat: conEd.com/ContactUs               Phone: 1-800-752-6633               Mail: Con Edison, PO Box 138, New York, NY 10276-0138

Ways to pay your bill

1. Auto Pay: Pay your bill automatically from your checking or savings account
at no charge. Enroll at conEd.com/MyAccount or call 1-212-243-1900.

2. Online: Pay at conEd.com/MyAccount using your bank account, credit card or
debit card.

3. App: Download the Con Edison app from the App Store or Google Play Store.
4. Phone: Pay by phone at 1-888-925-5016 using your bank account, credit card

or debit card.
5. In Person: Our walk-in centers are open Monday through Friday from 8.30

a.m. to 5 p.m.

Bronx: 1775 Grand Concourse
Brooklyn: 345 Jay Street
Manhattan: 122 East 124th Street
Queens: 89-67 162nd Street
Staten Island: 1140 Richmond Terrace
Westchester: 1 Bogopa Plaza

6. Mail: Send a check or money order, payable to Con Edison, using the
envelope provided to authorize us to make a one-time electronic fund
transfer from your account or to process the payment as a check. You
will not get the check back. Do not send cash.

Con Edison
PO Box 1702
New York, NY 10116-1702

  

Save a stamp. Pay your bill online at

ConEd.com/MyAccount

    

Go Paperless!

Scan the QR Code with your smart device or

visit conEd.com/MyAccount to enroll in eBill

Questions? Call toll free 1-800-75-CONED (1-800-752-6633)



+

Your Energy Bill

Account number:  

EASTCHESTER
HISTORICAL SOCIETY
P O BOX 37
EASTCHESTER  NY 10709-0037

     

Counter

    

0021799

PO Box 1702
New York, NY 10116- 1702

EASTCHESTER                       
Account Number:

Your bill breakdown

Last billing period
Your billing summary as of Feb 1, 2023
Your previous charges and payments
Total charges from your last bill $873.99
Payments through Jan 30, thank you -$873.99

Balance from previous bill None

Your new charges
Billing period: Dec 29, 2022 to Jan 31, 2023 
Electricity charges - for 33 days $393.72
Gas charges - for 33 days $646.87
Total from this billing period $1,040.59

Total amount due $1,040.59

Direct Payment Plan -  The amount of $1,040.59 will be automatically
deducted from your bank on Feb 13, 2023.

The amount of $1,040.59 will be automatically
deducted from your bank on Feb 13, 2023.

Current balance due

$1,040.59
Direct Pay

02/13/23

Direct Payment Plan
Do not mail a payment

Messages For You

Service delivered to: 390 CALIFORNIA  ROAD SCHL
Next billing date: Thursday, March 2, 2023

Page 1 of 3

Questions?  Contact Us :   conEd.com/ContactUs    1-212-243-1900 or 1-800-752-6633

Direct Pay
02/13/23 $1,040.59

Your average daily gas usage
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 We’re here to help. If you have trouble paying your bill, a few 
minutes is all it takes to set up a payment plan.  Need a few more days to 
pay your bill? No problem. Visit conEd.com/PaymentPlans to schedule an 
extension, enroll in a payment agreement and manage your energy bill 
online.

 Costs will be higher for electric and gas this Winter. Weather and 
your energy usage could also impact your bill. Visit 
conEd.com/UnderstandYourRate to learn more about rising energy 
costs and how to manage your bills .

Con Edison added language to our tariff, effective December 1, 2021, 
which states, by accepting service from Con Edison, you consent to us 
contacting you by phone, automated voice call, email, or text message 
regarding your utility service. You may opt-out by contacting us at 
1-800-752-6633 or reply STOP in response to a text message. In cases of 
emergency, Con Edison may contact you regardless of opt-out status. For 
more information, please visit: www.coned.com/rates.



Counter

Your electricity breakdown Rate: EL2 Small Non-Residential

Electric Meter Detail - billing period from Dec 29, 2022 to Jan 31, 2023 (33 days)

Name: EASTCHESTER Page 2 of 3

Meter # New Reading Reading Type Date Prior Reading Reading Type Date Reading Diff Multiplier Total Usage
5085 Actual Jan 31, 23 4891 Actual Dec 29, 22 194 6 1,164 kWh
16.18 Demand Actual Jan 31, 23 15.75 Demand Actual Dec 29, 22 0.43 6 2.58 kW

Your Delivery Charges
Customer Charge $31.55
Delivery 1,164 kWh @15.8522¢/kWh $184.52
System Benefit Charge @0.5189¢/kWh $6.04
GRT & other tax surcharges $0.01
Total electricity delivery charges $222.12

Sales tax @8.3750% $30.43
Total sales tax $30.43

Your electricity total $393.72

Your Supply Charges
Supply 1,164 kWh @11.8540¢/kWh $137.98
Merchant function charge $3.19
GRT & other tax surcharges $0.00
Total electricity supply charges $141.17

Your total electricity supply cost for this bill is 12.1¢ per kWh.  You can compare this
price with those offered by energy  services companies (ESCOs).  For a list of ESCOs,
visit PowerYourWay.com or call 1-800-780-2884. 

Your gas breakdown Rate: GS2 Rate II Non-residential

Gas Meter Detail - billing period from Dec 29, 2022 to Jan 31, 2023 (33 days)

Meter # New Reading Reading Type Date Prior Reading Reading Type Date Reading Diff Usage in ccf
6014014 1992 Actual Jan 31, 23 1768 Actual Dec 29, 22 224 224 ccf

Therm conversion factor 1.025
Total Gas Use 230 therms

Your Supply Charges
Supply 230 therms @111.3174¢/therm $256.03
Merchant function charge $1.91
GRT & other tax surcharges $0.00
Total gas supply charges $257.94

Your Delivery Charges
Basic service charge (includes first 3.3 therms) $38.92
Remaining 226.7 therms @86.6961¢/therm $196.54
Monthly rate adjustment @44.9696¢/therm $103.43
System Benefit Charge @0.0043¢/therm $0.01
GRT & other tax surcharges $0.04
Total gas delivery charges $338.94Your total gas supply cost for this bill is 112.1¢ per therm.  You can compare this price

with those offered by energy services companies (ESCOs).  For a list of ESCOs, visit
PowerYourWay.com or call 1-800-780-2884. 

Your sales tax
Sales tax @8.3750% $49.99
Total sales tax $49.99

Your gas total $646.87

Understanding your bill
Customer Charge (Electric): Charge includes costs for metering services and billing and payment processing, which may be avoided by switching to an energy service company (ESCO).
Basic service charge (Gas): Charge for basic system infrastructure and customer-related services, including customer accounting and metering services.  A billing and payment processing charge of
$0.64, which may be avoided by switching to an energy services company (ESCO), is also included.
Billing charges: These charges are for the electricity and gas you need (supply) and getting the electricity and gas to you (delivery). Rates are based on a 30 day period. When your billing period is more
or less than 30 days, we prorate your bill accordingly.
Delivery: Charge for maintaining the system through which Con Edison delivers electricity to you.
Electricity Supply: Charge for the electricity supplied to you by Con Edison.
Gas Supply: Charge for the gas supplied to you by Con Edison.
GRT & other tax surcharges: Taxes on Con Edison gross receipts from sales of utility services and other tax surcharges.
Merchant Function Charge (Electric and Gas): Charge associated with procuring electricity and storing natural gas, credit and collection related activities and uncollectible accounts.

  How to get in touch with us               Email or chat: conEd.com/ContactUs               Phone: 1-800-752-6633               Mail: Con Edison, PO Box 138, New York, NY 10276-0138

Ways to pay your bill

1. Auto Pay: Pay your bill automatically from your checking or savings account
at no charge. Enroll at conEd.com/MyAccount or call 1-212-243-1900.

2. Online: Pay at conEd.com/MyAccount using your bank account, credit card or
debit card.

3. App: Download the Con Edison app from the App Store or Google Play Store.
4. Phone: Pay by phone at 1-888-925-5016 using your bank account, credit card

or debit card.
5. In Person: Our walk-in centers are open Monday through Friday from 8.30

a.m. to 5 p.m.

Bronx: 1775 Grand Concourse
Brooklyn: 345 Jay Street
Manhattan: 122 East 124th Street
Queens: 89-67 162nd Street
Staten Island: 1140 Richmond Terrace
Westchester: 1 Bogopa Plaza

6. Mail: Send a check or money order, payable to Con Edison, using the
envelope provided to authorize us to make a one-time electronic fund
transfer from your account or to process the payment as a check. You
will not get the check back. Do not send cash.

Con Edison
PO Box 1702
New York, NY 10116-1702

  

Save a stamp. Pay your bill online at

ConEd.com/MyAccount

    

Go Paperless!

Scan the QR Code with your smart device or

visit conEd.com/MyAccount to enroll in eBill

Questions? Call toll free 1-800-75-CONED (1-800-752-6633)



+

Your Energy Bill

Account 

EASTCHESTER
HISTORICAL SOCIETY
P O BOX 37
EASTCHESTER NY 10709-0037

 

Counter

0020903

PO Box 1702
New York, NY 10116-1702

EASTCHESTER 
Account Number: 

Your bill breakdown

Last billing period
Your billing summary as of Jul 31, 2023
Your previous charges and payments
Total charges from your last bill $505.07
Payments through Jul 27, thank you -$505.07

Balance from previous bill None

Your new charges
Billing period: Jun 28, 2023 to Jul 28, 2023 
Electricity charges - for 30 days $666.73
Gas charges - for 30 days $66.36
Total from this billing period $733.09

Total amount due $733.09
Direct Payment Plan - The amount of $733.09 will be automatically deducted
from your bank on Aug 10, 2023.

The amount of $733.09 will be automatically
deducted from your bank on Aug 10, 2023.

Current balance due

$733.09
Direct Pay
08/10/23

Direct Payment Plan
Do not mail a payment

Messages For You

Service delivered to: 390 CALIFORNIA ROAD SCHL
Next billing date: Monday, Aug 28, 2023

Page 1 of 3

Questions? Contact Us:   conEd.com/ContactUs  1-212-243-1900 or 1-800-752-6633

Direct Pay
08/10/23 $733.09

Your average daily gas usage
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 Higher supply costs and seasonal energy use will impact bills this 
summer. For help paying bills, visit conEd.com/PaymentPlans.

 We're here to help. If you have trouble paying your bill, a few 
minutes is all it takes to set up a payment plan. Need a few more days to 
pay your bill? No problem. Visit conEd.com/PaymentPlans to schedule an 
extension, enroll in a payment agreement and manage your energy bill 
online.

Con Edison added language to our tariff, effective December 1, 2021, 
which states, by accepting service from Con Edison, you consent to us 
contacting you by phone, automated voice call, email, or text message 

regarding your utility service. You may opt-out by contacting us at 
1-800-752-6633 or reply STOP in response to a text message. In cases of 
emergency, Con Edison may contact you regardless of opt-out status. For 
more information, please visit: www.coned.com/rates.

In the coming months, customers will receive a new 11-digit account 
number. Stay tuned for more information!



Counter

Your electricity breakdown Rate: EL2 Small Non-Residential

Electric Meter Detail - billing period from Jun 28, 2023 to Jul 28, 2023 (30 days)

Name: EASTCHESTER Account Page 2 of 3

Meter # New Reading Reading Type Date Prior Reading Reading Type Date Reading Diff Multiplier Total Usage
6293 Actual Jul 28, 23 5932 Actual Jun 28, 23 361 6 2,166 kWh
19.68 Demand Actual Jul 28, 23 18.88 Demand Actual Jun 28, 23 0.80 6 4.80 kW

Your Delivery Charges
Customer Charge $28.74
Delivery 2,166 kWh @16.7479¢/kWh $362.76
System Benefit Charge @0.5199¢/kWh $11.26
GRT & other tax surcharges $0.00
Total electricity delivery charges $402.76
Sales tax @8.3750% $51.52
Total sales tax $51.52

Your electricity total $666.73

Your Supply Charges
Supply 2,166 kWh @9.5448¢/kWh $206.74
Merchant function charge $5.71
GRT & other tax surcharges $0.00
Total electricity supply charges $212.45

Your total electricity supply cost for this bill is 9.8¢ per kWh. You can compare this
price with those offered by energy services companies (ESCOs). For a list of ESCOs,
visit PowerYourWay.com or call 1-800-780-2884. 

Your gas breakdown Rate: GS2 Rate II Non-residential

Gas Meter Detail - billing period from Jun 28, 2023 to Jul 28, 2023 (30 days)
Meter # New Reading Reading Type Date Prior Reading Reading Type Date Reading Diff Usage in ccf

2584 Actual Jul 28, 23 2566 Actual Jun 28, 23 18 18 ccf
Therm conversion factor 1.024
Total Gas Use 18 therms

Your Supply Charges
Supply 18 therms @50.2778¢/therm $9.05
Merchant function charge $0.14
GRT & other tax surcharges $0.00
Total gas supply charges $9.19

Your Delivery Charges
Basic service charge (includes first 3.0 therms) $35.44
Remaining 15.0 therms @101.2000¢/therm $15.18
Monthly rate adjustment @7.8333¢/therm $1.41
System Benefit Charge @0.0000¢/therm $0.00
GRT & other tax surcharges $0.01
Total gas delivery charges $52.04Your total gas supply cost for this bill is 51.0¢ per therm. You can compare this price

with those offered by energy services companies (ESCOs). For a list of ESCOs, visit
PowerYourWay.com or call 1-800-780-2884. 

Your sales tax
Sales tax @8.3750% $5.13
Total sales tax $5.13

Your gas total $66.36

Understanding your bill
Customer Charge (Electric): Charge includes costs for metering services and billing and payment processing, which may be avoided by switching to an energy service company (ESCO).
Basic service charge (Gas): Charge for basic system infrastructure and customer-related services, including customer accounting and metering services. A billing and payment processing charge of
$0.64, which may be avoided by switching to an energy services company (ESCO), is also included.
Billing charges: These charges are for the electricity and gas you need (supply) and getting the electricity and gas to you (delivery). Rates are based on a 30 day period. When your billing period is more
or less than 30 days, we prorate your bill accordingly.
Delivery: Charge for maintaining the system through which Con Edison delivers electricity to you.
Electricity Supply: Charge for the electricity supplied to you by Con Edison.
Gas Supply: Charge for the gas supplied to you by Con Edison.
GRT & other tax surcharges: Taxes on Con Edison gross receipts from sales of utility services and other tax surcharges.
Merchant Function Charge (Electric and Gas): Charge associated with procuring electricity and storing natural gas, credit and collection related activities and uncollectible accounts.

  How to get in touch with us Email or chat: conEd.com/ContactUs Phone: 1-800-752-6633 Mail: Con Edison, PO Box 138, New York, NY 10276-0138

Ways to pay your bill

1. Auto Pay: Pay your bill automatically from your checking or savings account
at no charge. Enroll at conEd.com/MyAccount or call 1-212-243-1900.

2. Online: Pay at conEd.com/MyAccount using your bank account, credit card or
debit card.

3. App: Download the Con Edison app from the App Store or Google Play Store.
4. Phone: Pay by phone at 1-888-925-5016 using your bank account, credit card

or debit card.
5. In Person: Our walk-in centers are open Monday through Friday from 8.30

a.m. to 5 p.m.

Bronx: 1775 Grand Concourse
Brooklyn: 345 Jay Street
Manhattan: 122 East 124th Street
Queens: 89-67 162nd Street
Staten Island: 1140 Richmond Terrace
Westchester: 1 Bogopa Plaza

6. Mail: Send a check or money order, payable to Con Edison, using the
envelope provided to authorize us to make a one-time electronic fund
transfer from your account or to process the payment as a check. You
will not get the check back. Do not send cash.

Con Edison
PO Box 1702
New York, NY 10116-1702

 

Save a stamp. Pay your bill online at
ConEd.com/MyAccount

 

Go Paperless!
Scan the QR Code with your smart device or
visit conEd.com/MyAccount to enroll in eBill

Questions? Call toll free 1-800-75-CONED (1-800-752-6633)



+

Your Energy Bill

Account number: 

EASTCHESTER
HISTORICAL SOCIETY
P O BOX 37
EASTCHESTER NY 10709-0037

M97 

Counter

    

0020212

PO Box 1702
New York, NY 10116-1702

EASTCHESTER 
Account Number:

Your bill breakdown

Last billing period
Your billing summary as of Jun 29, 2023
Your previous charges and payments
Total charges from your last bill $440.84
Payments through Jun 27, thank you -$440.84

Balance from previous bill None

Your new charges
Billing period: May 30, 2023 to Jun 28, 2023 
Electricity charges - for 29 days $439.90
Gas charges - for 29 days $65.17
Total from this billing period $505.07

Total amount due $505.07
Direct Payment Plan - The amount of $505.07 will be automatically deducted
from your bank on Jul 12, 2023.

The amount of $505.07 will be automatically
deducted from your bank on Jul 12, 2023.

Current balance due

$505.07
Direct Pay
07/12/23

Direct Payment Plan
Do not mail a payment

Messages For You

Service delivered to: 390 CALIFORNIA ROAD SCHL
Next billing date: Friday, Jul 28, 2023

Page 1 of 3

Questions? Contact Us:   conEd.com/ContactUs  1-212-243-1900 or 1-800-752-6633

Direct Pay
07/12/23 $505.07

Your average daily gas usage
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 We're here to help. If you have trouble paying your bill, a few 
minutes is all it takes to set up a payment plan. Need a few more days to 
pay your bill? No problem. Visit conEd.com/PaymentPlans to schedule an 
extension, enroll in a payment agreement and manage your energy bill 
online.

Con Edison's offices will be closed Tuesday, July 04, in observance 
of Independence Day. In the event of an emergency, our call center is 
available 24 hours a day, every day, including the holiday. However, we 
will experience very high call volumes on Wednesday, July 05. You can 
avoid an extended wait by not calling on that day.

 The electric meter at your premises currently tracks demand and we 
show that usage on your bill. At this time, your account is not billed for the 
demand. If the demand exceeds 10 kW on two consecutive bills, we will 
reclassify the account under the appropriate demand rate and your bills will 
include a demand (kW) charge in addition to the energy (kWh) charge. For 
more information, visit 
www.coned.com/customercentral/demandbilling.asp.

 Get Smarter with your smart meter.
Learn how much energy you are using, and how to avoid seasonal spikes in 
energy use. Log in or create an account at conEd.com/EnergyUsage.



Counter

Your electricity breakdown Rate: EL2 Small Non-Residential

Electric Meter Detail - billing period from May 30, 2023 to Jun 28, 2023 (29 days)

Name: EASTCHESTER Account Page 2 of 3

Meter # New Reading Reading Type Date Prior Reading Reading Type Date Reading Diff Multiplier Total Usage
5932 Actual Jun 28, 23 5693 Actual May 30, 23 239 6 1,434 kWh
18.88 Demand Actual Jun 28, 23 18.18 Demand Actual May 30, 23 0.70 6 4.20 kW

Your Delivery Charges
Customer Charge $27.80
Delivery 1,434 kWh @16.9296¢/kWh $242.77
System Benefit Charge @0.5202¢/kWh $7.46
GRT & other tax surcharges -$0.02
Total electricity delivery charges $278.01
Sales tax @8.3750% $33.99
Total sales tax $33.99

Your electricity total $439.90

Your Supply Charges
Supply 1,434 kWh @8.6583¢/kWh $124.16
Merchant function charge $3.74
GRT & other tax surcharges $0.00
Total electricity supply charges $127.90

Your total electricity supply cost for this bill is 8.9¢ per kWh. You can compare this
price with those offered by energy services companies (ESCOs). For a list of ESCOs,
visit PowerYourWay.com or call 1-800-780-2884. 

Your gas breakdown Rate: GS2 Rate II Non-residential

Gas Meter Detail - billing period from May 30, 2023 to Jun 28, 2023 (29 days)
Meter # New Reading Reading Type Date Prior Reading Reading Type Date Reading Diff Usage in ccf

2566 Actual Jun 28, 23 2548 Actual May 30, 23 18 18 ccf
Therm conversion factor 1.024
Total Gas Use 18 therms

Your Supply Charges
Supply 18 therms @49.5000¢/therm $8.91
Merchant function charge $0.16
GRT & other tax surcharges $0.00
Total gas supply charges $9.07

Your Delivery Charges
Basic service charge (includes first 2.9 therms) $34.28
Remaining 15.1 therms @101.1921¢/therm $15.28
Monthly rate adjustment @8.3889¢/therm $1.51
System Benefit Charge @0.0000¢/therm $0.00
GRT & other tax surcharges -$0.01
Total gas delivery charges $51.06Your total gas supply cost for this bill is 50.3¢ per therm. You can compare this price

with those offered by energy services companies (ESCOs). For a list of ESCOs, visit
PowerYourWay.com or call 1-800-780-2884. 

Your sales tax
Sales tax @8.3750% $5.04
Total sales tax $5.04

Your gas total $65.17

Understanding your bill
Customer Charge (Electric): Charge includes costs for metering services and billing and payment processing, which may be avoided by switching to an energy service company (ESCO).
Basic service charge (Gas): Charge for basic system infrastructure and customer-related services, including customer accounting and metering services. A billing and payment processing charge of
$0.64, which may be avoided by switching to an energy services company (ESCO), is also included.
Billing charges: These charges are for the electricity and gas you need (supply) and getting the electricity and gas to you (delivery). Rates are based on a 30 day period. When your billing period is more
or less than 30 days, we prorate your bill accordingly.
Delivery: Charge for maintaining the system through which Con Edison delivers electricity to you.
Electricity Supply: Charge for the electricity supplied to you by Con Edison.
Gas Supply: Charge for the gas supplied to you by Con Edison.
GRT & other tax surcharges: Taxes on Con Edison gross receipts from sales of utility services and other tax surcharges.
Merchant Function Charge (Electric and Gas): Charge associated with procuring electricity and storing natural gas, credit and collection related activities and uncollectible accounts.

  How to get in touch with us Email or chat: conEd.com/ContactUs Phone: 1-800-752-6633 Mail: Con Edison, PO Box 138, New York, NY 10276-0138

Ways to pay your bill

1. Auto Pay: Pay your bill automatically from your checking or savings account
at no charge. Enroll at conEd.com/MyAccount or call 1-212-243-1900.

2. Online: Pay at conEd.com/MyAccount using your bank account, credit card or
debit card.

3. App: Download the Con Edison app from the App Store or Google Play Store.
4. Phone: Pay by phone at 1-888-925-5016 using your bank account, credit card

or debit card.
5. In Person: Our walk-in centers are open Monday through Friday from 8.30

a.m. to 5 p.m.

Bronx: 1775 Grand Concourse
Brooklyn: 345 Jay Street
Manhattan: 122 East 124th Street
Queens: 89-67 162nd Street
Staten Island: 1140 Richmond Terrace
Westchester: 1 Bogopa Plaza

6. Mail: Send a check or money order, payable to Con Edison, using the
envelope provided to authorize us to make a one-time electronic fund
transfer from your account or to process the payment as a check. You
will not get the check back. Do not send cash.

Con Edison
PO Box 1702
New York, NY 10116-1702

 

Save a stamp. Pay your bill online at
ConEd.com/MyAccount

 

Go Paperless!
Scan the QR Code with your smart device or
visit conEd.com/MyAccount to enroll in eBill

Questions? Call toll free 1-800-75-CONED (1-800-752-6633)



+

Your Energy Bill

Account number:  

EASTCHESTER
HISTORICAL SOCIETY
P O BOX 37
EASTCHESTER  NY 10709-0037

M97     

Counter

    

0020176

PO Box 1702
New York, NY 10116- 1702

EASTCHESTER                       
Account Number: 

Your bill breakdown

Last billing period
Your billing summary as of Apr 3, 2023
Your previous charges and payments
Total charges from your last bill $884.35
Payments through Mar 30, thank you -$884.35

Balance from previous bill None

Your new charges
Billing period: Mar 02, 2023 to Mar 31, 2023 
Electricity charges - for 29 days $210.89
Gas charges - for 29 days $452.13
Total from this billing period $663.02

Total amount due $663.02

Direct Payment Plan -  The amount of $663.02 will be automatically deducted
from your bank on Apr 13, 2023.

The amount of $663.02 will be automatically
deducted from your bank on Apr 13, 2023.

Current balance due

$663.02
Direct Pay

04/13/23

Direct Payment Plan
Do not mail a payment

Messages For You

Service delivered to: 390 CALIFORNIA  ROAD SCHL
Next billing date: Friday, Apr 28, 2023

Page 1 of 3

Questions?  Contact Us :   conEd.com/ContactUs    1-212-243-1900 or 1-800-752-6633

Direct Pay
04/13/23 $663.02

Your average daily gas usage
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 We’re here to help. If you have trouble paying your bill, a few 
minutes is all it takes to set up a payment plan.  Need a few more days to 
pay your bill? No problem. Visit conEd.com/PaymentPlans to schedule an 
extension, enroll in a payment agreement and manage your energy bill 
online.



Counter

Your electricity breakdown Rate: EL2 Small Non-Residential

Electric Meter Detail - billing period from Mar 02, 2023 to Mar 31, 2023 (29 days)

Name: EASTCHESTER Account number: Page 2 of 3

Meter # New Reading Reading Type Date Prior Reading Reading Type Date Reading Diff Multiplier Total Usage
5344 Actual Mar 31, 23 5230 Actual Mar 02, 23 114 6 684 kWh
16.97 Demand Actual Mar 31, 23 16.59 Demand Actual Mar 02, 23 0.38 6 2.28 kW

Your Delivery Charges
Customer Charge $27.80
Delivery 684 kWh @14.8596¢/kWh $101.64
System Benefit Charge @0.5205¢/kWh $3.56
GRT & other tax surcharges $0.00
Total electricity delivery charges $133.00

Sales tax @8.3750% $16.30
Total sales tax $16.30

Your electricity total $210.89

Your Supply Charges
Supply 684 kWh @8.7047¢/kWh $59.54
Merchant function charge $2.05
GRT & other tax surcharges $0.00
Total electricity supply charges $61.59

Your total electricity supply cost for this bill is 9.0¢ per kWh.  You can compare this
price with those offered by energy  services companies (ESCOs).  For a list of ESCOs,
visit PowerYourWay.com or call 1-800-780-2884. 

Your gas breakdown Rate: GS2 Rate II Non-residential

Gas Meter Detail - billing period from Mar 02, 2023 to Mar 31, 2023 (29 days)

Meter # New Reading Reading Type Date Prior Reading Reading Type Date Reading Diff Usage in ccf
2438 Actual Mar 31, 23 2234 Actual Mar 02, 23 204 204 ccf

Therm conversion factor 1.025
Total Gas Use 209 therms

Your Supply Charges
Supply 209 therms @76.5024¢/therm $159.89
Merchant function charge $1.60
GRT & other tax surcharges $0.00
Total gas supply charges $161.49

Your Delivery Charges
Basic service charge (includes first 2.9 therms) $34.28
Remaining 206.1 therms @86.3416¢/therm $177.95
Monthly rate adjustment @20.7799¢/therm $43.43
System Benefit Charge @0.0047¢/therm $0.01
GRT & other tax surcharges $0.03
Total gas delivery charges $255.70Your total gas supply cost for this bill is 77.2¢ per therm.  You can compare this price

with those offered by energy services companies (ESCOs).  For a list of ESCOs, visit
PowerYourWay.com or call 1-800-780-2884. 

Your sales tax
Sales tax @8.3750% $34.94
Total sales tax $34.94

Your gas total $452.13

Understanding your bill
Customer Charge (Electric): Charge includes costs for metering services and billing and payment processing, which may be avoided by switching to an energy service company (ESCO).
Basic service charge (Gas): Charge for basic system infrastructure and customer-related services, including customer accounting and metering services.  A billing and payment processing charge of
$0.64, which may be avoided by switching to an energy services company (ESCO), is also included.
Billing charges: These charges are for the electricity and gas you need (supply) and getting the electricity and gas to you (delivery). Rates are based on a 30 day period. When your billing period is more
or less than 30 days, we prorate your bill accordingly.
Delivery: Charge for maintaining the system through which Con Edison delivers electricity to you.
Electricity Supply: Charge for the electricity supplied to you by Con Edison.
Gas Supply: Charge for the gas supplied to you by Con Edison.
GRT & other tax surcharges: Taxes on Con Edison gross receipts from sales of utility services and other tax surcharges.
Merchant Function Charge (Electric and Gas): Charge associated with procuring electricity and storing natural gas, credit and collection related activities and uncollectible accounts.

  How to get in touch with us               Email or chat: conEd.com/ContactUs               Phone: 1-800-752-6633               Mail: Con Edison, PO Box 138, New York, NY 10276-0138

Ways to pay your bill

1. Auto Pay: Pay your bill automatically from your checking or savings account
at no charge. Enroll at conEd.com/MyAccount or call 1-212-243-1900.

2. Online: Pay at conEd.com/MyAccount using your bank account, credit card or
debit card.

3. App: Download the Con Edison app from the App Store or Google Play Store.
4. Phone: Pay by phone at 1-888-925-5016 using your bank account, credit card

or debit card.
5. In Person: Our walk-in centers are open Monday through Friday from 8.30

a.m. to 5 p.m.

Bronx: 1775 Grand Concourse
Brooklyn: 345 Jay Street
Manhattan: 122 East 124th Street
Queens: 89-67 162nd Street
Staten Island: 1140 Richmond Terrace
Westchester: 1 Bogopa Plaza

6. Mail: Send a check or money order, payable to Con Edison, using the
envelope provided to authorize us to make a one-time electronic fund
transfer from your account or to process the payment as a check. You
will not get the check back. Do not send cash.

Con Edison
PO Box 1702
New York, NY 10116-1702

  

Save a stamp. Pay your bill online at

ConEd.com/MyAccount

    

Go Paperless!

Scan the QR Code with your smart device or

visit conEd.com/MyAccount to enroll in eBill

Questions? Call toll free 1-800-75-CONED (1-800-752-6633)



+

Your Energy Bill

Account number:  

EASTCHESTER
HISTORICAL SOCIETY
P O BOX 37
EASTCHESTER  NY 10709-0037

M23     

Counter

    

0019583

PO Box 1702
New York, NY 10116- 1702

EASTCHESTER                       
Account Number: 

Your bill breakdown

Last billing period
Your billing summary as of May 31, 2023
Your previous charges and payments
Total charges from your last bill $412.13
Payments through May 26, thank you -$412.13

Balance from previous bill None

Your new charges
Billing period: Apr 28, 2023 to May 30, 2023 
Electricity charges - for 32 days $322.16
Gas charges - for 32 days $118.68
Total from this billing period $440.84

Total amount due $440.84

Direct Payment Plan -  The amount of $440.84 will be automatically deducted
from your bank on Jun 12, 2023.

The amount of $440.84 will be automatically
deducted from your bank on Jun 12, 2023.

Current balance due

$440.84
Direct Pay

06/12/23

Direct Payment Plan
Do not mail a payment

Service delivered to: 390 CALIFORNIA  ROAD SCHL
Next billing date: Wednesday, Jun 28, 2023

Page 1 of 3

Questions?  Contact Us :   conEd.com/ContactUs    1-212-243-1900 or 1-800-752-6633

Direct Pay
06/12/23 $440.84

Your average daily gas usage
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 We’re here to help. If you have trouble paying your bill, a few 
minutes is all it takes to set up a payment plan.  Need a few more days to 
pay your bill? No problem. Visit conEd.com/PaymentPlans to schedule an 
extension, enroll in a payment agreement and manage your energy bill 
online.



Counter

Your electricity breakdown Rate: EL2 Small Non-Residential

Electric Meter Detail - billing period from Apr 28, 2023 to May 30, 2023 (32 days)

Name: EASTCHESTER Account number: Page 2 of 3

Meter # New Reading Reading Type Date Prior Reading Reading Type Date Reading Diff Multiplier Total Usage
5693 Actual May 30, 23 5481 Actual Apr 28, 23 212 6 1,272 kWh
18.18 Demand Actual May 30, 23 17.54 Demand Actual Apr 28, 23 0.64 6 3.84 kW

Your Delivery Charges
Customer Charge $30.61
Delivery 1,272 kWh @14.2044¢/kWh $180.68
System Benefit Charge @0.5197¢/kWh $6.61
GRT & other tax surcharges $0.00
Total electricity delivery charges $217.90

Sales tax @8.3750% $24.90
Total sales tax $24.90

Your electricity total $322.16

Your Supply Charges
Supply 1,272 kWh @5.9623¢/kWh $75.84
Merchant function charge $3.52
GRT & other tax surcharges $0.00
Total electricity supply charges $79.36

Your total electricity supply cost for this bill is 6.2¢ per kWh.  You can compare this
price with those offered by energy  services companies (ESCOs).  For a list of ESCOs,
visit PowerYourWay.com or call 1-800-780-2884. 

Your gas breakdown Rate: GS2 Rate II Non-residential

Gas Meter Detail - billing period from Apr 28, 2023 to May 30, 2023 (32 days)

Meter # New Reading Reading Type Date Prior Reading Reading Type Date Reading Diff Usage in ccf
2548 Actual May 30, 23 2504 Actual Apr 28, 23 44 44 ccf

Therm conversion factor 1.024
Total Gas Use 45 therms

Your Supply Charges
Supply 45 therms @51.0444¢/therm $22.97
Merchant function charge $0.34
GRT & other tax surcharges $0.00
Total gas supply charges $23.31

Your Delivery Charges
Basic service charge (includes first 3.2 therms) $37.76
Remaining 41.8 therms @101.2201¢/therm $42.31
Monthly rate adjustment @13.6000¢/therm $6.12
System Benefit Charge @0.0000¢/therm $0.00
GRT & other tax surcharges $0.01
Total gas delivery charges $86.20Your total gas supply cost for this bill is 51.8¢ per therm.  You can compare this price

with those offered by energy services companies (ESCOs).  For a list of ESCOs, visit
PowerYourWay.com or call 1-800-780-2884. 

Your sales tax
Sales tax @8.3750% $9.17
Total sales tax $9.17

Your gas total $118.68

Understanding your bill
Customer Charge (Electric): Charge includes costs for metering services and billing and payment processing, which may be avoided by switching to an energy service company (ESCO).
Basic service charge (Gas): Charge for basic system infrastructure and customer-related services, including customer accounting and metering services.  A billing and payment processing charge of
$0.64, which may be avoided by switching to an energy services company (ESCO), is also included.
Billing charges: These charges are for the electricity and gas you need (supply) and getting the electricity and gas to you (delivery). Rates are based on a 30 day period. When your billing period is more
or less than 30 days, we prorate your bill accordingly.
Delivery: Charge for maintaining the system through which Con Edison delivers electricity to you.
Electricity Supply: Charge for the electricity supplied to you by Con Edison.
Gas Supply: Charge for the gas supplied to you by Con Edison.
GRT & other tax surcharges: Taxes on Con Edison gross receipts from sales of utility services and other tax surcharges.
Merchant Function Charge (Electric and Gas): Charge associated with procuring electricity and storing natural gas, credit and collection related activities and uncollectible accounts.

  How to get in touch with us               Email or chat: conEd.com/ContactUs               Phone: 1-800-752-6633               Mail: Con Edison, PO Box 138, New York, NY 10276-0138

Ways to pay your bill

1. Auto Pay: Pay your bill automatically from your checking or savings account
at no charge. Enroll at conEd.com/MyAccount or call 1-212-243-1900.

2. Online: Pay at conEd.com/MyAccount using your bank account, credit card or
debit card.

3. App: Download the Con Edison app from the App Store or Google Play Store.
4. Phone: Pay by phone at 1-888-925-5016 using your bank account, credit card

or debit card.
5. In Person: Our walk-in centers are open Monday through Friday from 8.30

a.m. to 5 p.m.

Bronx: 1775 Grand Concourse
Brooklyn: 345 Jay Street
Manhattan: 122 East 124th Street
Queens: 89-67 162nd Street
Staten Island: 1140 Richmond Terrace
Westchester: 1 Bogopa Plaza

6. Mail: Send a check or money order, payable to Con Edison, using the
envelope provided to authorize us to make a one-time electronic fund
transfer from your account or to process the payment as a check. You
will not get the check back. Do not send cash.

Con Edison
PO Box 1702
New York, NY 10116-1702

  

Save a stamp. Pay your bill online at

ConEd.com/MyAccount

    

Go Paperless!

Scan the QR Code with your smart device or

visit conEd.com/MyAccount to enroll in eBill

Questions? Call toll free 1-800-75-CONED (1-800-752-6633)



+

Your Energy Bill

Account number:  

EASTCHESTER
HISTORICAL SOCIETY
P O BOX 37
EASTCHESTER  NY 10709-0037

     

Counter

    

0020472

PO Box 1702
New York, NY 10116- 1702

EASTCHESTER                       
Account Number:

Your bill breakdown

Last billing period
Your billing summary as of Dec 1, 2022
Your previous charges and payments
Total charges from your last bill $526.45
Payments through Nov 29, thank you -$526.45

Balance from previous bill None

Your new charges
Billing period: Oct 27, 2022 to Nov 30, 2022 
Electricity charges - for 34 days $390.22
Gas charges - for 34 days $328.06
Total from this billing period $718.28

Total amount due $718.28

Direct Payment Plan -  The amount of $718.28 will be automatically deducted
from your bank on Dec 13, 2022.

The amount of $718.28 will be automatically
deducted from your bank on Dec 13, 2022.

Current balance due

$718.28
Direct Pay

12/13/22

Direct Payment Plan
Do not mail a payment

Messages For You

Service delivered to: 390 CALIFORNIA  ROAD SCHL
Next billing date: Thursday, December 29, 2022

Page 1 of 3

Questions?  Contact Us :   conEd.com/ContactUs    1-212-243-1900 or 1-800-752-6633

Direct Pay
12/13/22 $718.28

Your average daily gas usage
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 We’re here to help. If you have trouble paying your bill, a few 
minutes is all it takes to set up a payment plan.  Need a few more days to 
pay your bill? No problem. Visit conEd.com/PaymentPlans to schedule an 
extension, enroll in a payment agreement and manage your energy bill 
online.

 Costs will be higher for electric and gas this Winter. Weather and 
your energy usage could also impact your bill. Visit 
conEd.com/UnderstandYourRate to learn more about rising energy 
costs and how to manage your bills .

 THIS BILL IS FOR A LONGER PERIOD
Because of all the holidays in November and December, we made some 
changes to our meter reading schedules. This bill covers service used for 34 
days. Your usual Con Edison bill period averages between 28 and 33 days. 
Be assured that you are only charged for the usage recorded on your 
meter.



Counter

Your electricity breakdown Rate: EL2 Small Non-Residential

Electric Meter Detail - billing period from Oct 27, 2022 to Nov 30, 2022 (34 days)

Name: EASTCHESTER Account Page 2 of 3

Meter # New Reading Reading Type Date Prior Reading Reading Type Date Reading Diff Multiplier Total Usage
4708 Actual Nov 30, 22 4498 Actual Oct 27, 22 210 6 1,260 kWh
15.30 Demand Actual Nov 30, 22 14.59 Demand Actual Oct 27, 22 0.71 6 4.26 kW

Your Delivery Charges
Customer Charge $32.49
Delivery 1,260 kWh @16.0865¢/kWh $202.69
System Benefit Charge @0.5000¢/kWh $6.30
GRT & other tax surcharges $0.01
Total electricity delivery charges $241.49

Sales tax @8.3750% $30.16
Total sales tax $30.16

Your electricity total $390.22

Your Supply Charges
Supply 1,260 kWh @9.1048¢/kWh $114.72
Merchant function charge $3.85
GRT & other tax surcharges $0.00
Total electricity supply charges $118.57

Your total electricity supply cost for this bill is 9.4¢ per kWh.  You can compare this
price with those offered by energy  services companies (ESCOs).  For a list of ESCOs,
visit PowerYourWay.com or call 1-800-780-2884. 

Your gas breakdown Rate: GS2 Rate II Non-residential

Gas Meter Detail - billing period from Oct 27, 2022 to Nov 30, 2022 (34 days)

Meter # New Reading Reading Type Date Prior Reading Reading Type Date Reading Diff Usage in ccf
1519 Actual Nov 30, 22 1386 Actual Oct 27, 22 133 133 ccf

Therm conversion factor 1.024
Total Gas Use 136 therms

Your Supply Charges
Supply 136 therms @79.2574¢/therm $107.79
Merchant function charge $1.02
GRT & other tax surcharges $0.00
Total gas supply charges $108.81

Your Delivery Charges
Basic service charge (includes first 3.4 therms) $40.08
Remaining 132.6 therms @94.7662¢/therm $125.66
Monthly rate adjustment @20.7059¢/therm $28.16
System Benefit Charge @-0.0147¢/therm -$0.02
GRT & other tax surcharges $0.02
Total gas delivery charges $193.90Your total gas supply cost for this bill is 80.0¢ per therm.  You can compare this price

with those offered by energy services companies (ESCOs).  For a list of ESCOs, visit
PowerYourWay.com or call 1-800-780-2884. 

Your sales tax
Sales tax @8.3750% $25.35
Total sales tax $25.35

Your gas total $328.06

Understanding your bill
Customer Charge (Electric): Charge includes costs for metering services and billing and payment processing, which may be avoided by switching to an energy service company (ESCO).
Basic service charge (Gas): Charge for basic system infrastructure and customer-related services, including customer accounting and metering services.  A billing and payment processing charge of
$0.64, which may be avoided by switching to an energy services company (ESCO), is also included.
Billing charges: These charges are for the electricity and gas you need (supply) and getting the electricity and gas to you (delivery). Rates are based on a 30 day period. When your billing period is more
or less than 30 days, we prorate your bill accordingly.
Delivery: Charge for maintaining the system through which Con Edison delivers electricity to you.
Electricity Supply: Charge for the electricity supplied to you by Con Edison.
Gas Supply: Charge for the gas supplied to you by Con Edison.
GRT & other tax surcharges: Taxes on Con Edison gross receipts from sales of utility services and other tax surcharges.
Merchant Function Charge (Electric and Gas): Charge associated with procuring electricity and storing natural gas, credit and collection related activities and uncollectible accounts.

  How to get in touch with us               Email or chat: conEd.com/ContactUs               Phone: 1-800-752-6633               Mail: Con Edison, PO Box 138, New York, NY 10276-0138

Ways to pay your bill

1. Auto Pay: Pay your bill automatically from your checking or savings account
at no charge. Enroll at conEd.com/MyAccount or call 1-212-243-1900.

2. Online: Pay at conEd.com/MyAccount using your bank account, credit card or
debit card.

3. App: Download the Con Edison app from the App Store or Google Play Store.
4. Phone: Pay by phone at 1-888-925-5016 using your bank account, credit card

or debit card.
5. In Person: Our walk-in centers are open Monday through Friday from 8.30

a.m. to 5 p.m.

Bronx: 1775 Grand Concourse
Brooklyn: 345 Jay Street
Manhattan: 122 East 124th Street
Queens: 89-67 162nd Street
Staten Island: 1140 Richmond Terrace
Westchester: 1 Bogopa Plaza

6. Mail: Send a check or money order, payable to Con Edison, using the
envelope provided to authorize us to make a one-time electronic fund
transfer from your account or to process the payment as a check. You
will not get the check back. Do not send cash.

Con Edison
PO Box 1702
New York, NY 10116-1702

  

Save a stamp. Pay your bill online at

ConEd.com/MyAccount

    

Go Paperless!

Scan the QR Code with your smart device or

visit conEd.com/MyAccount to enroll in eBill

Questions? Call toll free 1-800-75-CONED (1-800-752-6633)



+

Your Energy Bill

Account number:  

EASTCHESTER
HISTORICAL SOCIETY
P O BOX 37
EASTCHESTER  NY 10709-0037

M74     

Counter

    

0029586

PO Box 1702
New York, NY 10116- 1702

EASTCHESTER                       
Account Number:

Your bill breakdown

Last billing period
Your billing summary as of Oct 29, 2022
Your previous charges and payments
Total charges from your last bill $715.18
Payments through Oct 27, thank you -$715.18

Balance from previous bill None

Your new charges
Billing period: Sep 28, 2022 to Oct 27, 2022 
Electricity charges - for 29 days $417.18
Gas charges - for 29 days $109.27
Total from this billing period $526.45

Total amount due $526.45

Direct Payment Plan -  The amount of $526.45 will be automatically deducted
from your bank on Nov 9, 2022.

The amount of $526.45 will be automatically
deducted from your bank on Nov 9, 2022.

Current balance due

$526.45
Direct Pay

11/09/22

Direct Payment Plan
Do not mail a payment

Messages For You

Service delivered to: 390 CALIFORNIA  ROAD SCHL
Next billing date: Wednesday, November 30, 2022

Page 1 of 3

Questions?  Contact Us :   conEd.com/ContactUs    1-212-243-1900 or 1-800-752-6633

Direct Pay
11/09/22 $526.45

Your average daily gas usage

1.17
therms
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50
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100

  therms         5 temp*

 We’re here to help. If you have trouble paying your bill, a few 
minutes is all it takes to set up a payment plan.  Need a few more days to 
pay your bill? No problem. Visit conEd.com/PaymentPlans to schedule an 
extension, enroll in a payment agreement and manage your energy bill 
online.

 Costs will be higher for electric and gas this Winter. Weather and 
your energy usage could also impact your bill. Visit 
conEd.com/UnderstandYourRate to learn more about rising energy 
costs and how to manage your bills .

 Con Edison’s offices will be closed Friday, November 11, in 
observance of Veterans’ Day.  In the event of an emergency, our call 
center is available 24 hours a day, every day, including the holiday. 
However, we will experience very high call volumes on Thursday, November 
14. You can avoid an extended wait by not calling on that day.

 Con Edison’s offices will be closed Thursday, November 24, and 
Friday, November 25, in observance of Thanksgiving.  In the event of an 
emergency, our call center is available 24 hours a day, every day, including 
the holiday. However, we will experience very high call volumes on Monday, 
November 28. You can avoid an extended wait by not calling on that day.



Counter

Your electricity breakdown Rate: EL2 Small Non-Residential

Electric Meter Detail - billing period from Sep 28, 2022 to Oct 27, 2022 (29 days)

Name: EASTCHESTER Account number: 52-2820-0001-0000-8 Page 2 of 3

Meter # New Reading Reading Type Date Prior Reading Reading Type Date Reading Diff Multiplier Total Usage
4498 Actual Oct 27, 22 4293 Actual Sep 28, 22 205 6 1,230 kWh
14.59 Demand Actual Oct 27, 22 13.91 Demand Actual Sep 28, 22 0.68 6 4.08 kW

Your Delivery Charges
Customer Charge $27.80
Delivery 1,230 kWh @17.7220¢/kWh $217.98
System Benefit Charge @0.5000¢/kWh $6.15
GRT & other tax surcharges $0.01
Total electricity delivery charges $251.94

Sales tax @8.3750% $32.24
Total sales tax $32.24

Your electricity total $417.18

Your Supply Charges
Supply 1,230 kWh @10.5179¢/kWh $129.37
Merchant function charge $3.63
GRT & other tax surcharges $0.00
Total electricity supply charges $133.00

Your total electricity supply cost for this bill is 10.8¢ per kWh.  You can compare this
price with those offered by energy  services companies (ESCOs).  For a list of ESCOs,
visit PowerYourWay.com or call 1-800-780-2884. 

Your gas breakdown Rate: GS2 Rate II Non-residential

Gas Meter Detail - billing period from Sep 28, 2022 to Oct 27, 2022 (29 days)

Meter # New Reading Reading Type Date Prior Reading Reading Type Date Reading Diff Usage in ccf
1386 Actual Oct 27, 22 1353 Actual Sep 28, 22 33 33 ccf

Therm conversion factor 1.024
Total Gas Use 34 therms

Your Supply Charges
Supply 34 therms @92.5294¢/therm $31.46
Merchant function charge $0.26
GRT & other tax surcharges $0.00
Total gas supply charges $31.72

Your Delivery Charges
Basic service charge (includes first 2.9 therms) $34.28
Remaining 31.1 therms @101.2219¢/therm $31.48
Monthly rate adjustment @9.8235¢/therm $3.34
System Benefit Charge @0.0000¢/therm $0.00
GRT & other tax surcharges $0.01
Total gas delivery charges $69.11Your total gas supply cost for this bill is 93.2¢ per therm.  You can compare this price

with those offered by energy services companies (ESCOs).  For a list of ESCOs, visit
PowerYourWay.com or call 1-800-780-2884. 

Your sales tax
Sales tax @8.3750% $8.44
Total sales tax $8.44

Your gas total $109.27

Understanding your bill
Customer Charge (Electric): Charge includes costs for metering services and billing and payment processing, which may be avoided by switching to an energy service company (ESCO).
Basic service charge (Gas): Charge for basic system infrastructure and customer-related services, including customer accounting and metering services.  A billing and payment processing charge of
$0.64, which may be avoided by switching to an energy services company (ESCO), is also included.
Billing charges: These charges are for the electricity and gas you need (supply) and getting the electricity and gas to you (delivery). Rates are based on a 30 day period. When your billing period is more
or less than 30 days, we prorate your bill accordingly.
Delivery: Charge for maintaining the system through which Con Edison delivers electricity to you.
Electricity Supply: Charge for the electricity supplied to you by Con Edison.
Gas Supply: Charge for the gas supplied to you by Con Edison.
GRT & other tax surcharges: Taxes on Con Edison gross receipts from sales of utility services and other tax surcharges.
Merchant Function Charge (Electric and Gas): Charge associated with procuring electricity and storing natural gas, credit and collection related activities and uncollectible accounts.

  How to get in touch with us               Email or chat: conEd.com/ContactUs               Phone: 1-800-752-6633               Mail: Con Edison, PO Box 138, New York, NY 10276-0138

Ways to pay your bill

1. Auto Pay: Pay your bill automatically from your checking or savings account
at no charge. Enroll at conEd.com/MyAccount or call 1-212-243-1900.

2. Online: Pay at conEd.com/MyAccount using your bank account, credit card or
debit card.

3. App: Download the Con Edison app from the App Store or Google Play Store.
4. Phone: Pay by phone at 1-888-925-5016 using your bank account, credit card

or debit card.
5. In Person: Our walk-in centers are open Monday through Friday from 8.30

a.m. to 5 p.m.

Bronx: 1775 Grand Concourse
Brooklyn: 345 Jay Street
Manhattan: 122 East 124th Street
Queens: 89-67 162nd Street
Staten Island: 1140 Richmond Terrace
Westchester: 1 Bogopa Plaza

6. Mail: Send a check or money order, payable to Con Edison, using the
envelope provided to authorize us to make a one-time electronic fund
transfer from your account or to process the payment as a check. You
will not get the check back. Do not send cash.

Con Edison
PO Box 1702
New York, NY 10116-1702

  

Save a stamp. Pay your bill online at

ConEd.com/MyAccount

    

Go Paperless!

Scan the QR Code with your smart device or

visit conEd.com/MyAccount to enroll in eBill

Questions? Call toll free 1-800-75-CONED (1-800-752-6633)



Counter

Name: EASTCHESTER Account number: Page 3 of 3

Understanding your bill (Cont’d)
Monthly rate adjustment: Adjustment for miscellaneous costs and credits, and from October through May, for the effect of variation from normal weather.
Remaining: Charge for maintaining the system through which Con Edison delivers gas to you.
Sales tax: Tax collected on behalf of New York State and/or your locality.
System Benefit Charge (Electric): The System Benefits Charge recovers costs associated with clean energy activities conducted by the New York State Energy Research and Development Authority
(NYSERDA) and energy efficiency programs implemented by the Company.
System Benefit Charge (Gas): The System Benefits Charge recovers costs associated with  energy efficiency programs implemented by the Company and the New York State Research and Development
Authority (NYSERDA).
Temperature Data* Source: Central Park Weather station

 The electric meter at your premises currently tracks demand and we show that usage on your bill. At this time, your account is not billed for the 
demand. If the demand exceeds 10 kW on two consecutive bills, we will reclassify the account under the appropriate demand rate and your bills will 
include a demand (kW) charge in addition to the energy (kWh) charge. For more information, visit www.coned.com/customercentral/demandbilling.asp.

Prepare Now for Higher Winter Bills

Bill increases for essentials like energy - on top of every other rising cost - are difficult.

Please do what you can to prepare now for significantly higher gas and electric bills this winter.

5 Residential gas customers will have winter bills about 32% more than last winter.   
5 Residential NYC electric customers will have winter bills about 22% more.
5 Residential Westchester electric customers will have winter bills about 27% more.
5 Small commercial customers will have winter bills about 23% more.
5 Large commercial customers will have winter bills about 28% more .

To learn more about these increases, visit www.conEd.com/UnderstandYourRate

We recognize our part in keeping bills as low as possible and our responsibility to deliver reliable 
energy even in extreme weather and as energy market prices surge. Managing costs to ease the 
burden on you is our priority. Here are tips that may help you.

Ways to Manage High Bills Now (Go to www.coned.com/billhelp for more info). 

5 A Level Payment Plan spreads payments evenly across the year to avoid large 
month-to-month changes.

5 A flexible payment agreement can help you pay down an outstanding balance in 
manageable, monthly installments.

5 If you are enrolled in government assistance programs (i.e. SNAP or Medicaid), you may be 
eligible for discounts through our Energy Affordability Program.

5 Become more energy efficient through our Marketplace rebates and savings.
5 Register for My Account and for an in-depth look at your hourly energy use. And use our 

Home Energy Analysis tool for personalized tips and suggestions to help you improve 
efficiency and control costs.

5 You could save money by switching to our Time-of-Use rate option and limiting your energy 
use during peak-hours. Learn more at www.conEd.com/TOU 

5 Choose your energy supplier. Other Energy Suppliers (ESCOs) charge customers a different 
rate for supply than Con Edison. Find out more at PowerYourWay.com. 



VEOLIA WATER NEW YORK INC - VWW RD1

PAYMENT CENTER

PO BOX 371804

PITTSBURGH PA  15250-7804
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BILLQ 869 T:

PAUL CARLO

388 CALIFORNIA RD

BRONXVILLE NY 10708

000869

Bill details on reverse side

IF PAYING BY MAIL, PLEASE DETACH HERE AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT IN THE RETURN ENVELOPE PROVIDED.

Temp - Return Service Requested

Service Address

903582 000869 000869 1 2 0.0000 1 0 0 0 0 BILLQ869 1

388 CALIFORNIA RD

BRONXVILLE NY

1 0 0 0 903582

PAUL CARLO

Service Address

388 CALIFORNIA RD

BRONXVILLE NY

Your Water Usage

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

Next meter reading date: on or about

05/30/2023

E = Estimated Reading

Create your online profile on

mywater.veolia.us

Hi, PAUL

This is your 04/28/23 bill.

Total Amount Due

$45.52

PAUL CARLO

Account Number

Total Amount Due $45.52

DO NOT SUBMIT PAYMENT. YOU ARE ENROLLED IN DIRECT DEBIT.

Previous Balance $45.52

Payments / Credits

Since Last Bill

$45.52CR

Balance Forward $0.00

Current Charges $45.52

Total Amount Due $45.52

*PAYMENTS RECEIVED BY 05/25/2023

AVOID A 1.5% LATE FEE

DO NOT SUBMIT PAYMENT. YOU ARE

ENROLLED IN DIRECT DEBIT.

Your usage is the same 

compared to same time last year.

CCF = Hundreds of Cubic Feet (100 cu. ft. = 748 gallons)

053

053   

Payments received by the above listed date avoid a 1.5% late fee. Please contact Veolia customer service during normal 

business hours if you would like to discuss payment options.

Per Case 19-W-0168, the New York State Public Service Commission has authorized an increase in service rates for Veolia 

Water New York customers. Rates will increase effective February 1, 2023. For more information visit mywater.veolia.us, 

select "support center" and click on "rates and regulations".

More messages on reverse side.

for 03/29/23 thru 04/28/23
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Rec onnection/Restoration Fees; I f your service is disconnected, a reconnection/ restoration fee wi ll be requi red to res tore your service.

Are your faucets dripping? Repair them and save water.

Veolia Water Conservation Tip

WNRM = Water Non-Residential Monthly | PWNR = Purchased Water New Rochelle

Rate/Tariff details are available at mywater.veolia.us

.

For emergencies or to report service disruptions 24/7, call 877-266-9101

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

   

Self-Service options available 24/7 (i.e.: billing, payment)

Customer Service Inquiries 877-266-9101

Fax 914-637-5333

Mon - Fri (except holidays) 8:00 am - 4:30 pm

mywater.veolia.us

cswc@veolia.com

Veolia Water New York

@VeoliaWaterNY

Please register any question or complaint about the bill prior to the due date.

Always remember to include your account number on any correspondence to us.

For consumer complaints that cannot be resolved with the company, you may contact the New York State Department of Public Service (DPS).

DPS complaints may be directed as follows: Website: www.dps.ny.gov/complaints; Phone: DPS HOTLINE at 1-800-342-3377 (M-T 7:30a -

7:30p, F 7:30a - 7:00p) or Mail: Office of Consumer Services, NYS Department of Public Service, 3 Empire State Plaza, Albany, NY 12223

Please do not remit payment for this bill. An electronic debit will be applied to your bank account on or about 05/22/2023 in 

the amount of $45.52.

Your consumption is based on an actual reading of your water meter.

Effective February 1, 2023, the Purchased Water Rate has changed as per rate case 19-W-0168. Please refer to 

www.mywater.veolia.us and click on the support link for more information.

Cost of Water (PWC)  - This fee includes the cost of purchased water, energy and chemicals, a return on net source of supply 

and treatment facilities and associated depreciation.

Facility Charge - This flat fee helps cover the labor and infrastructure costs associated with providing your water service, 

such as maintaining facilities, piping, and meters. It's the approved rates and charges for all services associated with moving 

water across its distribution system.

Fire Hydrant Charge - This fixed fee, based on the size of your water meter, is for the cost of public and private fire hydrants.  

It replaces the Municipal Public Fire Protection (MPFP) Surcharge.

Reconcile - Revenue, Production Cost and Property Tax Reconciliation - Charge or credit due to adjustments or 

reconciliations made based on actual Revenues, Production Costs (power, chemicals and purchased water) and Property 

Taxes compared with targets established in the Company's last rate case.

The State of New York has a program for those who need help paying their water and sewer bills. Learn more at 

More messages on reverse side.

Meter Number Total Usage 3 CCF (2,244 gal) Days of Service 30

Current Reading 04/28/2023 0206 Actual Rate WNRM

Previous Reading 03/29/2023 0203 Actual Unit of Measure CCF

3 @ $4.8942 $14.68

FACILITY CHARGE $14.90

FIRE HYDRANT CHARGE $7.85

3 PWNR @ $2.7447 $8.23

RECONCILE $0.60CR

LOCAL TAX $0.46

TOTAL CURRENT CHARGES $45.52

03/29/23 - 04/28/23



VEOLIA WATER NEW YORK INC - VWW RD1

PAYMENT CENTER

PO BOX 371804

PITTSBURGH PA  15250-7804
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BILLQ 869 T:

PAUL CARLO

388 CALIFORNIA RD

BRONXVILLE NY 10708

000869

Bill details on reverse side

IF PAYING BY MAIL, PLEASE DETACH HERE AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT IN THE RETURN ENVELOPE PROVIDED.

Temp - Return Service Requested

Service Address

903582 000869 000869 2 2 0.0000 1 0 0 0 0 BILLQ869 2

PAUL CARLO

Service Address

388 CALIFORNIA RD

BRONXVILLE NY

1 0 0 0 903582

388 CALIFORNIA RD

BRONXVILLE NY

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

CCF = Hundreds of Cubic Feet (100 cu. ft. = 748 gallons)

E = Estimated Reading

Your usage is the same 

compared to same time last year.

Hi, PAUL

This is your 04/28/23 bill.

Account Number

Total Amount Due

$45.52

Previous Balance $45.52

Payments / Credits

Since Last Bill

$45.52CR

Balance Forward $0.00

Current Charges $45.52

Total Amount Due $45.52

*PAYMENTS RECEIVED BY 05/25/2023

AVOID A 1.5% LATE FEE

DO NOT SUBMIT PAYMENT. YOU ARE

ENROLLED IN DIRECT DEBIT.

PAUL CARLO

Account Number

Total Amount Due $45.52

DO NOT SUBMIT PAYMENT. YOU ARE ENROLLED IN DIRECT DEBIT.

Your Water Usage

for 03/29/23 thru 04/28/23

Next meter reading date: on or about

05/30/2023

Create your online profile on

mywater.veolia.us

http://otda.ny.gov/lihwap
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Veolia Water Conservation Tip

Are your faucets dripping? Repair them and save water.

Rec onnection/Restoration Fees; I f your service is disconnected, a reconnection/ restoration fee wi ll be requi red to res tore your service.

03/29/23 - 04/28/23

WNRM = Water Non-Residential Monthly | PWNR = Purchased Water New Rochelle

Rate/Tariff details are available at mywater.veolia.us

.

For emergencies or to report service disruptions 24/7, call 877-266-9101

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

   

Self-Service options available 24/7 (i.e.: billing, payment)

Customer Service Inquiries 877-266-9101

Fax 914-637-5333

Mon - Fri (except holidays) 8:00 am - 4:30 pm

mywater.veolia.us

cswc@veolia.com

Veolia Water New York

@VeoliaWaterNY

Please register any question or complaint about the bill prior to the due date.

Always remember to include your account number on any correspondence to us.

For consumer complaints that cannot be resolved with the company, you may contact the New York State Department of Public Service (DPS).

DPS complaints may be directed as follows: Website: www.dps.ny.gov/complaints; Phone: DPS HOTLINE at 1-800-342-3377 (M-T 7:30a -

7:30p, F 7:30a - 7:00p) or Mail: Office of Consumer Services, NYS Department of Public Service, 3 Empire State Plaza, Albany, NY 12223



VEOLIA WATER NEW YORK INC - VWW RD1

PAYMENT CENTER

PO BOX 371804

PITTSBURGH PA  15250-7804
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BILLQ 268 T:

PAUL CARLO

388 CALIFORNIA RD

BRONXVILLE NY 10708

000268

Bill details on reverse side

IF PAYING BY MAIL, PLEASE DETACH HERE AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT IN THE RETURN ENVELOPE PROVIDED.

Temp - Return Service Requested

Service Address

918183 000268 000268 1 2 0.0000 1 1 0 0 0 BILLQ268 1

388 CALIFORNIA RD

BRONXVILLE NY

1 2 0 0 918183

PAUL CARLO

Service Address

388 CALIFORNIA RD

BRONXVILLE NY

Your Water Usage

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

Next meter reading date: on or about

09/28/2023

E = Estimated Reading

Create your online profile on

mywater.veolia.us

Hi, PAUL

This is your 08/30/23 bill.

Total Amount Due

$116.37

PAUL CARLO

Account Number

Total Amount Due $116.37

DO NOT SUBMIT PAYMENT. YOU ARE ENROLLED IN DIRECT DEBIT.

Previous Balance $162.39

Payments / Credits

Since Last Bill

$162.39CR

Balance Forward $0.00

Current Charges $116.37

Total Amount Due $116.37

*PAYMENTS RECEIVED BY 09/22/2023

AVOID A 1.5% LATE FEE

DO NOT SUBMIT PAYMENT. YOU ARE

ENROLLED IN DIRECT DEBIT.

Your usage is up 

compared to same time last year.

CCF = Hundreds of Cubic Feet (100 cu. ft. = 748 gallons)

053

053   

Payments received by the above listed date avoid a 1.5% late fee. Please contact Veolia customer service during normal 

business hours if you would like to discuss payment options.

Per Case 19-W-0168, the New York State Public Service Commission has authorized an increase in service rates for Veolia 

Water New York customers. Rates will increase effective February 1, 2023. For more information visit mywater.veolia.us, 

select "support center" and click on "rates and regulations".

More messages on reverse side.

for 07/31/23 thru 08/29/23
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Rec onnection/Restoration Fees; I f your service is disconnected, a reconnection/ restoration fee wi ll be requi red to res tore your service.

Contractors certified through a WaterSense labeled program can audit, install, or

maintain home irrigation systems to ensure water isn't wasted.

Veolia Water Conservation Tip

WNRM = Water Non-Residential Monthly | PWNR = Purchased Water New Rochelle

Rate/Tariff details are available at mywater.veolia.us

.

For emergencies or to report service disruptions 24/7, call 877-266-9101

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

   

Self-Service options available 24/7 (i.e.: billing, payment)

Customer Service Inquiries 877-266-9101

Fax 914-637-5333

Mon - Fri (except holidays) 8:00 am - 4:30 pm

mywater.veolia.us

cswc@veolia.com

Veolia Water New York

@VeoliaWaterNY

Please register any question or complaint about the bill prior to the due date.

Always remember to include your account number on any correspondence to us.

For consumer complaints that cannot be resolved with the company, you may contact the New York State Department of Public Service (DPS).

DPS complaints may be directed as follows: Website: www.dps.ny.gov/complaints; Phone: DPS HOTLINE at 1-800-342-3377 (M-T 7:30a -

7:30p, F 7:30a - 7:00p) or Mail: Office of Consumer Services, NYS Department of Public Service, 3 Empire State Plaza, Albany, NY 12223

Please do not remit payment for this bill. An electronic debit will be applied to your bank account on or about 09/22/2023 in 

the amount of $116.37.

Your consumption is based on an actual reading of your water meter.

Effective July 1, 2023, the Purchased Water Rate has changed as per rate case 19-W-0168. Please refer to 

www.mywater.veolia.us and click on the support link for more information.

Cost of Water (PWC)  - This fee includes the cost of purchased water, energy and chemicals, a return on net source of supply 

and treatment facilities and associated depreciation.

Facility Charge - This flat fee helps cover the labor and infrastructure costs associated with providing your water service, 

such as maintaining facilities, piping, and meters. It's the approved rates and charges for all services associated with moving 

water across its distribution system.

Fire Hydrant Charge - This fixed fee, based on the size of your water meter, is for the cost of public and private fire hydrants.  

It replaces the Municipal Public Fire Protection (MPFP) Surcharge.

Reconcile - Revenue, Production Cost and Property Tax Reconciliation - Charge or credit due to adjustments or 

reconciliations made based on actual Revenues, Production Costs (power, chemicals and purchased water) and Property 

Taxes compared with targets established in the Company's last rate case.

Customer-Side Lead Service Line Replacement Surcharge (CSLSL)) - To recover the investment and program costs for 

More messages on reverse side.

Meter Number Total Usage 12 CCF (8,976 gal) Days of Service 29

Current Reading 08/29/2023 0278 Actual Rate WNRM

Previous Reading 07/31/2023 0266 Actual Unit of Measure CCF

12 @ $4.8942 $58.73

FACILITY CHARGE $14.90

FIRE HYDRANT CHARGE $7.85

12 PWNR @ $2.8461 $34.15

RECONCILE $1.04CR

CSLSL REPLACEMENT SURCHARGE $0.62

LOCAL TAX $1.16

TOTAL CURRENT CHARGES $116.37

07/31/23 - 08/29/23



VEOLIA WATER NEW YORK INC - VWW RD1

PAYMENT CENTER

PO BOX 371804

PITTSBURGH PA  15250-7804
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8

BILLQ 268 T:

PAUL CARLO

388 CALIFORNIA RD

BRONXVILLE NY 10708

000268

Bill details on reverse side

IF PAYING BY MAIL, PLEASE DETACH HERE AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT IN THE RETURN ENVELOPE PROVIDED.

Temp - Return Service Requested

Service Address

918183 000268 000268 2 2 0.0000 1 1 0 0 0 BILLQ268 2

PAUL CARLO

Service Address

388 CALIFORNIA RD

BRONXVILLE NY

1 2 0 0 918183

388 CALIFORNIA RD

BRONXVILLE NY

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

CCF = Hundreds of Cubic Feet (100 cu. ft. = 748 gallons)

E = Estimated Reading

Your usage is up 

compared to same time last year.

Hi, PAUL

This is your 08/30/23 bill.

Total Amount Due

$116.37

Previous Balance $162.39

Payments / Credits

Since Last Bill

$162.39CR

Balance Forward $0.00

Current Charges $116.37

Total Amount Due $116.37

*PAYMENTS RECEIVED BY 09/22/2023

AVOID A 1.5% LATE FEE

DO NOT SUBMIT PAYMENT. YOU ARE

ENROLLED IN DIRECT DEBIT.

PAUL CARLO

Account Number

Total Amount Due $116.37

DO NOT SUBMIT PAYMENT. YOU ARE ENROLLED IN DIRECT DEBIT.

Your Water Usage

for 07/31/23 thru 08/29/23

Next meter reading date: on or about

09/28/2023

Create your online profile on

mywater.veolia.us

customer-side lead service line replacements as reviewed and approved by the NY Public Service Commission.

The latest reading from your meter is showing high usage at the property. We strongly urge you to look into this matter to 

avoid any further high bills and/or wasted water. If you would like to discuss this matter further, please call our customer 

center and a customer service representative will be happy to assist you.
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Veolia Water Conservation Tip

Contractors certified through a WaterSense labeled program can audit, install, or

maintain home irrigation systems to ensure water isn't wasted.

Rec onnection/Restoration Fees; I f your service is disconnected, a reconnection/ restoration fee wi ll be requi red to res tore your service.

07/31/23 - 08/29/23

WNRM = Water Non-Residential Monthly | PWNR = Purchased Water New Rochelle

Rate/Tariff details are available at mywater.veolia.us

.

For emergencies or to report service disruptions 24/7, call 877-266-9101

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

   

Self-Service options available 24/7 (i.e.: billing, payment)

Customer Service Inquiries 877-266-9101

Fax 914-637-5333

Mon - Fri (except holidays) 8:00 am - 4:30 pm

mywater.veolia.us

cswc@veolia.com

Veolia Water New York

@VeoliaWaterNY

Please register any question or complaint about the bill prior to the due date.

Always remember to include your account number on any correspondence to us.

For consumer complaints that cannot be resolved with the company, you may contact the New York State Department of Public Service (DPS).

DPS complaints may be directed as follows: Website: www.dps.ny.gov/complaints; Phone: DPS HOTLINE at 1-800-342-3377 (M-T 7:30a -

7:30p, F 7:30a - 7:00p) or Mail: Office of Consumer Services, NYS Department of Public Service, 3 Empire State Plaza, Albany, NY 12223



VEOLIA WATER NEW YORK INC - VWW RD1

PAYMENT CENTER

PO BOX 371804

PITTSBURGH PA  15250-7804
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BILLQ 1688 T:

PAUL CARLO

388 CALIFORNIA RD

BRONXVILLE NY 10708

001688

Bill details on reverse side

IF PAYING BY MAIL, PLEASE DETACH HERE AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT IN THE RETURN ENVELOPE PROVIDED.

Temp - Return Service Requested

Service Address

888127 001688 001688 1 1 0.0000 1 0 0 0 0 BILLQ1688 1

388 CALIFORNIA RD

BRONXVILLE NY

1 0 0 0 888127

PAUL CARLO

Service Address

388 CALIFORNIA RD

BRONXVILLE NY

Your Water Usage

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

Next meter reading date: on or about

01/27/2023

E = Estimated Reading

Create your online profile on

mywater.veolia.us

Hi, PAUL

This is your 12/29/22 bill.

Account Number

Total Amount Due

$29.22

PAUL CARLO

Account Number

Total Amount Due $29.22

DO NOT SUBMIT PAYMENT. YOU ARE ENROLLED IN DIRECT DEBIT.

Previous Balance $71.70

Payments / Credits

Since Last Bill

$71.70CR

Balance Forward $0.00

Current Charges $29.22

Total Amount Due $29.22

*PAYMENTS RECEIVED BY 01/25/2023

AVOID A 1.5% LATE FEE

DO NOT SUBMIT PAYMENT. YOU ARE

ENROLLED IN DIRECT DEBIT.

Your usage is down 

compared to same time last year.

CCF = Hundreds of Cubic Feet (100 cu. ft. = 748 gallons)

053

053   

Payments received by the above listed date avoid a 1.5% late fee. Please contact Veolia customer service during normal 

business hours if you would like to discuss payment options.

Per Case 19-W-0168, the New York State Public Service Commission has authorized an increase in service rates for Veolia 

Water New York customers. Rates will increase effective February 1, 2022. For more information visit mywater.veolia.us, 

select "support center" and click on "rates and regulations".

More messages on reverse side.

for 11/29/22 thru 12/29/22
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Rec onnection/Restoration Fees; I f your service is disconnected, a reconnection/ restoration fee wi ll be requi red to res tore your service.

Take a shorter shower - this saves water, energy and time!

Veolia Water Conservation Tip

WNRM = Water Non-Residential Monthly | PWNR = Purchased Water New Rochelle

Rate/Tariff details are available at mywater.veolia.us

.

For emergencies or to report service disruptions 24/7, call 877-266-9101

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

   

Self-Service options available 24/7 (i.e.: billing, payment)

Customer Service Inquiries 877-266-9101

Fax 914-637-5333

Mon - Fri (except holidays) 8:00 am - 4:30 pm

mywater.veolia.us

cswc@veolia.com

Veolia Water New York

@VeoliaWaterNY

Please register any question or complaint about the bill prior to the due date.

Always remember to include your account number on any correspondence to us.

For consumer complaints that cannot be resolved with the company, you may contact the New York State Department of Public Service (DPS).

DPS complaints may be directed as follows: Website: www.dps.ny.gov/complaints; Phone: DPS HOTLINE at 1-800-342-3377 (M-T 7:30a -

7:30p, F 7:30a - 7:00p) or Mail: Office of Consumer Services, NYS Department of Public Service, 3 Empire State Plaza, Albany, NY 12223

Please do not remit payment for this bill. An electronic debit will be applied to your bank account on or about 01/23/2023 in 

the amount of $29.22.

Your consumption is based on an actual reading of your water meter.

Cost of Water (PWC)  - This fee includes the cost of purchased water, energy and chemicals, a return on net source of supply 

and treatment facilities and associated depreciation.

Facility Charge - This flat fee helps cover the labor and infrastructure costs associated with providing your water service, 

such as maintaining facilities, piping, and meters. It's the approved rates and charges for all services associated with moving 

water across its distribution system.

Fire Hydrant Charge - This fixed fee, based on the size of your water meter, is for the cost of public and private fire hydrants.  

It replaces the Municipal Public Fire Protection (MPFP) Surcharge.

Reconcile - Revenue, Production Cost and Property Tax Reconciliation - Charge or credit due to adjustments or 

reconciliations made based on actual Revenues, Production Costs (power, chemicals and purchased water) and Property 

Taxes compared with targets established in the Company's last rate case.

Make Whole Surcharge - Surcharge to recover revenues due to the delay in implementing Rate Year 1 rates.

The State of New York has a program for those who need help paying their water and sewer bills. Learn more at 

http://otda.ny.gov/lihwap

Meter Number Total Usage 1 CCF (748 gal) Days of Service 30

Current Reading 12/29/2022 0197 Actual Rate WNRM

Previous Reading 11/29/2022 0196 Actual Unit of Measure CCF

1 @ $4.4502 $4.45

FACILITY CHARGE $14.00

FIRE HYDRANT CHARGE $7.37

1 PWNR @ $2.6957 $2.70

MAKE WHOLE SURCHARGE $0.24

RECONCILE $0.38CR

LOCAL TAX $0.29

OTHER WATER REVENUE LOCAL TAX $0.01

WATER LATE PENALTY CHARGE $0.54

TOTAL CURRENT CHARGES $29.22

11/29/22 - 12/29/22



VEOLIA WATER NEW YORK INC - VWW RD1

PAYMENT CENTER

PO BOX 371804

PITTSBURGH PA  15250-7804
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BILLQ 650 T:

PAUL CARLO

388 CALIFORNIA RD

BRONXVILLE NY 10708

000650

Bill details on reverse side

IF PAYING BY MAIL, PLEASE DETACH HERE AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT IN THE RETURN ENVELOPE PROVIDED.

Temp - Return Service Requested

Service Address

896108 000650 000650 1 2 0.0000 1 0 0 0 0 BILLQ650 1

388 CALIFORNIA RD

BRONXVILLE NY

1 0 0 0 896108

PAUL CARLO

Service Address

388 CALIFORNIA RD

BRONXVILLE NY

Your Water Usage

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

Next meter reading date: on or about

03/29/2023

E = Estimated Reading

Create your online profile on

mywater.veolia.us

Hi, PAUL

This is your 02/28/23 bill.

Account Number

Total Amount Due

$30.07

PAUL CARLO

Account Number

Total Amount Due $30.07

DO NOT SUBMIT PAYMENT. YOU ARE ENROLLED IN DIRECT DEBIT.

Previous Balance $35.90

Payments / Credits

Since Last Bill

$35.90CR

Balance Forward $0.00

Current Charges $30.07

Total Amount Due $30.07

*PAYMENTS RECEIVED BY 03/23/2023

AVOID A 1.5% LATE FEE

DO NOT SUBMIT PAYMENT. YOU ARE

ENROLLED IN DIRECT DEBIT.

Your usage is the same 

compared to same time last year.

CCF = Hundreds of Cubic Feet (100 cu. ft. = 748 gallons)

053

053   

Payments received by the above listed date avoid a 1.5% late fee. Please contact Veolia customer service during normal 

business hours if you would like to discuss payment options.

Per Case 19-W-0168, the New York State Public Service Commission has authorized an increase in service rates for Veolia 

Water New York customers. Rates will increase effective February 1, 2023. For more information visit mywater.veolia.us, 

select "support center" and click on "rates and regulations".

More messages on reverse side.

for 01/27/23 thru 02/28/23
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Rec onnection/Restoration Fees; I f your service is disconnected, a reconnection/ restoration fee wi ll be requi red to res tore your service.

Plug and fill the sink when hand-washing dishes.

Veolia Water Conservation Tip

WNRM = Water Non-Residential Monthly | PWNR = Purchased Water New Rochelle

Rate/Tariff details are available at mywater.veolia.us

.

For emergencies or to report service disruptions 24/7, call 877-266-9101

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

   

Self-Service options available 24/7 (i.e.: billing, payment)

Customer Service Inquiries 877-266-9101

Fax 914-637-5333

Mon - Fri (except holidays) 8:00 am - 4:30 pm

mywater.veolia.us

cswc@veolia.com

Veolia Water New York

@VeoliaWaterNY

Please register any question or complaint about the bill prior to the due date.

Always remember to include your account number on any correspondence to us.

For consumer complaints that cannot be resolved with the company, you may contact the New York State Department of Public Service (DPS).

DPS complaints may be directed as follows: Website: www.dps.ny.gov/complaints; Phone: DPS HOTLINE at 1-800-342-3377 (M-T 7:30a -

7:30p, F 7:30a - 7:00p) or Mail: Office of Consumer Services, NYS Department of Public Service, 3 Empire State Plaza, Albany, NY 12223

Please do not remit payment for this bill. An electronic debit will be applied to your bank account on or about 03/23/2023 in 

the amount of $30.07.

Your consumption is based on an actual reading of your water meter.

Effective February 1, 2023, the Purchased Water Rate has changed as per rate case 19-W-0168. Please refer to 

www.mywater.veolia.us and click on the support link for more information.

Cost of Water (PWC)  - This fee includes the cost of purchased water, energy and chemicals, a return on net source of supply 

and treatment facilities and associated depreciation.

Facility Charge - This flat fee helps cover the labor and infrastructure costs associated with providing your water service, 

such as maintaining facilities, piping, and meters. It's the approved rates and charges for all services associated with moving 

water across its distribution system.

Fire Hydrant Charge - This fixed fee, based on the size of your water meter, is for the cost of public and private fire hydrants.  

It replaces the Municipal Public Fire Protection (MPFP) Surcharge.

Reconcile - Revenue, Production Cost and Property Tax Reconciliation - Charge or credit due to adjustments or 

reconciliations made based on actual Revenues, Production Costs (power, chemicals and purchased water) and Property 

Taxes compared with targets established in the Company's last rate case.

The State of New York has a program for those who need help paying their water and sewer bills. Learn more at 

More messages on reverse side.

Meter Number Total Usage 1 CCF (748 gal) Days of Service 32

Current Reading 02/28/2023 0200 Actual Rate WNRM

Previous Reading 01/27/2023 0199 Actual Unit of Measure CCF

0.125 @ $4.4502 $0.56

0.875 @ $4.8942 $4.28

FACILITY CHARGE $14.79

FIRE HYDRANT CHARGE $7.79

0.125 PWNR @ $2.7242 $0.34

0.875 PWNR @ $2.7447 $2.40

RECONCILE $0.40CR

LOCAL TAX $0.31

TOTAL CURRENT CHARGES $30.07

01/27/23 - 02/28/23



VEOLIA WATER NEW YORK INC - VWW RD1

PAYMENT CENTER

PO BOX 371804

PITTSBURGH PA  15250-7804
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BILLQ 650 T:

PAUL CARLO

388 CALIFORNIA RD

BRONXVILLE NY 10708

000650

Bill details on reverse side

IF PAYING BY MAIL, PLEASE DETACH HERE AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT IN THE RETURN ENVELOPE PROVIDED.

Temp - Return Service Requested

Service Address

896108 000650 000650 2 2 0.0000 1 0 0 0 0 BILLQ650 2

PAUL CARLO

Service Address

388 CALIFORNIA RD

BRONXVILLE NY

1 0 0 0 896108

388 CALIFORNIA RD

BRONXVILLE NY

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

CCF = Hundreds of Cubic Feet (100 cu. ft. = 748 gallons)

E = Estimated Reading

Your usage is the same 

compared to same time last year.

Hi, PAUL

This is your 02/28/23 bill.

Account Number

Total Amount Due

$30.07

Previous Balance $35.90

Payments / Credits

Since Last Bill

$35.90CR

Balance Forward $0.00

Current Charges $30.07

Total Amount Due $30.07

*PAYMENTS RECEIVED BY 03/23/2023

AVOID A 1.5% LATE FEE

DO NOT SUBMIT PAYMENT. YOU ARE

ENROLLED IN DIRECT DEBIT.

PAUL CARLO

Account Number

Total Amount Due $30.07

DO NOT SUBMIT PAYMENT. YOU ARE ENROLLED IN DIRECT DEBIT.

Your Water Usage

for 01/27/23 thru 02/28/23

Next meter reading date: on or about

03/29/2023

Create your online profile on

mywater.veolia.us

http://otda.ny.gov/lihwap
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Veolia Water Conservation Tip

Plug and fill the sink when hand-washing dishes.

Rec onnection/Restoration Fees; I f your service is disconnected, a reconnection/ restoration fee wi ll be requi red to res tore your service.

01/27/23 - 02/28/23

WNRM = Water Non-Residential Monthly | PWNR = Purchased Water New Rochelle

Rate/Tariff details are available at mywater.veolia.us

.

For emergencies or to report service disruptions 24/7, call 877-266-9101

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

   

Self-Service options available 24/7 (i.e.: billing, payment)

Customer Service Inquiries 877-266-9101

Fax 914-637-5333

Mon - Fri (except holidays) 8:00 am - 4:30 pm

mywater.veolia.us

cswc@veolia.com

Veolia Water New York

@VeoliaWaterNY

Please register any question or complaint about the bill prior to the due date.

Always remember to include your account number on any correspondence to us.

For consumer complaints that cannot be resolved with the company, you may contact the New York State Department of Public Service (DPS).

DPS complaints may be directed as follows: Website: www.dps.ny.gov/complaints; Phone: DPS HOTLINE at 1-800-342-3377 (M-T 7:30a -

7:30p, F 7:30a - 7:00p) or Mail: Office of Consumer Services, NYS Department of Public Service, 3 Empire State Plaza, Albany, NY 12223



VEOLIA WATER NEW YORK INC - VWW RD1

PAYMENT CENTER

PO BOX 371804

PITTSBURGH PA  15250-7804
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BILLQ 1680 T:

PAUL CARLO

388 CALIFORNIA RD

BRONXVILLE NY 10708

001680

Bill details on reverse side

IF PAYING BY MAIL, PLEASE DETACH HERE AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT IN THE RETURN ENVELOPE PROVIDED.

Temp - Return Service Requested

Service Address

892273 001680 001680 1 2 0.0000 0 0 0 0 0 BILLQ1680 1

388 CALIFORNIA RD

BRONXVILLE NY

0 0 0 0 892273

PAUL CARLO

Service Address

388 CALIFORNIA RD

BRONXVILLE NY

Your Water Usage

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

Next meter reading date: on or about

02/27/2023

E = Estimated Reading

Create your online profile on

mywater.veolia.us

Hi, PAUL

This is your 01/27/23 bill.

Total Amount Due

$35.90

PAUL CARLO

Account Number

Total Amount Due $35.90

DO NOT SUBMIT PAYMENT. YOU ARE ENROLLED IN DIRECT DEBIT.

Previous Balance $29.22

Payments / Credits

Since Last Bill

$29.22CR

Balance Forward $0.00

Current Charges $35.90

Total Amount Due $35.90

*PAYMENTS RECEIVED BY 02/22/2023

AVOID A 1.5% LATE FEE

DO NOT SUBMIT PAYMENT. YOU ARE

ENROLLED IN DIRECT DEBIT.

Your usage is up 

compared to same time last year.

CCF = Hundreds of Cubic Feet (100 cu. ft. = 748 gallons)

053

053   

Payments received by the above listed date avoid a 1.5% late fee. Please contact Veolia customer service during normal 

business hours if you would like to discuss payment options.

Per Case 19-W-0168, the New York State Public Service Commission has authorized an increase in service rates for Veolia 

Water New York customers. Rates will increase effective February 1, 2022. For more information visit mywater.veolia.us, 

select "support center" and click on "rates and regulations".

More messages on reverse side.

for 12/29/22 thru 01/27/23
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VEOLIA WATER NEW YORK INC - VWW RD1

PAYMENT CENTER

PO BOX 371804

PITTSBURGH PA  15250-7804
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8

BILLQ 1680 T:

PAUL CARLO

388 CALIFORNIA RD

BRONXVILLE NY 10708

001680

Bill details on reverse side

IF PAYING BY MAIL, PLEASE DETACH HERE AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT IN THE RETURN ENVELOPE PROVIDED.

Temp - Return Service Requested

Service Address

892273 001680 001680 2 2 0.0000 0 0 0 0 0 BILLQ1680 2

PAUL CARLO

Service Address

388 CALIFORNIA RD

BRONXVILLE NY

0 0 0 0 892273

388 CALIFORNIA RD

BRONXVILLE NY

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

CCF = Hundreds of Cubic Feet (100 cu. ft. = 748 gallons)

E = Estimated Reading

Your usage is up 

compared to same time last year.

Hi, PAUL

This is your 01/27/23 bill.

Account Number

Total Amount Due

$35.90

Previous Balance $29.22

Payments / Credits

Since Last Bill

$29.22CR

Balance Forward $0.00

Current Charges $35.90

Total Amount Due $35.90

*PAYMENTS RECEIVED BY 02/22/2023

AVOID A 1.5% LATE FEE

DO NOT SUBMIT PAYMENT. YOU ARE

ENROLLED IN DIRECT DEBIT.

PAUL CARLO

Account Number

Total Amount Due $35.90

DO NOT SUBMIT PAYMENT. YOU ARE ENROLLED IN DIRECT DEBIT.

Your Water Usage

for 12/29/22 thru 01/27/23

Next meter reading date: on or about

02/27/2023

Create your online profile on

mywater.veolia.us

The State of New York has a program for those who need help paying their water and sewer bills. Learn more at 

http://otda.ny.gov/lihwap
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Veolia Water Conservation Tip

Scrape plates before putting them in the dishwasher instead of rinsing them.

Rec onnection/Restoration Fees; I f your service is disconnected, a reconnection/ restoration fee wi ll be requi red to res tore your service.

12/29/22 - 01/27/23

WNRM = Water Non-Residential Monthly | PWNR = Purchased Water New Rochelle

Rate/Tariff details are available at mywater.veolia.us

.

For emergencies or to report service disruptions 24/7, call 877-266-9101

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

   

Self-Service options available 24/7 (i.e.: billing, payment)

Customer Service Inquiries 877-266-9101

Fax 914-637-5333

Mon - Fri (except holidays) 8:00 am - 4:30 pm

mywater.veolia.us

cswc@veolia.com

Veolia Water New York

@VeoliaWaterNY

Please register any question or complaint about the bill prior to the due date.

Always remember to include your account number on any correspondence to us.

For consumer complaints that cannot be resolved with the company, you may contact the New York State Department of Public Service (DPS).

DPS complaints may be directed as follows: Website: www.dps.ny.gov/complaints; Phone: DPS HOTLINE at 1-800-342-3377 (M-T 7:30a -

7:30p, F 7:30a - 7:00p) or Mail: Office of Consumer Services, NYS Department of Public Service, 3 Empire State Plaza, Albany, NY 12223



VEOLIA WATER NEW YORK INC - VWW RD1

PAYMENT CENTER

PO BOX 371804

PITTSBURGH PA  15250-7804
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0
8

BILLQ 551 T:

PAUL CARLO

388 CALIFORNIA RD

BRONXVILLE NY 10708

000551

Bill details on reverse side

IF PAYING BY MAIL, PLEASE DETACH HERE AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT IN THE RETURN ENVELOPE PROVIDED.

Temp - Return Service Requested

Service Address

914693 000551 000551 1 2 0.0000 1 0 0 0 0 BILLQ551 1

388 CALIFORNIA RD

BRONXVILLE NY

1 0 0 0 914693

PAUL CARLO

Service Address

388 CALIFORNIA RD

BRONXVILLE NY

Your Water Usage

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

Next meter reading date: on or about

08/29/2023

E = Estimated Reading

Create your online profile on

mywater.veolia.us

Hi, PAUL

This is your 08/01/23 bill.

Total Amount Due

$162.39

PAUL CARLO

Account Number

Total Amount Due $162.39

DO NOT SUBMIT PAYMENT. YOU ARE ENROLLED IN DIRECT DEBIT.

Previous Balance $214.23

Payments / Credits

Since Last Bill

$214.23CR

Balance Forward $0.00

Current Charges $162.39

Total Amount Due $162.39

*PAYMENTS RECEIVED BY 08/24/2023

AVOID A 1.5% LATE FEE

DO NOT SUBMIT PAYMENT. YOU ARE

ENROLLED IN DIRECT DEBIT.

Your usage is up 

compared to same time last year.

CCF = Hundreds of Cubic Feet (100 cu. ft. = 748 gallons)

053

053   

Payments received by the above listed date avoid a 1.5% late fee. Please contact Veolia customer service during normal 

business hours if you would like to discuss payment options.

Per Case 19-W-0168, the New York State Public Service Commission has authorized an increase in service rates for Veolia 

Water New York customers. Rates will increase effective February 1, 2023. For more information visit mywater.veolia.us, 

select "support center" and click on "rates and regulations".

More messages on reverse side.

for 06/29/23 thru 07/31/23
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Rec onnection/Restoration Fees; I f your service is disconnected, a reconnection/ restoration fee wi ll be requi red to res tore your service.

Contractors certified through a WaterSense labeled program can audit, install, or

maintain home irrigation systems to ensure water isn't wasted.

Veolia Water Conservation Tip

WNRM = Water Non-Residential Monthly | PWNR = Purchased Water New Rochelle

Rate/Tariff details are available at mywater.veolia.us

.

For emergencies or to report service disruptions 24/7, call 877-266-9101

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

   

Self-Service options available 24/7 (i.e.: billing, payment)

Customer Service Inquiries 877-266-9101

Fax 914-637-5333

Mon - Fri (except holidays) 8:00 am - 4:30 pm

mywater.veolia.us

cswc@veolia.com

Veolia Water New York

@VeoliaWaterNY

Please register any question or complaint about the bill prior to the due date.

Always remember to include your account number on any correspondence to us.

For consumer complaints that cannot be resolved with the company, you may contact the New York State Department of Public Service (DPS).

DPS complaints may be directed as follows: Website: www.dps.ny.gov/complaints; Phone: DPS HOTLINE at 1-800-342-3377 (M-T 7:30a -

7:30p, F 7:30a - 7:00p) or Mail: Office of Consumer Services, NYS Department of Public Service, 3 Empire State Plaza, Albany, NY 12223

Please do not remit payment for this bill. An electronic debit will be applied to your bank account on or about 08/24/2023 in 

the amount of $162.39.

Your consumption is based on an actual reading of your water meter.

Effective July 1, 2023, the Purchased Water Rate has changed as per rate case 19-W-0168. Please refer to 

www.mywater.veolia.us and click on the support link for more information.

Cost of Water (PWC)  - This fee includes the cost of purchased water, energy and chemicals, a return on net source of supply 

and treatment facilities and associated depreciation.

Facility Charge - This flat fee helps cover the labor and infrastructure costs associated with providing your water service, 

such as maintaining facilities, piping, and meters. It's the approved rates and charges for all services associated with moving 

water across its distribution system.

Fire Hydrant Charge - This fixed fee, based on the size of your water meter, is for the cost of public and private fire hydrants.  

It replaces the Municipal Public Fire Protection (MPFP) Surcharge.

Reconcile - Revenue, Production Cost and Property Tax Reconciliation - Charge or credit due to adjustments or 

reconciliations made based on actual Revenues, Production Costs (power, chemicals and purchased water) and Property 

Taxes compared with targets established in the Company's last rate case.

Customer-Side Lead Service Line Replacement Surcharge (CSLSL)) - To recover the investment and program costs for 

More messages on reverse side.

Meter Number Total Usage 18 CCF (13,464 gal) Days of Service 32

Current Reading 07/31/2023 0266 Actual Rate WNRM

Previous Reading 06/29/2023 0248 Actual Unit of Measure CCF

18 @ $4.8942 $88.10

FACILITY CHARGE $14.90

FIRE HYDRANT CHARGE $7.85

0.5625 PWNR @ $2.7447 $1.54

17.4375 PWNR @ $2.8461 $49.63

RECONCILE $2.12CR

CSLSL REPLACEMENT SURCHARGE $0.87

LOCAL TAX $1.62

TOTAL CURRENT CHARGES $162.39

06/29/23 - 07/31/23



VEOLIA WATER NEW YORK INC - VWW RD1

PAYMENT CENTER

PO BOX 371804

PITTSBURGH PA  15250-7804

R
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0
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8

BILLQ 551 T:

PAUL CARLO

388 CALIFORNIA RD

BRONXVILLE NY 10708

000551

Bill details on reverse side

IF PAYING BY MAIL, PLEASE DETACH HERE AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT IN THE RETURN ENVELOPE PROVIDED.

Temp - Return Service Requested

Service Address

914693 000551 000551 2 2 0.0000 1 0 0 0 0 BILLQ551 2

PAUL CARLO

Service Address

388 CALIFORNIA RD

BRONXVILLE NY

1 0 0 0 914693

388 CALIFORNIA RD

BRONXVILLE NY

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

CCF = Hundreds of Cubic Feet (100 cu. ft. = 748 gallons)

E = Estimated Reading

Your usage is up 

compared to same time last year.

Hi, PAUL

This is your 08/01/23 bill.

Account Number

Total Amount Due

$162.39

Previous Balance $214.23

Payments / Credits

Since Last Bill

$214.23CR

Balance Forward $0.00

Current Charges $162.39

Total Amount Due $162.39

*PAYMENTS RECEIVED BY 08/24/2023

AVOID A 1.5% LATE FEE

DO NOT SUBMIT PAYMENT. YOU ARE

ENROLLED IN DIRECT DEBIT.

PAUL CARLO

Account Number

Total Amount Due $162.39

DO NOT SUBMIT PAYMENT. YOU ARE ENROLLED IN DIRECT DEBIT.

Your Water Usage

for 06/29/23 thru 07/31/23

Next meter reading date: on or about

08/29/2023

Create your online profile on

mywater.veolia.us

customer-side lead service line replacements as reviewed and approved by the NY Public Service Commission.

The State of New York has a program for those who need help paying their water and sewer bills. Learn more at 

http://otda.ny.gov/lihwap

To view your Annual Water Quality Report online, visit mywater.veolia.us/water-in-my-area/water-quality-reports  and enter 

your zip code.

Para ver su informe anual de calidad del agua en linea, visite mywater.veolia.us/water-in-my-area/water-quality-reports  e 

ingrese su codigo postal.

The latest reading from your meter is showing high usage at the property. We strongly urge you to look into this matter to 

More messages on reverse side.
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Veolia Water Conservation Tip

Contractors certified through a WaterSense labeled program can audit, install, or

maintain home irrigation systems to ensure water isn't wasted.

Rec onnection/Restoration Fees; I f your service is disconnected, a reconnection/ restoration fee wi ll be requi red to res tore your service.

06/29/23 - 07/31/23

WNRM = Water Non-Residential Monthly | PWNR = Purchased Water New Rochelle

Rate/Tariff details are available at mywater.veolia.us

.

For emergencies or to report service disruptions 24/7, call 877-266-9101

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

   

Self-Service options available 24/7 (i.e.: billing, payment)

Customer Service Inquiries 877-266-9101

Fax 914-637-5333

Mon - Fri (except holidays) 8:00 am - 4:30 pm

mywater.veolia.us

cswc@veolia.com

Veolia Water New York

@VeoliaWaterNY

Please register any question or complaint about the bill prior to the due date.

Always remember to include your account number on any correspondence to us.

For consumer complaints that cannot be resolved with the company, you may contact the New York State Department of Public Service (DPS).

DPS complaints may be directed as follows: Website: www.dps.ny.gov/complaints; Phone: DPS HOTLINE at 1-800-342-3377 (M-T 7:30a -

7:30p, F 7:30a - 7:00p) or Mail: Office of Consumer Services, NYS Department of Public Service, 3 Empire State Plaza, Albany, NY 12223

avoid any further high bills and/or wasted water. If you would like to discuss this matter further, please call our customer 

center and a customer service representative will be happy to assist you.



VEOLIA WATER NEW YORK INC - VWW RD1

PAYMENT CENTER

PO BOX 371804

PITTSBURGH PA  15250-7804

R
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8

BILLQ 567 T:

PAUL CARLO

388 CALIFORNIA RD

BRONXVILLE NY 10708

000567

Bill details on reverse side

IF PAYING BY MAIL, PLEASE DETACH HERE AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT IN THE RETURN ENVELOPE PROVIDED.

Temp - Return Service Requested

Service Address

911061 000567 000567 1 2 0.0000 1 0 0 0 0 BILLQ567 1

388 CALIFORNIA RD

BRONXVILLE NY

1 0 0 0 911061

PAUL CARLO

Service Address

388 CALIFORNIA RD

BRONXVILLE NY

Your Water Usage

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

Next meter reading date: on or about

07/31/2023

E = Estimated Reading

Create your online profile on

mywater.veolia.us

Hi, PAUL

This is your 06/30/23 bill.

Account Number

Total Amount Due

$214.23

PAUL CARLO

Account Number

Total Amount Due $214.23

DO NOT SUBMIT PAYMENT. YOU ARE ENROLLED IN DIRECT DEBIT.

Previous Balance $152.14

Payments / Credits

Since Last Bill

$152.14CR

Balance Forward $0.00

Current Charges $214.23

Total Amount Due $214.23

*PAYMENTS RECEIVED BY 07/26/2023

AVOID A 1.5% LATE FEE

DO NOT SUBMIT PAYMENT. YOU ARE

ENROLLED IN DIRECT DEBIT.

Your usage is up 

compared to same time last year.

CCF = Hundreds of Cubic Feet (100 cu. ft. = 748 gallons)

053

053   

Payments received by the above listed date avoid a 1.5% late fee. Please contact Veolia customer service during normal 

business hours if you would like to discuss payment options.

Per Case 19-W-0168, the New York State Public Service Commission has authorized an increase in service rates for Veolia 

Water New York customers. Rates will increase effective February 1, 2023. For more information visit mywater.veolia.us, 

select "support center" and click on "rates and regulations".

More messages on reverse side.

for 05/30/23 thru 06/29/23
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Rec onnection/Restoration Fees; I f your service is disconnected, a reconnection/ restoration fee wi ll be requi red to res tore your service.

Take one fewer bath a week -- shower instead.

Veolia Water Conservation Tip

WNRM = Water Non-Residential Monthly | PWNR = Purchased Water New Rochelle

Rate/Tariff details are available at mywater.veolia.us

.

For emergencies or to report service disruptions 24/7, call 877-266-9101

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

   

Self-Service options available 24/7 (i.e.: billing, payment)

Customer Service Inquiries 877-266-9101

Fax 914-637-5333

Mon - Fri (except holidays) 8:00 am - 4:30 pm

mywater.veolia.us

cswc@veolia.com

Veolia Water New York

@VeoliaWaterNY

Please register any question or complaint about the bill prior to the due date.

Always remember to include your account number on any correspondence to us.

For consumer complaints that cannot be resolved with the company, you may contact the New York State Department of Public Service (DPS).

DPS complaints may be directed as follows: Website: www.dps.ny.gov/complaints; Phone: DPS HOTLINE at 1-800-342-3377 (M-T 7:30a -

7:30p, F 7:30a - 7:00p) or Mail: Office of Consumer Services, NYS Department of Public Service, 3 Empire State Plaza, Albany, NY 12223

Please do not remit payment for this bill. An electronic debit will be applied to your bank account on or about 07/24/2023 in 

the amount of $214.23.

Your consumption is based on an actual reading of your water meter.

Effective July 1, 2023, the Purchased Water Rate has changed as per rate case 19-W-0168. Please refer to 

www.mywater.veolia.us and click on the support link for more information.

Cost of Water (PWC)  - This fee includes the cost of purchased water, energy and chemicals, a return on net source of supply 

and treatment facilities and associated depreciation.

Facility Charge - This flat fee helps cover the labor and infrastructure costs associated with providing your water service, 

such as maintaining facilities, piping, and meters. It's the approved rates and charges for all services associated with moving 

water across its distribution system.

Fire Hydrant Charge - This fixed fee, based on the size of your water meter, is for the cost of public and private fire hydrants.  

It replaces the Municipal Public Fire Protection (MPFP) Surcharge.

Reconcile - Revenue, Production Cost and Property Tax Reconciliation - Charge or credit due to adjustments or 

reconciliations made based on actual Revenues, Production Costs (power, chemicals and purchased water) and Property 

Taxes compared with targets established in the Company's last rate case.

Customer-Side Lead Service Line Replacement Surcharge (CSLSL)) - To recover the investment and program costs for 

More messages on reverse side.

Meter Number Total Usage 25 CCF (18,700 gal) Days of Service 30

Current Reading 06/29/2023 0248 Actual Rate WNRM

Previous Reading 05/30/2023 0223 Actual Unit of Measure CCF

25 @ $4.8942 $122.36

FACILITY CHARGE $14.90

FIRE HYDRANT CHARGE $7.85

25 PWNR @ $2.7447 $68.62

RECONCILE $2.79CR

CSLSL REPLACEMENT SURCHARGE $1.15

LOCAL TAX $2.14

TOTAL CURRENT CHARGES $214.23

05/30/23 - 06/29/23



VEOLIA WATER NEW YORK INC - VWW RD1

PAYMENT CENTER

PO BOX 371804

PITTSBURGH PA  15250-7804
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BILLQ 567 T:

PAUL CARLO

388 CALIFORNIA RD

BRONXVILLE NY 10708

000567

Bill details on reverse side

IF PAYING BY MAIL, PLEASE DETACH HERE AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT IN THE RETURN ENVELOPE PROVIDED.

Temp - Return Service Requested

Service Address

911061 000567 000567 2 2 0.0000 1 0 0 0 0 BILLQ567 2

PAUL CARLO

Service Address

388 CALIFORNIA RD

BRONXVILLE NY

1 0 0 0 911061

388 CALIFORNIA RD

BRONXVILLE NY

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

CCF = Hundreds of Cubic Feet (100 cu. ft. = 748 gallons)

E = Estimated Reading

Your usage is up 

compared to same time last year.

Hi, PAUL

This is your 06/30/23 bill.

Account Number

Total Amount Due

$214.23

Previous Balance $152.14

Payments / Credits

Since Last Bill

$152.14CR

Balance Forward $0.00

Current Charges $214.23

Total Amount Due $214.23

*PAYMENTS RECEIVED BY 07/26/2023

AVOID A 1.5% LATE FEE

DO NOT SUBMIT PAYMENT. YOU ARE

ENROLLED IN DIRECT DEBIT.

PAUL CARLO

Account Number

Total Amount Due $214.23

DO NOT SUBMIT PAYMENT. YOU ARE ENROLLED IN DIRECT DEBIT.

Your Water Usage

for 05/30/23 thru 06/29/23

Next meter reading date: on or about

07/31/2023

Create your online profile on

mywater.veolia.us

customer-side lead service line replacements as reviewed and approved by the NY Public Service Commission.

The State of New York has a program for those who need help paying their water and sewer bills. Learn more at 

http://otda.ny.gov/lihwap

To view your Annual Water Quality Report online, visit mywater.veolia.us/water-in-my-area/water-quality-reports  and enter 

your zip code.

Para ver su informe anual de calidad del agua en linea, visite mywater.veolia.us/water-in-my-area/water-quality-reports  e 

ingrese su codigo postal.

The latest reading from your meter is showing high usage at the property. We strongly urge you to look into this matter to 

More messages on reverse side.
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Veolia Water Conservation Tip

Take one fewer bath a week -- shower instead.

Rec onnection/Restoration Fees; I f your service is disconnected, a reconnection/ restoration fee wi ll be requi red to res tore your service.

05/30/23 - 06/29/23

WNRM = Water Non-Residential Monthly | PWNR = Purchased Water New Rochelle

Rate/Tariff details are available at mywater.veolia.us

.

For emergencies or to report service disruptions 24/7, call 877-266-9101

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

   

Self-Service options available 24/7 (i.e.: billing, payment)

Customer Service Inquiries 877-266-9101

Fax 914-637-5333

Mon - Fri (except holidays) 8:00 am - 4:30 pm

mywater.veolia.us

cswc@veolia.com

Veolia Water New York

@VeoliaWaterNY

Please register any question or complaint about the bill prior to the due date.

Always remember to include your account number on any correspondence to us.

For consumer complaints that cannot be resolved with the company, you may contact the New York State Department of Public Service (DPS).

DPS complaints may be directed as follows: Website: www.dps.ny.gov/complaints; Phone: DPS HOTLINE at 1-800-342-3377 (M-T 7:30a -

7:30p, F 7:30a - 7:00p) or Mail: Office of Consumer Services, NYS Department of Public Service, 3 Empire State Plaza, Albany, NY 12223

avoid any further high bills and/or wasted water. If you would like to discuss this matter further, please call our customer 

center and a customer service representative will be happy to assist you.



VEOLIA WATER NEW YORK INC - VWW RD1

PAYMENT CENTER

PO BOX 371804

PITTSBURGH PA  15250-7804
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BILLQ 1677 T:

PAUL CARLO

388 CALIFORNIA RD

BRONXVILLE NY 10708

001677

Bill details on reverse side

IF PAYING BY MAIL, PLEASE DETACH HERE AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT IN THE RETURN ENVELOPE PROVIDED.

Temp - Return Service Requested

Service Address

899769 001677 001677 1 2 0.0000 1 1 0 0 0 BILLQ1677 1

388 CALIFORNIA RD

BRONXVILLE NY

1 2 0 0 899769

PAUL CARLO

Service Address

388 CALIFORNIA RD

BRONXVILLE NY

Your Water Usage

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

Next meter reading date: on or about

04/28/2023

E = Estimated Reading

Create your online profile on

mywater.veolia.us

Hi, PAUL

This is your 03/29/23 bill.

Account Number

Total Amount Due

$45.52

PAUL CARLO

Account Number

Total Amount Due $45.52

DO NOT SUBMIT PAYMENT. YOU ARE ENROLLED IN DIRECT DEBIT.

Previous Balance $30.07

Payments / Credits

Since Last Bill

$30.07CR

Balance Forward $0.00

Current Charges $45.52

Total Amount Due $45.52

*PAYMENTS RECEIVED BY 04/21/2023

AVOID A 1.5% LATE FEE

DO NOT SUBMIT PAYMENT. YOU ARE

ENROLLED IN DIRECT DEBIT.

Your usage is the same 

compared to same time last year.

CCF = Hundreds of Cubic Feet (100 cu. ft. = 748 gallons)

053

053   

Payments received by the above listed date avoid a 1.5% late fee. Please contact Veolia customer service during normal 

business hours if you would like to discuss payment options.

Per Case 19-W-0168, the New York State Public Service Commission has authorized an increase in service rates for Veolia 

Water New York customers. Rates will increase effective February 1, 2023. For more information visit mywater.veolia.us, 

select "support center" and click on "rates and regulations".

More messages on reverse side.

for 02/28/23 thru 03/29/23
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Rec onnection/Restoration Fees; I f your service is disconnected, a reconnection/ restoration fee wi ll be requi red to res tore your service.

Don't use your toilet as a trash can -- throw tissues and other garbage in the trash

instead of flushing them.

Veolia Water Conservation Tip

WNRM = Water Non-Residential Monthly | PWNR = Purchased Water New Rochelle

Rate/Tariff details are available at mywater.veolia.us

.

For emergencies or to report service disruptions 24/7, call 877-266-9101

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

   

Self-Service options available 24/7 (i.e.: billing, payment)

Customer Service Inquiries 877-266-9101

Fax 914-637-5333

Mon - Fri (except holidays) 8:00 am - 4:30 pm

mywater.veolia.us

cswc@veolia.com

Veolia Water New York

@VeoliaWaterNY

Please register any question or complaint about the bill prior to the due date.

Always remember to include your account number on any correspondence to us.

For consumer complaints that cannot be resolved with the company, you may contact the New York State Department of Public Service (DPS).

DPS complaints may be directed as follows: Website: www.dps.ny.gov/complaints; Phone: DPS HOTLINE at 1-800-342-3377 (M-T 7:30a -

7:30p, F 7:30a - 7:00p) or Mail: Office of Consumer Services, NYS Department of Public Service, 3 Empire State Plaza, Albany, NY 12223

Please do not remit payment for this bill. An electronic debit will be applied to your bank account on or about 04/21/2023 in 

the amount of $45.52.

Your consumption is based on an actual reading of your water meter.

Effective February 1, 2023, the Purchased Water Rate has changed as per rate case 19-W-0168. Please refer to 

www.mywater.veolia.us and click on the support link for more information.

Cost of Water (PWC)  - This fee includes the cost of purchased water, energy and chemicals, a return on net source of supply 

and treatment facilities and associated depreciation.

Facility Charge - This flat fee helps cover the labor and infrastructure costs associated with providing your water service, 

such as maintaining facilities, piping, and meters. It's the approved rates and charges for all services associated with moving 

water across its distribution system.

Fire Hydrant Charge - This fixed fee, based on the size of your water meter, is for the cost of public and private fire hydrants.  

It replaces the Municipal Public Fire Protection (MPFP) Surcharge.

Reconcile - Revenue, Production Cost and Property Tax Reconciliation - Charge or credit due to adjustments or 

reconciliations made based on actual Revenues, Production Costs (power, chemicals and purchased water) and Property 

Taxes compared with targets established in the Company's last rate case.

The State of New York has a program for those who need help paying their water and sewer bills. Learn more at 

More messages on reverse side.

Meter Number Total Usage 3 CCF (2,244 gal) Days of Service 29

Current Reading 03/29/2023 0203 Actual Rate WNRM

Previous Reading 02/28/2023 0200 Actual Unit of Measure CCF

3 @ $4.8942 $14.68

FACILITY CHARGE $14.90

FIRE HYDRANT CHARGE $7.85

3 PWNR @ $2.7447 $8.23

RECONCILE $0.60CR

LOCAL TAX $0.46

TOTAL CURRENT CHARGES $45.52

02/28/23 - 03/29/23



VEOLIA WATER NEW YORK INC - VWW RD1

PAYMENT CENTER

PO BOX 371804

PITTSBURGH PA  15250-7804

R
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0
4
0
1
0
8

BILLQ 1677 T:

PAUL CARLO

388 CALIFORNIA RD

BRONXVILLE NY 10708

001677

Bill details on reverse side

IF PAYING BY MAIL, PLEASE DETACH HERE AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT IN THE RETURN ENVELOPE PROVIDED.

Temp - Return Service Requested

Service Address

899769 001677 001677 2 2 0.0000 1 1 0 0 0 BILLQ1677 2

PAUL CARLO

Service Address

388 CALIFORNIA RD

BRONXVILLE NY

1 2 0 0 899769

388 CALIFORNIA RD

BRONXVILLE NY

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

CCF = Hundreds of Cubic Feet (100 cu. ft. = 748 gallons)

E = Estimated Reading

Your usage is the same 

compared to same time last year.

Hi, PAUL

This is your 03/29/23 bill.

Account Number

Total Amount Due

$45.52

Previous Balance $30.07

Payments / Credits

Since Last Bill

$30.07CR

Balance Forward $0.00

Current Charges $45.52

Total Amount Due $45.52

*PAYMENTS RECEIVED BY 04/21/2023

AVOID A 1.5% LATE FEE

DO NOT SUBMIT PAYMENT. YOU ARE

ENROLLED IN DIRECT DEBIT.

PAUL CARLO

Account Number

Total Amount Due $45.52

DO NOT SUBMIT PAYMENT. YOU ARE ENROLLED IN DIRECT DEBIT.

Your Water Usage

for 02/28/23 thru 03/29/23

Next meter reading date: on or about

04/28/2023

Create your online profile on

mywater.veolia.us

http://otda.ny.gov/lihwap
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Veolia Water Conservation Tip

Don't use your toilet as a trash can -- throw tissues and other garbage in the trash

instead of flushing them.

Rec onnection/Restoration Fees; I f your service is disconnected, a reconnection/ restoration fee wi ll be requi red to res tore your service.

02/28/23 - 03/29/23

WNRM = Water Non-Residential Monthly | PWNR = Purchased Water New Rochelle

Rate/Tariff details are available at mywater.veolia.us

.

For emergencies or to report service disruptions 24/7, call 877-266-9101

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

   

Self-Service options available 24/7 (i.e.: billing, payment)

Customer Service Inquiries 877-266-9101

Fax 914-637-5333

Mon - Fri (except holidays) 8:00 am - 4:30 pm

mywater.veolia.us

cswc@veolia.com

Veolia Water New York

@VeoliaWaterNY

Please register any question or complaint about the bill prior to the due date.

Always remember to include your account number on any correspondence to us.

For consumer complaints that cannot be resolved with the company, you may contact the New York State Department of Public Service (DPS).

DPS complaints may be directed as follows: Website: www.dps.ny.gov/complaints; Phone: DPS HOTLINE at 1-800-342-3377 (M-T 7:30a -

7:30p, F 7:30a - 7:00p) or Mail: Office of Consumer Services, NYS Department of Public Service, 3 Empire State Plaza, Albany, NY 12223



VEOLIA WATER NEW YORK INC - VWW RD1

PAYMENT CENTER

PO BOX 371804

PITTSBURGH PA  15250-7804
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0
0
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1
0
8

BILLQ 1227 T:

PAUL CARLO

388 CALIFORNIA RD

BRONXVILLE NY 10708

001227

Bill details on reverse side

IF PAYING BY MAIL, PLEASE DETACH HERE AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT IN THE RETURN ENVELOPE PROVIDED.

Temp - Return Service Requested

Service Address

907532 001227 001227 1 2 0.0000 1 0 0 0 0 BILLQ1227 1

388 CALIFORNIA RD

BRONXVILLE NY

1 0 0 0 907532

PAUL CARLO

Service Address

388 CALIFORNIA RD

BRONXVILLE NY

Your Water Usage

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

Next meter reading date: on or about

06/29/2023

E = Estimated Reading

Create your online profile on

mywater.veolia.us

Hi, PAUL

This is your 05/31/23 bill.

Account Number

Total Amount Due

$152.14

PAUL CARLO

Account Number

Total Amount Due $152.14

DO NOT SUBMIT PAYMENT. YOU ARE ENROLLED IN DIRECT DEBIT.

Previous Balance $45.52

Payments / Credits

Since Last Bill

$45.52CR

Balance Forward $0.00

Current Charges $152.14

Total Amount Due $152.14

*PAYMENTS RECEIVED BY 06/23/2023

AVOID A 1.5% LATE FEE

DO NOT SUBMIT PAYMENT. YOU ARE

ENROLLED IN DIRECT DEBIT.

Your usage is up 

compared to same time last year.

CCF = Hundreds of Cubic Feet (100 cu. ft. = 748 gallons)

053

053   

Payments received by the above listed date avoid a 1.5% late fee. Please contact Veolia customer service during normal 

business hours if you would like to discuss payment options.

Per Case 19-W-0168, the New York State Public Service Commission has authorized an increase in service rates for Veolia 

Water New York customers. Rates will increase effective February 1, 2023. For more information visit mywater.veolia.us, 

select "support center" and click on "rates and regulations".

More messages on reverse side.

for 04/28/23 thru 05/30/23
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Rec onnection/Restoration Fees; I f your service is disconnected, a reconnection/ restoration fee wi ll be requi red to res tore your service.

Compost food scraps instead of using the garbage disposal.

Veolia Water Conservation Tip

WNRM = Water Non-Residential Monthly | PWNR = Purchased Water New Rochelle

Rate/Tariff details are available at mywater.veolia.us

.

For emergencies or to report service disruptions 24/7, call 877-266-9101

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

   

Self-Service options available 24/7 (i.e.: billing, payment)

Customer Service Inquiries 877-266-9101

Fax 914-637-5333

Mon - Fri (except holidays) 8:00 am - 4:30 pm

mywater.veolia.us

cswc@veolia.com

Veolia Water New York

@VeoliaWaterNY

Please register any question or complaint about the bill prior to the due date.

Always remember to include your account number on any correspondence to us.

For consumer complaints that cannot be resolved with the company, you may contact the New York State Department of Public Service (DPS).

DPS complaints may be directed as follows: Website: www.dps.ny.gov/complaints; Phone: DPS HOTLINE at 1-800-342-3377 (M-T 7:30a -

7:30p, F 7:30a - 7:00p) or Mail: Office of Consumer Services, NYS Department of Public Service, 3 Empire State Plaza, Albany, NY 12223

Please do not remit payment for this bill. An electronic debit will be applied to your bank account on or about 06/23/2023 in 

the amount of $152.14.

Your consumption is based on an actual reading of your water meter.

Effective February 1, 2023, the Purchased Water Rate has changed as per rate case 19-W-0168. Please refer to 

www.mywater.veolia.us and click on the support link for more information.

Cost of Water (PWC)  - This fee includes the cost of purchased water, energy and chemicals, a return on net source of supply 

and treatment facilities and associated depreciation.

Facility Charge - This flat fee helps cover the labor and infrastructure costs associated with providing your water service, 

such as maintaining facilities, piping, and meters. It's the approved rates and charges for all services associated with moving 

water across its distribution system.

Fire Hydrant Charge - This fixed fee, based on the size of your water meter, is for the cost of public and private fire hydrants.  

It replaces the Municipal Public Fire Protection (MPFP) Surcharge.

Reconcile - Revenue, Production Cost and Property Tax Reconciliation - Charge or credit due to adjustments or 

reconciliations made based on actual Revenues, Production Costs (power, chemicals and purchased water) and Property 

Taxes compared with targets established in the Company's last rate case.

More messages on reverse side.

Meter Number Total Usage 17 CCF (12,716 gal) Days of Service 32

Current Reading 05/30/2023 0223 Actual Rate WNRM

Previous Reading 04/28/2023 0206 Actual Unit of Measure CCF

17 @ $4.8942 $83.20

FACILITY CHARGE $14.90

FIRE HYDRANT CHARGE $7.85

17 PWNR @ $2.7447 $46.66

RECONCILE $1.99CR

LOCAL TAX $1.52

TOTAL CURRENT CHARGES $152.14

04/28/23 - 05/30/23



VEOLIA WATER NEW YORK INC - VWW RD1

PAYMENT CENTER

PO BOX 371804

PITTSBURGH PA  15250-7804

R
e
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0
0
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_
0
4
0
1
0
8

BILLQ 1227 T:

PAUL CARLO

388 CALIFORNIA RD

BRONXVILLE NY 10708

001227

Bill details on reverse side

IF PAYING BY MAIL, PLEASE DETACH HERE AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT IN THE RETURN ENVELOPE PROVIDED.

Temp - Return Service Requested

Service Address

907532 001227 001227 2 2 0.0000 1 0 0 0 0 BILLQ1227 2

PAUL CARLO

Service Address

388 CALIFORNIA RD

BRONXVILLE NY

1 0 0 0 907532

388 CALIFORNIA RD

BRONXVILLE NY

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

CCF = Hundreds of Cubic Feet (100 cu. ft. = 748 gallons)

E = Estimated Reading

Your usage is up 

compared to same time last year.

Hi, PAUL

This is your 05/31/23 bill.

Total Amount Due

$152.14

Previous Balance $45.52

Payments / Credits

Since Last Bill

$45.52CR

Balance Forward $0.00

Current Charges $152.14

Total Amount Due $152.14

*PAYMENTS RECEIVED BY 06/23/2023

AVOID A 1.5% LATE FEE

DO NOT SUBMIT PAYMENT. YOU ARE

ENROLLED IN DIRECT DEBIT.

PAUL CARLO

Account Number

Total Amount Due $152.14

DO NOT SUBMIT PAYMENT. YOU ARE ENROLLED IN DIRECT DEBIT.

Your Water Usage

for 04/28/23 thru 05/30/23

Next meter reading date: on or about

06/29/2023

Create your online profile on

mywater.veolia.us

The State of New York has a program for those who need help paying their water and sewer bills. Learn more at 

http://otda.ny.gov/lihwap

The latest reading from your meter is showing high usage at the property. We strongly urge you to look into this matter to 

avoid any further high bills and/or wasted water. If you would like to discuss this matter further, please call our customer 

center and a customer service representative will be happy to assist you.
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Veolia Water Conservation Tip

Compost food scraps instead of using the garbage disposal.

Rec onnection/Restoration Fees; I f your service is disconnected, a reconnection/ restoration fee wi ll be requi red to res tore your service.

04/28/23 - 05/30/23

WNRM = Water Non-Residential Monthly | PWNR = Purchased Water New Rochelle

Rate/Tariff details are available at mywater.veolia.us

.

For emergencies or to report service disruptions 24/7, call 877-266-9101

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

   

Self-Service options available 24/7 (i.e.: billing, payment)

Customer Service Inquiries 877-266-9101

Fax 914-637-5333

Mon - Fri (except holidays) 8:00 am - 4:30 pm

mywater.veolia.us

cswc@veolia.com

Veolia Water New York

@VeoliaWaterNY

Please register any question or complaint about the bill prior to the due date.

Always remember to include your account number on any correspondence to us.

For consumer complaints that cannot be resolved with the company, you may contact the New York State Department of Public Service (DPS).

DPS complaints may be directed as follows: Website: www.dps.ny.gov/complaints; Phone: DPS HOTLINE at 1-800-342-3377 (M-T 7:30a -

7:30p, F 7:30a - 7:00p) or Mail: Office of Consumer Services, NYS Department of Public Service, 3 Empire State Plaza, Albany, NY 12223



VEOLIA WATER NEW YORK INC - VWW RD1

PAYMENT CENTER

PO BOX 371804

PITTSBURGH PA  15250-7804
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8

BILLQ 2066 T:

PAUL CARLO

388 CALIFORNIA RD

BRONXVILLE NY 10708

002066

Bill details on reverse side

IF PAYING BY MAIL, PLEASE DETACH HERE AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT IN THE RETURN ENVELOPE PROVIDED.

Temp - Return Service Requested

Service Address

884440 002066 002066 1 2 0.0000 1 0 0 0 0 BILLQ2066 1

388 CALIFORNIA RD

BRONXVILLE NY

1 0 0 0 884440

PAUL CARLO

Service Address

388 CALIFORNIA RD

BRONXVILLE NY

Your Water Usage

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

Next meter reading date: on or about

12/29/2022

E = Estimated Reading

Create your online profile on

mywater.veolia.us

Hi, PAUL

This is your 11/29/22 bill.

Account Number

Total Amount Due

$71.70

PAUL CARLO

Account Number

Total Amount Due $71.70

DO NOT SUBMIT PAYMENT. YOU ARE ENROLLED IN DIRECT DEBIT.

Previous Balance $35.85

Payments / Credits

Since Last Bill

$0.00

Balance Forward Past Due $35.85

Current Charges $35.85

Total Amount Due $71.70

*PAYMENTS RECEIVED BY 12/22/2022

AVOID A 1.5% LATE FEE

DO NOT SUBMIT PAYMENT. YOU ARE

ENROLLED IN DIRECT DEBIT.

Your usage is down 

compared to same time last year.

CCF = Hundreds of Cubic Feet (100 cu. ft. = 748 gallons)

053

053   

Payments received by the above listed date avoid a 1.5% late fee. Please contact Veolia customer service during normal 

business hours if you would like to discuss payment options.

Per Case 19-W-0168, the New York State Public Service Commission has authorized an increase in service rates for Veolia 

Water New York customers. Rates will increase effective February 1, 2022. For more information visit mywater.veolia.us, 

select "support center" and click on "rates and regulations".

More messages on reverse side.

for 10/28/22 thru 11/29/22
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Rec onnection/Restoration Fees; I f your service is disconnected, a reconnection/ restoration fee wi ll be requi red to res tore your service.

Consider purchasing an efficient dishwasher to save water, energy and money!

Veolia Water Conservation Tip

WNRM = Water Non-Residential Monthly | PWNR = Purchased Water New Rochelle

Rate/Tariff details are available at mywater.veolia.us

.

For emergencies or to report service disruptions 24/7, call 877-266-9101

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

   

Self-Service options available 24/7 (i.e.: billing, payment)

Customer Service Inquiries 877-266-9101

Fax 914-637-5333

Mon - Fri (except holidays) 8:00 am - 4:30 pm

mywater.veolia.us

cswc@veolia.com

Veolia Water New York

@VeoliaWaterNY

Please register any question or complaint about the bill prior to the due date.

Always remember to include your account number on any correspondence to us.

For consumer complaints that cannot be resolved with the company, you may contact the New York State Department of Public Service (DPS).

DPS complaints may be directed as follows: Website: www.dps.ny.gov/complaints; Phone: DPS HOTLINE at 1-800-342-3377 (M-T 7:30a -

7:30p, F 7:30a - 7:00p) or Mail: Office of Consumer Services, NYS Department of Public Service, 3 Empire State Plaza, Albany, NY 12223

Please do not remit payment for this bill. An electronic debit will be applied to your bank account on or about 12/22/2022 in 

the amount of $71.70.

Your consumption is based on an actual reading of your water meter.

Cost of Water (PWC)  - This fee includes the cost of purchased water, energy and chemicals, a return on net source of supply 

and treatment facilities and associated depreciation.

Facility Charge - This flat fee helps cover the labor and infrastructure costs associated with providing your water service, 

such as maintaining facilities, piping, and meters. It's the approved rates and charges for all services associated with moving 

water across its distribution system.

Fire Hydrant Charge - This fixed fee, based on the size of your water meter, is for the cost of public and private fire hydrants.  

It replaces the Municipal Public Fire Protection (MPFP) Surcharge.

Reconcile - Revenue, Production Cost and Property Tax Reconciliation - Charge or credit due to adjustments or 

reconciliations made based on actual Revenues, Production Costs (power, chemicals and purchased water) and Property 

Taxes compared with targets established in the Company's last rate case.

Make Whole Surcharge - Surcharge to recover revenues due to the delay in implementing Rate Year 1 rates.

Effective July 1 , 2022, the Purchased Water Rate has changed as per rate case 19-W-0168. Please refer to mywater.veolia.us 

and click on the support link for more information.

More messages on reverse side.

Meter Number Total Usage 2 CCF (1,496 gal) Days of Service 32

Current Reading 11/29/2022 0196 Actual Rate WNRM

Previous Reading 10/28/2022 0194 Actual Unit of Measure CCF

2 @ $4.4502 $8.90

FACILITY CHARGE $14.00

FIRE HYDRANT CHARGE $7.37

2 PWNR @ $2.6957 $5.39

MAKE WHOLE SURCHARGE $0.30

RECONCILE $0.47CR

LOCAL TAX $0.36

TOTAL CURRENT CHARGES $35.85

10/28/22 - 11/29/22



VEOLIA WATER NEW YORK INC - VWW RD1

PAYMENT CENTER

PO BOX 371804

PITTSBURGH PA  15250-7804
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BILLQ 2066 T:

PAUL CARLO

388 CALIFORNIA RD

BRONXVILLE NY 10708

002066

Bill details on reverse side

IF PAYING BY MAIL, PLEASE DETACH HERE AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT IN THE RETURN ENVELOPE PROVIDED.

Temp - Return Service Requested

Service Address

884440 002066 002066 2 2 0.0000 1 0 0 0 0 BILLQ2066 2

PAUL CARLO

Service Address

388 CALIFORNIA RD

BRONXVILLE NY

1 0 0 0 884440

388 CALIFORNIA RD

BRONXVILLE NY

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

CCF = Hundreds of Cubic Feet (100 cu. ft. = 748 gallons)

E = Estimated Reading

Your usage is down 

compared to same time last year.

Hi, PAUL

This is your 11/29/22 bill.

Account Number

Total Amount Due

$71.70

Previous Balance $35.85

Payments / Credits

Since Last Bill

$0.00

Balance Forward Past Due $35.85

Current Charges $35.85

Total Amount Due $71.70

*PAYMENTS RECEIVED BY 12/22/2022

AVOID A 1.5% LATE FEE

DO NOT SUBMIT PAYMENT. YOU ARE

ENROLLED IN DIRECT DEBIT.

PAUL CARLO

Account Number

Total Amount Due $71.70

DO NOT SUBMIT PAYMENT. YOU ARE ENROLLED IN DIRECT DEBIT.

Your Water Usage

for 10/28/22 thru 11/29/22

Next meter reading date: on or about

12/29/2022

Create your online profile on

mywater.veolia.us

As authorized by the NYSPSC in Case 19-W-0168, effective August 23, 2022, customers will receive a temporary Revenue, 

Production Cost and Property Tax Reconciliation credit of 1.306% on their monthly water bills.

To view your Annual Water Quality Report online, visit mywater.veolia.us/water-in-my-area/water-quality-reports  and enter 

your zip code.

Para ver su informe anual de calidad del agua en linea, visite mywater.veolia.us/water-in-my-area/water-quality-reports  e 

ingrese su codigo postal.
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Veolia Water Conservation Tip

Consider purchasing an efficient dishwasher to save water, energy and money!

Rec onnection/Restoration Fees; I f your service is disconnected, a reconnection/ restoration fee wi ll be requi red to res tore your service.

10/28/22 - 11/29/22

WNRM = Water Non-Residential Monthly | PWNR = Purchased Water New Rochelle

Rate/Tariff details are available at mywater.veolia.us

.

For emergencies or to report service disruptions 24/7, call 877-266-9101

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

   

Self-Service options available 24/7 (i.e.: billing, payment)

Customer Service Inquiries 877-266-9101

Fax 914-637-5333

Mon - Fri (except holidays) 8:00 am - 4:30 pm

mywater.veolia.us

cswc@veolia.com

Veolia Water New York

@VeoliaWaterNY

Please register any question or complaint about the bill prior to the due date.

Always remember to include your account number on any correspondence to us.

For consumer complaints that cannot be resolved with the company, you may contact the New York State Department of Public Service (DPS).

DPS complaints may be directed as follows: Website: www.dps.ny.gov/complaints; Phone: DPS HOTLINE at 1-800-342-3377 (M-T 7:30a -

7:30p, F 7:30a - 7:00p) or Mail: Office of Consumer Services, NYS Department of Public Service, 3 Empire State Plaza, Albany, NY 12223



VEOLIA WATER NEW YORK INC - VWW RD1

PAYMENT CENTER

PO BOX 371804

PITTSBURGH PA  15250-7804
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BILLQ 52 T:

PAUL CARLO

388 CALIFORNIA RD

BRONXVILLE NY 10708

000052

Bill details on reverse side

IF PAYING BY MAIL, PLEASE DETACH HERE AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT IN THE RETURN ENVELOPE PROVIDED.

Temp - Return Service Requested

Service Address

881593 000052 000052 1 2 0.0000 0 0 0 0 1 BILLQ52 1

388 CALIFORNIA RD

BRONXVILLE NY

0 0 0 0 RE 881593

PAUL CARLO

Service Address

388 CALIFORNIA RD

BRONXVILLE NY

Your Water Usage

Pay your bill online at mywater.veolia.us

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

Next meter reading date: on or about

11/29/2022

E = Estimated Reading

Please make payable to: VEOLIA WATER NEW YORK INC. - VWW RD1

Create your online profile on

mywater.veolia.us

Hi, PAUL

This is your 11/02/22 bill.

Account Number

Total Amount Due

$35.85

PAUL CARLO

Account Number

Balance Forward $0.00

Current Charges $35.85

Total Amount Due $35.85

Payment Amount Enclosed $_______________________

Previous Balance $43.04

Payments / Credits

Since Last Bill

$43.04CR

Balance Forward $0.00

Current Charges $35.85

Total Amount Due $35.85

*PAYMENTS RECEIVED BY 11/30/2022

AVOID A 1.5% LATE FEE

Online

Visit mywater.veolia.us.

Direct Debit

Sign-up online to have your

payments automatically

deducted from your checking

or savings account.

Phone

Call 888-608-6690.

OR

See "Contact Us" info on the back

for 24/7 self-service options.

 Mail

Use pay stub below and

envelope provided.

 In Person

Pay cash, check or money order

in our Customer Service Center.

Your usage is down 

compared to same time last year.

CCF = Hundreds of Cubic Feet (100 cu. ft. = 748 gallons)

053

053   

Payments received by the above listed date avoid a 1.5% late fee. Please contact Veolia customer service during normal 

business hours if you would like to discuss payment options.

Per Case 19-W-0168, the New York State Public Service Commission has authorized an increase in service rates for Veolia 

Water New York customers. Rates will increase effective February 1, 2022. For more information visit mywater.veolia.us, 

select "support center" and click on "rates and regulations".

More messages on reverse side.

for 09/28/22 thru 10/28/22
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Rec onnection/Restoration Fees; I f your service is disconnected, a reconnection/ restoration fee wi ll be requi red to res tore your service.

Consider purchasing an efficient dishwasher to save water, energy and money!

Veolia Water Conservation Tip

WNRM = Water Non-Residential Monthly | PWNR = Purchased Water New Rochelle

Rate/Tariff details are available at mywater.veolia.us

.

For emergencies or to report service disruptions 24/7, call 877-266-9101

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

   

Self-Service options available 24/7 (i.e.: billing, payment)

Customer Service Inquiries 877-266-9101

Fax 914-637-5333

Mon - Fri (except holidays) 8:00 am - 4:30 pm

mywater.veolia.us

cswc@veolia.com

Veolia Water New York

@VeoliaWaterNY

Please register any question or complaint about the bill prior to the due date.

Always remember to include your account number on any correspondence to us.

For consumer complaints that cannot be resolved with the company, you may contact the New York State Department of Public Service (DPS).

DPS complaints may be directed as follows: Website: www.dps.ny.gov/complaints; Phone: DPS HOTLINE at 1-800-342-3377 (M-T 7:30a -

7:30p, F 7:30a - 7:00p) or Mail: Office of Consumer Services, NYS Department of Public Service, 3 Empire State Plaza, Albany, NY 12223

We see that you recently enrolled in our Direct Debit program, however, an automatic payment will not be debited for this 

bill.  Please remit payment directly for this bill.

Your consumption is based on an actual reading of your water meter.

Cost of Water (PWC)  - This fee includes the cost of purchased water, energy and chemicals, a return on net source of supply 

and treatment facilities and associated depreciation.

Facility Charge - This flat fee helps cover the labor and infrastructure costs associated with providing your water service, 

such as maintaining facilities, piping, and meters. It's the approved rates and charges for all services associated with moving 

water across its distribution system.

Fire Hydrant Charge - This fixed fee, based on the size of your water meter, is for the cost of public and private fire hydrants.  

It replaces the Municipal Public Fire Protection (MPFP) Surcharge.

Reconcile - Revenue, Production Cost and Property Tax Reconciliation - Charge or credit due to adjustments or 

reconciliations made based on actual Revenues, Production Costs (power, chemicals and purchased water) and Property 

Taxes compared with targets established in the Company's last rate case.

Make Whole Surcharge - Surcharge to recover revenues due to the delay in implementing Rate Year 1 rates.

Effective July 1 , 2022, the Purchased Water Rate has changed as per rate case 19-W-0168. Please refer to mywater.veolia.us 

and click on the support link for more information.

More messages on reverse side.

Meter Number Total Usage 2 CCF (1,496 gal) Days of Service 30

Current Reading 10/28/2022 0194 Actual Rate WNRM

Previous Reading 09/28/2022 0192 Actual Unit of Measure CCF

2 @ $4.4502 $8.90

FACILITY CHARGE $14.00

FIRE HYDRANT CHARGE $7.37

2 PWNR @ $2.6957 $5.39

MAKE WHOLE SURCHARGE $0.30

RECONCILE $0.47CR

LOCAL TAX $0.36

TOTAL CURRENT CHARGES $35.85

09/28/22 - 10/28/22



VEOLIA WATER NEW YORK INC - VWW RD1

PAYMENT CENTER

PO BOX 371804

PITTSBURGH PA  15250-7804
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BILLQ 52 T:

PAUL CARLO

388 CALIFORNIA RD

BRONXVILLE NY 10708

000052

Bill details on reverse side

IF PAYING BY MAIL, PLEASE DETACH HERE AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT IN THE RETURN ENVELOPE PROVIDED.

Temp - Return Service Requested

Service Address

881593 000052 000052 2 2 0.0000 0 0 0 0 1 BILLQ52 2

PAUL CARLO

Service Address

388 CALIFORNIA RD

BRONXVILLE NY

0 0 0 0 RE 881593

388 CALIFORNIA RD

BRONXVILLE NY

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

CCF = Hundreds of Cubic Feet (100 cu. ft. = 748 gallons)

E = Estimated Reading

Your usage is down 

compared to same time last year.

Hi, PAUL

This is your 11/02/22 bill.

Account Number

Total Amount Due

$35.85

Previous Balance $43.04

Payments / Credits

Since Last Bill

$43.04CR

Balance Forward $0.00

Current Charges $35.85

Total Amount Due $35.85

*PAYMENTS RECEIVED BY 11/30/2022

AVOID A 1.5% LATE FEE

PAUL CARLO

Account Number

Balance Forward $0.00

Current Charges $35.85

Total Amount Due $35.85

Payment Amount Enclosed $_______________________

Please make payable to: VEOLIA WATER NEW YORK INC. - VWW RD1

Your Water Usage

Pay your bill online at mywater.veolia.us

for 09/28/22 thru 10/28/22

Next meter reading date: on or about

11/29/2022

Online

Visit mywater.veolia.us.

Direct Debit

Sign-up online to have your

payments automatically

deducted from your checking

or savings account.

Phone

Call 888-608-6690.

OR

See "Contact Us" info on the back

for 24/7 self-service options.

 Mail

Use pay stub below and

envelope provided.

 In Person

Pay cash, check or money order

in our Customer Service Center.

Create your online profile on

mywater.veolia.us

As authorized by the NYSPSC in Case 19-W-0168, effective August 23, 2022, customers will receive a temporary Revenue, 

Production Cost and Property Tax Reconciliation credit of 1.306% on their monthly water bills.

To view your Annual Water Quality Report online, visit mywater.veolia.us/water-in-my-area/water-quality-reports  and enter 

your zip code.

Para ver su informe anual de calidad del agua en linea, visite mywater.veolia.us/water-in-my-area/water-quality-reports  e 

ingrese su codigo postal.
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Veolia Water Conservation Tip

Consider purchasing an efficient dishwasher to save water, energy and money!

Rec onnection/Restoration Fees; I f your service is disconnected, a reconnection/ restoration fee wi ll be requi red to res tore your service.

09/28/22 - 10/28/22

WNRM = Water Non-Residential Monthly | PWNR = Purchased Water New Rochelle

Rate/Tariff details are available at mywater.veolia.us

.

For emergencies or to report service disruptions 24/7, call 877-266-9101

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

   

Self-Service options available 24/7 (i.e.: billing, payment)

Customer Service Inquiries 877-266-9101

Fax 914-637-5333

Mon - Fri (except holidays) 8:00 am - 4:30 pm

mywater.veolia.us

cswc@veolia.com

Veolia Water New York

@VeoliaWaterNY

Please register any question or complaint about the bill prior to the due date.

Always remember to include your account number on any correspondence to us.

For consumer complaints that cannot be resolved with the company, you may contact the New York State Department of Public Service (DPS).

DPS complaints may be directed as follows: Website: www.dps.ny.gov/complaints; Phone: DPS HOTLINE at 1-800-342-3377 (M-T 7:30a -

7:30p, F 7:30a - 7:00p) or Mail: Office of Consumer Services, NYS Department of Public Service, 3 Empire State Plaza, Albany, NY 12223









EASTCHESTER FIRE DISTRICT
255 MAIN ST
EASTCHESTER, NY 10709-2901

Page: 1 of 61
Issue Date: Sep 04, 2023
Account Number:
Foundation Account:
Invoice: 287309509107X09122023

Total due

$1,030.52
AutoPay is scheduled for:

Sep 25, 2023

Account summary

Your last bill $938.30

Payment, Aug 25 - Thank you! -$938.30

Remaining balance $0.00

Service summary

 Wireless Page 2 $1,030.52

Total services $1,030.52

Total due $1,030.52
AutoPay is scheduled to debit your bank account on Sep 25, 2023

EASTCHESTER FIRE DISTRICT
255 MAIN ST
EASTCHESTER, NY 10709-2901

AutoPay of $1,030.52 is scheduled for
Sep 25, 2023
Account number:
 

 

AT&T MOBILITY
PO Box 6463
Carol Stream, IL 60197-6463

http://firstnetcentral.firstnet.com




    Bill To     Ship To

P.O. # Terms

Quantity Description Price Each Amount

INVOICEINTERSTATE FIRE & SAFETY EQUIPMENT COMPANY, INC.

Service Tech Service Tech Invoice Date Date of Service

Payments/Credits

Total

Tax

Member N.F.P.A., Member I.K.E.C.A., Member N.F.S.A., Member N.A.F.E.D.

Remit to:

(914) 937-6100 �

FIRE EXTINGUISHERS / FIRE SUPPRESSION SYSTEMS / RESTAURANT HOOD INSTALLATIONS

RESTAURANT VENTILATION CLEANING / FIRE SPRINKLER SYSTEMS

SALES & SERVICE

P.O. Box 502
Harrison NY 10528

Correspondence to: P.O. Box 4165
Greenwich CT 06831

NYC - 81754822    NYC - 218

NJ - PO1090

CT - F30002

CT - SM5-5598

NASSAU - AEL01260

NASSAU - PEL01573

NASSAU - HDL00817

MA - CR4622

www.interstatefireandsfty.net

Claims of unsatisfactory workmanship must be made within 48 hours of service.  Invoices are subject to an interest rate of the greater of

1.5% per month (18% per annum) or the maximum rate allowed by law on any unpaid invoices that are not paid within 30 days.  In the

event of default, Interstate Fire & Safety Equipment Company, Inc. (IFS) shall be entitled to recover costs of collection, including reasonable

attorney fees, IFS is not an insurer, our liability on damages, negligent or otherwise are limited per the terms listed on the reverse side of 

this document.  The customer can refuse to agree to all terms by cancelling their service 48 hours prior to service.  The customer is

responsible for ensuring that the fire prevention equipment and kitchen hood system service cycles are followed.  Your signature indicates

that you have read, understood and agreed to the terms on both sides of this document.

SYSTEM SERVICE CYCLE REFERENCE PER N.F.P.A. STANDARDS
(NOTE:  Customer is responsible for ensuring services are completed as required.  For more information, please contact the N.F.P.A. at (617) 770-3000)

- Hood systems serving solid fuel operations - Inspected every month
- Hood systems serving high volume (wok, char broiler) - Inspected quarterly

- Kitchen fire suppression systems - Inspected and serviced semi-annually

- Hood systems serving moderate operation - Inspected semi-annually
- Hood systems serving low-volume operations - Inspected annually

- Fire Extinguishers - Inspected and serviced annually

Your can pay your bill via credit card online,
by mail or by phone

Thank you for your business!

(203) 531-1333 (914) 937-9723-FAX

Eastchester Fire District
Attn:  Accounts Payable
255 Main Street
Eastchester NY  10709

Eastchester Fire District
31 Wilmot Rd
Scarsdale NY  10583

DUE ON RECEIPT 9/1/2023

0000183048

$0.00

$0.00

$529.70

Blaise Danetra 8/30/2023

1.00 289.50000 289.50Ansul R102 3 Gal Wet Fire Suppression System Service Per  
N.F.P.A. Fire Code Specifications

1.00 11.80000 11.80Fire Suppression System Test Link
2.00 22.75000 45.50Fusible Link, 360 F
1.00 66.00000 66.00Piping Obstruction Test
4.00 8.50000 34.00Ansul Fire System Rubber Nozzle Caps
1.00 40.00000 40.00Ansulex Wet Chemical Check
1.00 12.00000 12.00Ansul Fire System Cartridge Service
1.00 14.00000 14.00HazMat / OSHA Compliance
1.00 16.90000 16.90Fuel Surcharge
1.00

529.70Sub Total
1.00
1.00
1.00 Please note your calendar to call for next interval service prior  

to February 29, 2024

$529.70











       Please fold, detach here, and insert into enclosed payment envelope. Write your account number on check and make payable to: Cablevision Lightpath LLC

EASTCHESTER FIRE DISTRICT / FIRE STATIONS

Monthly Summary

Account Number

Invoice Date 10/01/23

Invoice Number 101116000

Previous Balance $3,500.69

Payments, Credits and Adjustments $-3,646.55

Discounts $0.00

Current Charges
 Usage $0.00
 Services $3,537.00
 Taxes and Surcharges $109.55

Total Current Charges $3,646.55

Total Amount Due $3,500.69

Total Amount Due October 31, 2023

Page 1 of 2

lightpathfiber.com

CABLEVISION LIGHTPATH LLC
PO BOX 360111
PITTSBURGH, PA  15251-6111

ADADFTFFDTFTDTDTFTFFDAAFTAATFAFFTDDATFADFDFFFADAFADADAAADTFDAFAAF

3720 0010  NO RP 04 10042023 NNNNNN 01 003107  0005

EASTCHESTER FIRE DISTRICT / FIRE STATIONS
255 MAIN ST
EASTCHESTER NY 10709-2901    

FATFDDAAFATTDDFATDAFFDTFDDAADADAAAAFFTDFFFDAFFDTFATADTFDFTFDAFFAT

Account Name: EASTCHESTER FIRE DISTRICT / FIRE STATIONS

Account Number:

Invoice Date: 10/01/23

Invoice Number: 101116000

DUE DATE: 10/31/2023

Total Amount Due: 3,500.69

1111 STEWART AVENUE
BETHPAGE NY 11714

(Please call Customer Support with any address changes)

Mail To:

Important Messages:

Go GREEN! Get Started with Paperless Billing
Easy, accessible sign up from your Lightpath Customer Portal
• Receive an Email notification when your bill is ready
• View and download your bills
• Register for Auto Pay or schedule one-time payments
• Manage your account
• Sign up for paperless billing and more!

How to register:
• Visit your Customer Portal at portal.lightpathfiber.com
• Click on Request Access
• Fill out the required information and we'll process your request

Visit your new Lightpath Customer Portal at portal.lightpathfiber.com
Take a video tour of your portal at portal.lightpathfiber.com/portal-tour.
Need to set up access?  Go to portal.lightpathfiber.com and choose Request
Access or call Lightpath Customer Care at 866-611-3434.

To contact Lightpath, please call (866) 611-3434 or e-mail us at
Care@Lightpathfiber.com or Chat with us at portal.lightpathfiber.com.

Important Remittance Information
By Overnight Courier:
BNY Mellon

Please Note New ACH/ Wire Information:
Bank Name: Wells Fargo Bank

By Email:
Please send payment remittances toLPFiberCollections@lightpathfiber.com



EASTCHESTER FIRE DISTRICT /
FIRE STATIONS

Page 2 of 2

Account Number

3720 0010  NO RP 04 10042023 NNNNNN 01 003107  0005

lightpathfiber.com

PAYMENTS, CREDITS AND ADJUSTMENTS:

Description Total

09/19/2023 Payment - Thank You -3,500.69
09/08/2023 ADJ - Volume Discount Credit -141.48
09/08/2023 ADJ - TAXES/FEES -4.38

SERVICES:

Description From Date - To Date Qty Non-Recurring Recurring Total

Internet 100Mb Metro E 10/01/2023 - 10/31/2023 1 $0.00 $590.00 $590.00
IPv4 30-2 Addresses 10/01/2023 - 10/31/2023 1 $0.00 $0.00 $0.00
Managed Router 10/01/2023 - 10/31/2023 1 $0.00 $0.00 $0.00
20Mb Metro E-Line (NY Intra MCTD) 10/01/2023 - 10/31/2023 5 $0.00 $2,125.00 $2,125.00
BHVoice Business Seat 10/01/2023 - 10/31/2023 1 $0.00 $750.00 $750.00
BHVoice Color Phone Upgrade 10/01/2023 - 10/31/2023 1 $0.00 $32.00 $32.00
BHVoice Conf Phone IP5000 10/01/2023 - 10/31/2023 1 $0.00 $40.00 $40.00
BHVoice Enterprise Voice 1Mill MOU 10/01/2023 - 10/31/2023 1 $0.00 $0.00 $0.00
IP Voice 10/01/2023 - 10/31/2023 60 $0.00 $0.00 $0.00

TOTAL SERVICE CHARGES $0.00 $3,537.00 $3,537.00

TAXES AND SURCHARGES:

Description Total

MTA Surcharges 22.03
State and Local Gross Receipts Taxes 87.52

TOTAL TAXES AND SURCHARGES 109.55

TOTAL CURRENT CHARGES: $3,646.55

New York State Customers:
For consumer complaints that cannot be resolved with the company, you
may contact the New York Department of Public Service (DPS). DPS
complaints may be directed as follows:  Website:
www.dps.ny.gov/complaints;  Phone: DPS Helpline at 1-800-342-3377 (M-F
8:30a - 4:00p); or Mail:  Office of Consumer Services, NYS Department of
Public Service, 3 Empire State Plaza, Albany, NY 12223

New York Sales Tax Breakdown For Our Common Bundles
 Internet/Voice Bundle
66% of the total charge is attributable to Internet access service and
34% is attributable to voice service. For purposes of calculating the
NY sales tax, 24.5% of the voice fee is attributable to
interstate/international service.
 
Toll Free Bundle or Audio Conference Bundle
 For purposes of calculating the NY sales tax, 76% of the fee is
attributable to interstate/international service.
 
Enterprise Voice Bundle
 For purposes of calculating the NY sales tax, 24.5% of the fee is
attributable to interstate/international service.







(877) 637-3473

Invoice
Invoice # IN1931935

Date 09/11/2023

Wire/ ACH:

Wire/ ACH Remittance Advice: AR@MESFIRE.COM
Please include Customer# and Invoice#

Please call us for invoice questions:
1-877-MES-FIRE (1-877-637-3473)

Remittance Slip
Customer C35840 EASTCHESTER FIRE DEPARTMENT

Invoice # IN1931935

Amount Due $350.67

Amount Paid _____________

Make Checks Payable To

MUNICIPAL EMERGENCY SERVICES, INC.
PO BOX 856892
MINNEAPOLIS, MN 55485-6892

IN1931935

Page 1 of 2

Bill To
EASTCHESTER FIRE DEPARTMENT
255 MAIN STREET
EASTCHESTER NY 10709
United States

Terms Net 30

Due Date 10/11/2023

Customer # 

PO # VERBAL JOHN

Sales Rep Marino, Jeffrey R

Sales Order SO1640895

Ship To
EASTCHESTER FIRE DEPARTMENT
255 MAIN STREET
EASTCHESTER NY 10709
United States

 

Item Description QTY Units Back Ordered Unit Price Amount
SNAP-TITE FG17X10O15NZ

Custom SNAP TITE 
10' x 1.75" NH GLADIATOR HOSE-ORANGE
STNCILED "EFD 55 [2022]" THROUGH "EFD 66 [2022]" "

0 12 $112.99 $0.00

SNAP-TITE FG25X50C25-2Z
Custom SNAP TITE 
50' x 2.5" NY Corp GLADIATOR HOSE-WHITE
STNCILED "EFD 67 [2022]" THROUGH "EFD 81 [2022]" "

0 15 $445.45 $0.00

SNAP-TITE FS30X50C25-2Z
Custom SNAP TITE 
50' x 3" WITH 2.5" NY Corp GLADIATOR HOSE-WHITE
STNCILED "EFD 82 [2022]" THROUGH "EFD 96 [2022]" "

0 15 $463.64 $0.00

HS50YD HYDROFLOW5X100STZYELLOW 
5" X 100' RUBBER SUPPLY HOSE-YELLOW WITH 5" 
STORZ (ACTION CPLGS)
STENCILED "EFD 104 [2022] TO EFD 108 [2022]

0 5 $1,042.86 $0.00

AP25WB DJ800ALP2.5X50NSTWHITE 
LIGHTWEIGHT DJ 2.5" X 50' NH -WHITE
STENCILED "EFD 109 [2022]"

1 0 $350.67 $350.67



(877) 637-3473

Invoice
Invoice # IN1931935

Date 09/11/2023

IN1931935

Page 2 of 2

ALL PER SOURCEWELL CONTRACT

Tracking #: 1Z2642000376570979

Subtotal $350.67

Shipping Cost $0.00

Tax Total $0.00

Total $350.67

Amount Due $350.67

All returns must be processed within 30 days of receipt and require a return authorization number and are subject to a restocking fee.
Custom orders are not returnable.
All payments must be clearly marked with the Customer and Invoice numbers.  Payments not marked will be applied to the oldest invoice first.

PLEASE NOTE OUR REMITTANCE ADDRESS HAS CHANGED AND CHECKS WILL BE RETURNED IF NOT SENT TO THE ONE 
ON THE REMITTANCE SLIP.
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123 Main Street 
White Plains, NY 10601

Internal Reference Page Only
Print Date:

Print Time:

08/14/2023

12:39:41 PM

EASTCHESTER FIRE DISTRICT

255 Main Street
EASTCHESTER NY 10709

Attention:
JAMIE HEDSTROM
TREASURER

Business Partner  #Your Billing specialist is:

Latoya Hadley

If you have any questions call:

914-390-8259

or 1-800-269-6972, then 718-8259

Invoice  # 6100116216

Billing Period: July 2023

Invoice Date: August 14, 2023
Payment Due: August 24, 2023

Previous Balance           $ 5,209.41
Payment Received           $ 2,204.56

Past Due Balance           $ 3,004.85

Current Charges           $ 3,564.06

Payment Adjustments     $ 0.00

Total Amount Due            $ 6,568.91

Late Charges           $ 0.00

Make remittance payable to the New York Power Authority:

Preferred payment method: The easiest way to pay is online at: https://account.nypa.gov/billing

WIRE AND ACH FUNDS TO: 
   

 

 

OR REGULAR MAIL: 
   
NEW YORK POWER AUTHORITY 
DEPARTMENT 116048 
PO BOX 5211 
BINGHAMTON NY 13902-5211

OR OVERNIGHT MAIL: 
   
J.P. MORGAN 
ATTN: NY POWER AUTHORITY BOX# 116048 
33 LEWIS ROAD 
BINGHAMTON NY 13905

PLEASE INDICATE YOUR CONTRACT ACCOUNT NUMBER ON YOUR REMITTANCE

SPECIAL NOTES
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NEW YORK POWER AUTHORITY

CUSTOMER BILLING AND ADJUSTMENT SUMMARY STATEMENT
FOR THE BILLING PERIOD 07/2023

CONTRACT ACCOUNT # BUSINESS PARTNER # 3538

CUSTOMER NAME: EASTCHESTER FIRE DISTRICT

ENERGY(KWH) DEMAND(KW) REACTIVE (kVAR) PRODUCTION DELIVERY TOTAL

 METERED*            23,630             70.18              0.00 $          1,041.02 $          2,286.10 $          3,327.12

CLEAN ENERGY STND ZECs                 0              0.00              0.00 $             80.40 $              0.00 $             80.40

METERED ADJUSTMENTS                 0              0.00              0.00 $              0.00 $              0.00 $

GROSS RECEIPT TAXES $ $              1.09 $              1.09

SUBTOTAL            23,630             70.18              0.00 $          1,121.42 $          2,287.19 $          3,408.61

CHARGES CONTINUE ON NEXT PAGE >>>>>>>>
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NEW YORK POWER AUTHORITY

CUSTOMER BILLING AND ADJUSTMENT SUMMARY STATEMENT
FOR THE BILLING PERIOD 07/2023

CONTRACT ACCOUNT # BUSINESS PARTNER # 3538

CUSTOMER NAME: EASTCHESTER FIRE DISTRICT

SURCHARGES ENERGY(KWH) DEMAND(KW) REACTIVE (kVAR) PRODUCTION DELIVERY TOTAL

Standby Performance Cost                 0              0.00              0.00 $              0.00 $              6.90 $              6.90

Dynamic Load Management                 0              0.00              0.00 $              0.00 $             30.61 $             30.61

Unbilled Fees Adjustment                 0              0.00              0.00 $              0.00 $              6.90 $              6.90

RDM Adjustment Charges                 0              0.00              0.00 $              0.00 $             70.55 $             70.55

Elec & Gas Bill Relief Program                 0              0.00              0.00 $              0.00 $             25.15 $             25.15

VDER Cost Recovery                 0              0.00              0.00 $              0.00 $              8.22 $              8.22

EVMR Cost Recovery                 0              0.00              0.00 $              0.00 $              7.12 $              7.12

TOTAL            23,630             70.18              0.00 $          1,121.42 $          2,442.64 $          3,564.06

TOTAL CARRIED FORWARD TO INVOICE #  6100116216 : $          3,564.06

* Includes accounts subject to Minimum Charges



NEW YORK POWER AUTHORITY

BILLING AND ADJUSTMENT STATEMENT FOR THE BILLING PERIOD 07/2023
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CONTRACT ACCOUNT # BUSINESS PARTNER # 3538

CUSTOMER NAME: EASTCHESTER FIRE DISTRICT

SERVICE CLASSIFICATION: GOV_WES_69

ACCOUNT # CONTRACT # 50008541

25 UNDERHILL ST FIRE

SERVICE TYPE: METERED

CURRENT AND ADJUSTMENT CONSUMPTION

BILLING 
PERIOD

METER 
NUMBER

METER 
TYPE PREVIOUSPRESENT

READING DATE      ENERGY 
    (KWH)

# 
DAYS

RDG 
TYPE

READINGS
PRESENT PREVIOUS

CONSTDIFF
LOWHIGH

            DEMAND(KW)/(KVAR)

06/26/2307/26/23 4572ENG 8660 8406 25430 ACT 18.0007/23

06/26/2307/26/23DMD 28.41 27.71 0.730 ACT 18.00 12.60

ACCT. TOTAL FOR 07/23 4572  0.00  12.60

CURRENT CHARGES FOR 07/23

PRODUCTION DELIVERY

ENERGY  263.26$
ECA -0.0166200  75.99$ CR

DEMAND  11.97$
ZECS AMOUNT  15.56$

DEMAND LT $  396.27
GRT 0.1158 % $  0.46

SUBTOTAL $$  214.80  396.73 Electric Subtotal  611.53$

Standby Performance Cost   1.18$
Dynamic Load Management   5.25$
Unbilled Fees Adjustment   1.18$
RDM Adjustment Charges   12.10$
Elec & Gas Bill Relief Program   4.31$
VDER Cost Recovery   1.41$
EVMR Cost Recovery   1.22$

SURCHG/CR SUBTOTAL  0.00  26.65 SURCHG/CR SUBTOTAL  26.65$ $ $

TOTAL TOTAL 214.80  423.38 ACCT. CHARGES FOR 07/23  638.18$ $$

******* END OF CONTRACT 50008541 *******



NEW YORK POWER AUTHORITY

BILLING AND ADJUSTMENT STATEMENT FOR THE BILLING PERIOD 07/2023
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CONTRACT ACCOUNT # BUSINESS PARTNER # 3538

CUSTOMER NAME: EASTCHESTER FIRE DISTRICT

SERVICE CLASSIFICATION: GOV_WES_69

ACCOUNT #

 

SERVICE TYPE: METERED

CURRENT AND ADJUSTMENT CONSUMPTION

BILLING 
PERIOD

METER 
NUMBER

METER 
TYPE PREVIOUSPRESENT

READING DATE      ENERGY 
    (KWH)

# 
DAYS

RDG 
TYPE

READINGS
PRESENT PREVIOUS

CONSTDIFF
LOWHIGH

            DEMAND(KW)/(KVAR)

06/26/2307/26/23 4248ENG 9399 9163 23630 ACT 18.0007/23

06/26/2307/26/23DMD 34.64 33.67 0.9730 ACT 18.00 17.46

ACCT. TOTAL FOR 07/23 4248  0.00  17.46

CURRENT CHARGES FOR 07/23

PRODUCTION DELIVERY

ENERGY  244.60$
ECA -0.0166200  70.60$ CR

DEMAND  16.59$
ZECS AMOUNT  14.45$

DEMAND LT $  547.23
GRT 0.1158 % $  0.63

SUBTOTAL $$  205.04  547.86 Electric Subtotal  752.90$

Standby Performance Cost   1.56$
Dynamic Load Management   6.92$
Unbilled Fees Adjustment   1.56$
RDM Adjustment Charges   15.95$
EVMR Cost Recovery   1.61$
VDER Cost Recovery   1.86$
Elec & Gas Bill Relief Program   5.69$

SURCHG/CR SUBTOTAL  0.00  35.15 SURCHG/CR SUBTOTAL  35.15$ $ $

TOTAL TOTAL 205.04  583.01 ACCT. CHARGES FOR 07/23  788.05$ $$

******* END OF CONTRACT 50008542 *******



NEW YORK POWER AUTHORITY

BILLING AND ADJUSTMENT STATEMENT FOR THE BILLING PERIOD 07/2023
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CONTRACT ACCOUNT # BUSINESS PARTNER # 3538

CUSTOMER NAME: EASTCHESTER FIRE DISTRICT

SERVICE CLASSIFICATION: GOV_WES_69

ACCOUNT # CONTRACT # 50008543

10 OREGON AVE FIRE

SERVICE TYPE: METERED

CURRENT AND ADJUSTMENT CONSUMPTION

BILLING 
PERIOD

METER 
NUMBER

METER 
TYPE PREVIOUSPRESENT

READING DATE      ENERGY 
    (KWH)

# 
DAYS

RDG 
TYPE

READINGS
PRESENT PREVIOUS

CONSTDIFF
LOWHIGH

            DEMAND(KW)/(KVAR)

06/26/2307/26/23 680ENG 691 674 1730 ACT 40.0007/23

06/26/2307/26/23DMD 1.62 1.58 0.0430 ACT 40.00 1.60

ACCT. TOTAL FOR 07/23 680  0.00  1.60
MIN. DMD. @ 75% OF PROD FOR 10/22 0  0.00  8.40

CURRENT CHARGES FOR 07/23

PRODUCTION DELIVERY

ENERGY  39.15$
ECA -0.0166200  11.30$ CR

MINIMUM CHARGE  7.98$
ZECS AMOUNT  2.31$

DEMAND LT $  134.92
GRT 0.0000 % $  0.00

SUBTOTAL $$  38.14  134.92 Electric Subtotal  173.06$

Standby Performance Cost   0.81$
Dynamic Load Management   3.58$
Unbilled Fees Adjustment   0.81$
RDM Adjustment Charges   8.25$
Elec & Gas Bill Relief Program   2.94$
VDER Cost Recovery   0.96$
EVMR Cost Recovery   0.83$

SURCHG/CR SUBTOTAL  0.00  18.18 SURCHG/CR SUBTOTAL  18.18$ $ $

TOTAL TOTAL 38.14  153.10 ACCT. CHARGES FOR 07/23  191.24$ $$

******* END OF CONTRACT 50008543 *******



NEW YORK POWER AUTHORITY

BILLING AND ADJUSTMENT STATEMENT FOR THE BILLING PERIOD 07/2023
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CONTRACT ACCOUNT # BUSINESS PARTNER # 3538

CUSTOMER NAME: EASTCHESTER FIRE DISTRICT

SERVICE CLASSIFICATION: GOV_WES_69

ACCOUNT # CONTRACT # 50008545

255 MAIN ST FIRE

SERVICE TYPE: METERED

CURRENT AND ADJUSTMENT CONSUMPTION

BILLING 
PERIOD

METER 
NUMBER

METER 
TYPE PREVIOUSPRESENT

READING DATE      ENERGY 
    (KWH)

# 
DAYS

RDG 
TYPE

READINGS
PRESENT PREVIOUS

CONSTDIFF
LOWHIGH

            DEMAND(KW)/(KVAR)

06/26/2307/26/23 7974ENG 13907 13464 44330 ACT 18.0007/23

06/26/2307/26/23DMD 40.05 38.87 1.1830 ACT 18.00 21.24

ACCT. TOTAL FOR 07/23 7974  0.00  21.24

CURRENT CHARGES FOR 07/23

PRODUCTION DELIVERY

ENERGY  459.14$
ECA -0.0166200  132.53$ CR

DEMAND  20.18$
ZECS AMOUNT  27.13$

DEMAND LT $  666.74
GRT 0.0000 % $  0.00

SUBTOTAL $$  373.92  666.74 Electric Subtotal  1,040.66$

Standby Performance Cost   1.84$
Dynamic Load Management   8.16$
Unbilled Fees Adjustment   1.84$
RDM Adjustment Charges   18.80$
EVMR Cost Recovery   1.90$
VDER Cost Recovery   2.19$
Elec & Gas Bill Relief Program   6.70$

SURCHG/CR SUBTOTAL  0.00  41.43 SURCHG/CR SUBTOTAL  41.43$ $ $

TOTAL TOTAL 373.92  708.17 ACCT. CHARGES FOR 07/23  1,082.09$ $$

******* END OF CONTRACT 50008545 *******



NEW YORK POWER AUTHORITY

BILLING AND ADJUSTMENT STATEMENT FOR THE BILLING PERIOD 07/2023
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CONTRACT ACCOUNT # BUSINESS PARTNER # 3538

CUSTOMER NAME: EASTCHESTER FIRE DISTRICT

SERVICE CLASSIFICATION: GOV_WES_69

ACCOUNT # CONTRACT # 50008600

 WILMOT RD FIRE

SERVICE TYPE: METERED

CURRENT AND ADJUSTMENT CONSUMPTION

BILLING 
PERIOD

METER 
NUMBER

METER 
TYPE PREVIOUSPRESENT

READING DATE      ENERGY 
    (KWH)

# 
DAYS

RDG 
TYPE

READINGS
PRESENT PREVIOUS

CONSTDIFF
LOWHIGH

            DEMAND(KW)/(KVAR)

06/26/2307/26/23 6156ENG 11203 10861 34230 ACT 18.0007/23

06/26/2307/26/23DMD 32.78 31.82 0.9630 ACT 18.00 17.28

ACCT. TOTAL FOR 07/23 6156  0.00  17.28

CURRENT CHARGES FOR 07/23

PRODUCTION DELIVERY

ENERGY  354.46$
ECA -0.0166200  102.31$ CR

DEMAND  16.42$
ZECS AMOUNT  20.95$

DEMAND LT $  540.94
GRT 0.0000 % $  0.00

SUBTOTAL $$  289.52  540.94 Electric Subtotal  830.46$

Standby Performance Cost   1.51$
Dynamic Load Management   6.70$
Unbilled Fees Adjustment   1.51$
RDM Adjustment Charges   15.45$
EVMR Cost Recovery   1.56$
VDER Cost Recovery   1.80$
Elec & Gas Bill Relief Program   5.51$

SURCHG/CR SUBTOTAL  0.00  34.04 SURCHG/CR SUBTOTAL  34.04$ $ $

TOTAL TOTAL 289.52  574.98 ACCT. CHARGES FOR 07/23  864.50$ $$

******* END OF CONTRACT 50008600*******  
  
  

*********************** END OF BILLING AND ADJUSTMENT STATEMENT FOR 2023/07 **********************































































VEOLIA WATER NEW YORK INC - VWW RD1

PAYMENT CENTER

PO BOX 371804

PITTSBURGH PA  15250-7804
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BILLQ 2255 T:

EASTCHESTER FIRE DISTRICT

C/O DRAUNTA

255 MAIN ST

EASTCHESTER NY 10709-2901

002255

Bill details on reverse side

IF PAYING BY MAIL, PLEASE DETACH HERE AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT IN THE RETURN ENVELOPE PROVIDED.

Temp - Return Service Requested

Service Address

917850 002255 002255 1 2 0.0000 1 1 0 0 0 BILLQ2255 1

255 MAIN ST

EASTCHESTER NY

1 2 0 0 917850

EASTCHESTER FIRE DISTRICT

Service Address

255 MAIN ST

EASTCHESTER NY

Your Water Usage

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

Next meter reading date: on or about

09/27/2023

E = Estimated Reading

Create your online profile on

mywater.veolia.us

Hi, EASTCHESTER FIRE DISTRICT

This is your 08/28/23 bill.

Total Amount Due

$175.22

EASTCHESTER FIRE DISTRICT

Account Number

Total Amount Due $175.22

DO NOT SUBMIT PAYMENT. YOU ARE ENROLLED IN DIRECT DEBIT.

Previous Balance $174.30

Payments / Credits

Since Last Bill

$174.30CR

Balance Forward $0.00

Current Charges $175.22

Total Amount Due $175.22

*PAYMENTS RECEIVED BY 09/15/2023

AVOID A 1.5% LATE FEE

DO NOT SUBMIT PAYMENT. YOU ARE

ENROLLED IN DIRECT DEBIT.

Your usage is up 

compared to same time last year.

CCF = Hundreds of Cubic Feet (100 cu. ft. = 748 gallons)

053

053   

Payments received by the above listed date avoid a 1.5% late fee. Please contact Veolia customer service during normal 

business hours if you would like to discuss payment options.

Per Case 19-W-0168, the New York State Public Service Commission has authorized an increase in service rates for Veolia 

Water New York customers. Rates will increase effective February 1, 2023. For more information visit mywater.veolia.us, 

select "support center" and click on "rates and regulations".

More messages on reverse side.

for 07/27/23 thru 08/28/23
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Rec onnection/Restoration Fees; I f your service is disconnected, a reconnection/ restoration fee wi ll be requi red to res tore your service.

Contractors certified through a WaterSense labeled program can audit, install, or

maintain home irrigation systems to ensure water isn't wasted.

Veolia Water Conservation Tip

WNRM = Water Non-Residential Monthly | PWNR = Purchased Water New Rochelle

Rate/Tariff details are available at mywater.veolia.us

.

For emergencies or to report service disruptions 24/7, call 877-266-9101

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

   

Self-Service options available 24/7 (i.e.: billing, payment)

Customer Service Inquiries 877-266-9101

Fax 914-637-5333

Mon - Fri (except holidays) 8:00 am - 4:30 pm

mywater.veolia.us

cswc@veolia.com

Veolia Water New York

@VeoliaWaterNY

Please register any question or complaint about the bill prior to the due date.

Always remember to include your account number on any correspondence to us.

For consumer complaints that cannot be resolved with the company, you may contact the New York State Department of Public Service (DPS).

DPS complaints may be directed as follows: Website: www.dps.ny.gov/complaints; Phone: DPS HOTLINE at 1-800-342-3377 (M-T 7:30a -

7:30p, F 7:30a - 7:00p) or Mail: Office of Consumer Services, NYS Department of Public Service, 3 Empire State Plaza, Albany, NY 12223

Please do not remit payment for this bill. An electronic debit will be applied to your bank account on or about 09/15/2023 in 

the amount of $175.22.

Your consumption is based on an actual reading of your water meter.

Effective July 1, 2023, the Purchased Water Rate has changed as per rate case 19-W-0168. Please refer to 

www.mywater.veolia.us and click on the support link for more information.

Cost of Water (PWC)  - This fee includes the cost of purchased water, energy and chemicals, a return on net source of supply 

and treatment facilities and associated depreciation.

Facility Charge - This flat fee helps cover the labor and infrastructure costs associated with providing your water service, 

such as maintaining facilities, piping, and meters. It's the approved rates and charges for all services associated with moving 

water across its distribution system.

Fire Hydrant Charge - This fixed fee, based on the size of your water meter, is for the cost of public and private fire hydrants.  

It replaces the Municipal Public Fire Protection (MPFP) Surcharge.

Reconcile - Revenue, Production Cost and Property Tax Reconciliation - Charge or credit due to adjustments or 

reconciliations made based on actual Revenues, Production Costs (power, chemicals and purchased water) and Property 

Taxes compared with targets established in the Company's last rate case.

Customer-Side Lead Service Line Replacement Surcharge (CSLSL)) - To recover the investment and program costs for 

More messages on reverse side.

Meter Number Total Usage 16 CCF (11,968 gal) Days of Service 32

Current Reading 08/28/2023 0251 Actual Rate WNRM

Previous Reading 07/27/2023 0235 Actual Unit of Measure CCF

16 @ $4.8942 $78.31

FACILITY CHARGE $36.40

FIRE HYDRANT CHARGE $15.60

16 PWNR @ $2.8461 $45.54

RECONCILE $1.58CR

CSLSL REPLACEMENT SURCHARGE $0.95

TOTAL CURRENT CHARGES $175.22

07/27/23 - 08/28/23



VEOLIA WATER NEW YORK INC - VWW RD1

PAYMENT CENTER
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BILLQ 2255 T:

EASTCHESTER FIRE DISTRICT

C/O DRAUNTA

255 MAIN ST

EASTCHESTER NY 10709-2901

002255

Bill details on reverse side

IF PAYING BY MAIL, PLEASE DETACH HERE AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT IN THE RETURN ENVELOPE PROVIDED.

Temp - Return Service Requested

Service Address

917850 002255 002255 2 2 0.0000 1 1 0 0 0 BILLQ2255 2

EASTCHESTER FIRE DISTRICT

Service Address

255 MAIN ST

EASTCHESTER NY

1 2 0 0 917850

255 MAIN ST

EASTCHESTER NY

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

CCF = Hundreds of Cubic Feet (100 cu. ft. = 748 gallons)

E = Estimated Reading

Your usage is up 

compared to same time last year.

Hi, EASTCHESTER FIRE DISTRICT

This is your 08/28/23 bill.

Account Number

Total Amount Due

$175.22

Previous Balance $174.30

Payments / Credits

Since Last Bill

$174.30CR

Balance Forward $0.00

Current Charges $175.22

Total Amount Due $175.22

*PAYMENTS RECEIVED BY 09/15/2023

AVOID A 1.5% LATE FEE

DO NOT SUBMIT PAYMENT. YOU ARE

ENROLLED IN DIRECT DEBIT.

EASTCHESTER FIRE DISTRICT

Account Number

Total Amount Due $175.22

DO NOT SUBMIT PAYMENT. YOU ARE ENROLLED IN DIRECT DEBIT.

Your Water Usage

for 07/27/23 thru 08/28/23

Next meter reading date: on or about

09/27/2023

Create your online profile on

mywater.veolia.us

customer-side lead service line replacements as reviewed and approved by the NY Public Service Commission.

To view your Annual Water Quality Report online, visit mywater.veolia.us/water-in-my-area/water-quality-reports  and enter 

your zip code.

Para ver su informe anual de calidad del agua en linea, visite mywater.veolia.us/water-in-my-area/water-quality-reports  e 

ingrese su codigo postal.
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Veolia Water Conservation Tip

Contractors certified through a WaterSense labeled program can audit, install, or

maintain home irrigation systems to ensure water isn't wasted.

Rec onnection/Restoration Fees; I f your service is disconnected, a reconnection/ restoration fee wi ll be requi red to res tore your service.

07/27/23 - 08/28/23

WNRM = Water Non-Residential Monthly | PWNR = Purchased Water New Rochelle

Rate/Tariff details are available at mywater.veolia.us

.

For emergencies or to report service disruptions 24/7, call 877-266-9101

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

   

Self-Service options available 24/7 (i.e.: billing, payment)

Customer Service Inquiries 877-266-9101

Fax 914-637-5333

Mon - Fri (except holidays) 8:00 am - 4:30 pm

mywater.veolia.us

cswc@veolia.com

Veolia Water New York

@VeoliaWaterNY

Please register any question or complaint about the bill prior to the due date.

Always remember to include your account number on any correspondence to us.

For consumer complaints that cannot be resolved with the company, you may contact the New York State Department of Public Service (DPS).

DPS complaints may be directed as follows: Website: www.dps.ny.gov/complaints; Phone: DPS HOTLINE at 1-800-342-3377 (M-T 7:30a -

7:30p, F 7:30a - 7:00p) or Mail: Office of Consumer Services, NYS Department of Public Service, 3 Empire State Plaza, Albany, NY 12223



VEOLIA WATER NEW YORK INC - VWW RD1

PAYMENT CENTER

PO BOX 371804

PITTSBURGH PA  15250-7804
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BILLQ 2504 T:

EASTCHESTER FIRE DISTRICT

C/O DRAUNTA

255 MAIN ST

EASTCHESTER NY 10709-2901

002504

Bill details on reverse side

IF PAYING BY MAIL, PLEASE DETACH HERE AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT IN THE RETURN ENVELOPE PROVIDED.

Temp - Return Service Requested

Service Address

921529 002504 002504 1 1 0.0000 1 1 0 0 0 BILLQ2504 1

255 MAIN ST

EASTCHESTER NY

1 2 0 0 921529

EASTCHESTER FIRE DISTRICT

Service Address

255 MAIN ST

EASTCHESTER NY

Your Water Usage

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

Next meter reading date: on or about

10/26/2023

E = Estimated Reading

Create your online profile on

mywater.veolia.us

Hi, EASTCHESTER FIRE DISTRICT

This is your 09/27/23 bill.

Account Number

Total Amount Due

$152.07

EASTCHESTER FIRE DISTRICT

Account Number

Total Amount Due $152.07

DO NOT SUBMIT PAYMENT. YOU ARE ENROLLED IN DIRECT DEBIT.

Previous Balance $175.22

Payments / Credits

Since Last Bill

$175.22CR

Balance Forward $0.00

Current Charges $152.07

Total Amount Due $152.07

*PAYMENTS RECEIVED BY 10/18/2023

AVOID A 1.5% LATE FEE

DO NOT SUBMIT PAYMENT. YOU ARE

ENROLLED IN DIRECT DEBIT.

Your usage is down 

compared to same time last year.

CCF = Hundreds of Cubic Feet (100 cu. ft. = 748 gallons)

053

053   

Payments received by the above listed date avoid a 1.5% late fee. Please contact Veolia customer service during normal 

business hours if you would like to discuss payment options.

Per Case 19-W-0168, the New York State Public Service Commission has authorized an increase in service rates for Veolia 

Water New York customers. Rates will increase effective February 1, 2023. For more information visit mywater.veolia.us, 

select "support center" and click on "rates and regulations".

More messages on reverse side.
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Rec onnection/Restoration Fees; I f your service is disconnected, a reconnection/ restoration fee wi ll be requi red to res tore your service.

Check all water-using devices for leaks. Running toilets, faucet drips, water

treatment units and sprinkler systems are common sources of leaks.

Veolia Water Conservation Tip

WNRM = Water Non-Residential Monthly | PWNR = Purchased Water New Rochelle

Rate/Tariff details are available at mywater.veolia.us

.

For emergencies or to report service disruptions 24/7, call 877-266-9101

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

   

Self-Service options available 24/7 (i.e.: billing, payment)

Customer Service Inquiries 877-266-9101

Fax 914-637-5333

Mon - Fri (except holidays) 8:00 am - 4:30 pm

mywater.veolia.us

cswc@veolia.com

Veolia Water New York

@VeoliaWaterNY

Please register any question or complaint about the bill prior to the due date.

Always remember to include your account number on any correspondence to us.

For consumer complaints that cannot be resolved with the company, you may contact the New York State Department of Public Service (DPS).

DPS complaints may be directed as follows: Website: www.dps.ny.gov/complaints; Phone: DPS HOTLINE at 1-800-342-3377 (M-T 7:30a -

7:30p, F 7:30a - 7:00p) or Mail: Office of Consumer Services, NYS Department of Public Service, 3 Empire State Plaza, Albany, NY 12223

Please do not remit payment for this bill. An electronic debit will be applied to your bank account on or about 10/16/2023 in 

the amount of $152.07.

Your consumption is based on an actual reading of your water meter.

Effective July 1, 2023, the Purchased Water Rate has changed as per rate case 19-W-0168. Please refer to 

www.mywater.veolia.us and click on the support link for more information.

Cost of Water (PWC)  - This fee includes the cost of purchased water, energy and chemicals, a return on net source of supply 

and treatment facilities and associated depreciation.

Facility Charge - This flat fee helps cover the labor and infrastructure costs associated with providing your water service, 

such as maintaining facilities, piping, and meters. It's the approved rates and charges for all services associated with moving 

water across its distribution system.

Fire Hydrant Charge - This fixed fee, based on the size of your water meter, is for the cost of public and private fire hydrants.  

It replaces the Municipal Public Fire Protection (MPFP) Surcharge.

Reconcile - Revenue, Production Cost and Property Tax Reconciliation - Charge or credit due to adjustments or 

reconciliations made based on actual Revenues, Production Costs (power, chemicals and purchased water) and Property 

Taxes compared with targets established in the Company's last rate case.

Customer-Side Lead Service Line Replacement Surcharge (CSLSL)) - To recover the investment and program costs for 

customer-side lead service line replacements as reviewed and approved by the NY Public Service Commission.

Meter Number Total Usage 13 CCF (9,724 gal) Days of Service 30

Current Reading 09/27/2023 0264 Actual Rate WNRM

Previous Reading 08/28/2023 0251 Actual Unit of Measure CCF

13 @ $4.8942 $63.62

FACILITY CHARGE $36.40

FIRE HYDRANT CHARGE $15.60

13 PWNR @ $2.8461 $37.00

RECONCILE $1.37CR

CSLSL REPLACEMENT SURCHARGE $0.82

TOTAL CURRENT CHARGES $152.07

08/28/23 - 09/27/23



VEOLIA WATER NEW YORK INC - VWW RD1

PAYMENT CENTER

PO BOX 371804

PITTSBURGH PA 15250-7804
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***AUTO**MIXED AADC 323 529 T3:7    529 1 MB 0.558

EASTCHESTER FIRE DISTRICT

255 MAIN ST

EASTCHESTER NY 10709-2901

000529

Bill details on reverse side

IF PAYING BY MAIL, PLEASE DETACH HERE AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT IN THE RETURN ENVELOPE PROVIDED.

Temp - Return Service Requested

Service Address

921891 000529 000529 1 1 0.5580 1 1 0 0 0 SIN529 1

OREGON AVE

BRONXVILLE NY

1 2 0 0 921891

EASTCHESTER FIRE DISTRICT

Service Address

OREGON AVE

BRONXVILLE NY

Your Water Usage

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

Next meter reading date: on or about

10/30/2023

E = Estimated Reading

Go Paperless!

Sign up for eBilling on

mywater.veolia.us

Hi, EASTCHESTER FIRE DISTRICT

This is your 09/29/23 bill.

Total Amount Due

$41.49

EASTCHESTER FIRE DISTRICT

Account Number

Total Amount Due $41.49

DO NOT SUBMIT PAYMENT. YOU ARE ENROLLED IN DIRECT DEBIT.

Previous Balance $41.49

Payments / Credits

Since Last Bill

$41.49CR

Balance Forward $0.00

Current Charges $41.49

Total Amount Due $41.49

*PAYMENTS RECEIVED BY 10/18/2023

AVOID A 1.5% LATE FEE

DO NOT SUBMIT PAYMENT. YOU ARE

ENROLLED IN DIRECT DEBIT.

Your usage is down 

compared to same time last year.

CCF = Hundreds of Cubic Feet (100 cu. ft. = 748 gallons)

053

053   

Payments received by the above listed date avoid a 1.5% late fee. Please contact Veolia customer service during normal 

business hours if you would like to discuss payment options.

Per Case 19-W-0168, the New York State Public Service Commission has authorized an increase in service rates for Veolia 

Water New York customers. Rates will increase effective February 1, 2023. For more information visit mywater.veolia.us, 

select "support center" and click on "rates and regulations".

More messages on reverse side.

for 08/29/23 thru 09/28/23
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Rec onnection/Restoration Fees; I f your service is disconnected, a reconnection/ restoration fee wi ll be requi red to res tore your service.

Check all water-using devices for leaks. Running toilets, faucet drips, water

treatment units and sprinkler systems are common sources of leaks.

Veolia Water Conservation Tip

WNRM = Water Non-Residential Monthly | PWNR = Purchased Water New Rochelle

Rate/Tariff details are available at mywater.veolia.us

.

For emergencies or to report service disruptions 24/7, call 877-266-9101

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

   

Self-Service options available 24/7 (i.e.: billing, payment)

Customer Service Inquiries 877-266-9101

Fax 914-637-5333

Mon - Fri (except holidays) 8:00 am - 4:30 pm

mywater.veolia.us

cswc@veolia.com

Veolia Water New York

@VeoliaWaterNY

Please register any question or complaint about the bill prior to the due date.

Always remember to include your account number on any correspondence to us.

For consumer complaints that cannot be resolved with the company, you may contact the New York State Department of Public Service (DPS).

DPS complaints may be directed as follows: Website: www.dps.ny.gov/complaints; Phone: DPS HOTLINE at 1-800-342-3377 (M-T 7:30a -

7:30p, F 7:30a - 7:00p) or Mail: Office of Consumer Services, NYS Department of Public Service, 3 Empire State Plaza, Albany, NY 12223

Please do not remit payment for this bill. An electronic debit will be applied to your bank account on or about 10/17/2023 in 

the amount of $41.49.

Your consumption is based on an actual reading of your water meter.

Effective July 1, 2023, the Purchased Water Rate has changed as per rate case 19-W-0168. Please refer to 

www.mywater.veolia.us and click on the support link for more information.

Cost of Water (PWC)  - This fee includes the cost of purchased water, energy and chemicals, a return on net source of supply 

and treatment facilities and associated depreciation.

Facility Charge - This flat fee helps cover the labor and infrastructure costs associated with providing your water service, 

such as maintaining facilities, piping, and meters. It's the approved rates and charges for all services associated with moving 

water across its distribution system.

Fire Hydrant Charge - This fixed fee, based on the size of your water meter, is for the cost of public and private fire hydrants.  

It replaces the Municipal Public Fire Protection (MPFP) Surcharge.

Reconcile - Revenue, Production Cost and Property Tax Reconciliation - Charge or credit due to adjustments or 

reconciliations made based on actual Revenues, Production Costs (power, chemicals and purchased water) and Property 

Taxes compared with targets established in the Company's last rate case.

Customer-Side Lead Service Line Replacement Surcharge (CSLSL)) - To recover the investment and program costs for 

customer-side lead service line replacements as reviewed and approved by the NY Public Service Commission.

Meter Number Total Usage 1 CCF (748 gal) Days of Service 30

Current Reading 09/28/2023 0140 Actual Rate WNRM

Previous Reading 08/29/2023 0139 Actual Unit of Measure CCF

1 @ $4.8942 $4.89

FACILITY CHARGE $21.80

FIRE HYDRANT CHARGE $12.10

1 PWNR @ $2.8461 $2.85

RECONCILE $0.37CR

CSLSL REPLACEMENT SURCHARGE $0.22

TOTAL CURRENT CHARGES $41.49

08/29/23 - 09/28/23



VEOLIA WATER NEW YORK INC - VWW RD1

PAYMENT CENTER

PO BOX 371804

PITTSBURGH PA 15250-7804
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AUTO**SCH 5-DIGIT 10705 3959 T15:18    3959 1 AV 0.495

EASTCHESTER FIRE DISTRICT

C/O DRAUNTA

255 MAIN ST

EASTCHESTER NY 10709-2901

003959

Bill details on reverse side

IF PAYING BY MAIL, PLEASE DETACH HERE AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT IN THE RETURN ENVELOPE PROVIDED.

Temp - Return Service Requested

Service Address

921525 003959 003959 1 1 0.4950 1 1 0 0 0 SIN3995 1

POPLAR ST

BRONXVILLE NY

1 2 0 0 921525

EASTCHESTER FIRE DISTRICT

Service Address

POPLAR ST

BRONXVILLE NY

Your Water Usage

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

Next meter reading date: on or about

10/26/2023

E = Estimated Reading

Go Paperless!

Sign up for eBilling on

mywater.veolia.us

Hi, EASTCHESTER FIRE DISTRICT

This is your 09/27/23 bill.

Account Number

Total Amount Due

$110.90

EASTCHESTER FIRE DISTRICT

Account Number

Total Amount Due $110.90

DO NOT SUBMIT PAYMENT. YOU ARE ENROLLED IN DIRECT DEBIT.

Previous Balance $118.62

Payments / Credits

Since Last Bill

$118.62CR

Balance Forward $0.00

Current Charges $110.90

Total Amount Due $110.90

*PAYMENTS RECEIVED BY 10/18/2023

AVOID A 1.5% LATE FEE

DO NOT SUBMIT PAYMENT. YOU ARE

ENROLLED IN DIRECT DEBIT.

Your usage is down 

compared to same time last year.

CCF = Hundreds of Cubic Feet (100 cu. ft. = 748 gallons)

053

053   

Payments received by the above listed date avoid a 1.5% late fee. Please contact Veolia customer service during normal 

business hours if you would like to discuss payment options.

Per Case 19-W-0168, the New York State Public Service Commission has authorized an increase in service rates for Veolia 

Water New York customers. Rates will increase effective February 1, 2023. For more information visit mywater.veolia.us, 

select "support center" and click on "rates and regulations".

More messages on reverse side.

for 08/28/23 thru 09/27/23
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Rec onnection/Restoration Fees; I f your service is disconnected, a reconnection/ restoration fee wi ll be requi red to res tore your service.

Check all water-using devices for leaks. Running toilets, faucet drips, water

treatment units and sprinkler systems are common sources of leaks.

Veolia Water Conservation Tip

WNRM = Water Non-Residential Monthly | PWNR = Purchased Water New Rochelle

Rate/Tariff details are available at mywater.veolia.us

.

For emergencies or to report service disruptions 24/7, call 877-266-9101

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

   

Self-Service options available 24/7 (i.e.: billing, payment)

Customer Service Inquiries 877-266-9101

Fax 914-637-5333

Mon - Fri (except holidays) 8:00 am - 4:30 pm

mywater.veolia.us

cswc@veolia.com

Veolia Water New York

@VeoliaWaterNY

Please register any question or complaint about the bill prior to the due date.

Always remember to include your account number on any correspondence to us.

For consumer complaints that cannot be resolved with the company, you may contact the New York State Department of Public Service (DPS).

DPS complaints may be directed as follows: Website: www.dps.ny.gov/complaints; Phone: DPS HOTLINE at 1-800-342-3377 (M-T 7:30a -

7:30p, F 7:30a - 7:00p) or Mail: Office of Consumer Services, NYS Department of Public Service, 3 Empire State Plaza, Albany, NY 12223

Please do not remit payment for this bill. An electronic debit will be applied to your bank account on or about 10/16/2023 in 

the amount of $110.90.

Your consumption is based on an actual reading of your water meter.

Effective July 1, 2023, the Purchased Water Rate has changed as per rate case 19-W-0168. Please refer to 

www.mywater.veolia.us and click on the support link for more information.

Cost of Water (PWC)  - This fee includes the cost of purchased water, energy and chemicals, a return on net source of supply 

and treatment facilities and associated depreciation.

Facility Charge - This flat fee helps cover the labor and infrastructure costs associated with providing your water service, 

such as maintaining facilities, piping, and meters. It's the approved rates and charges for all services associated with moving 

water across its distribution system.

Fire Hydrant Charge - This fixed fee, based on the size of your water meter, is for the cost of public and private fire hydrants.  

It replaces the Municipal Public Fire Protection (MPFP) Surcharge.

Reconcile - Revenue, Production Cost and Property Tax Reconciliation - Charge or credit due to adjustments or 

reconciliations made based on actual Revenues, Production Costs (power, chemicals and purchased water) and Property 

Taxes compared with targets established in the Company's last rate case.

Customer-Side Lead Service Line Replacement Surcharge (CSLSL)) - To recover the investment and program costs for 

customer-side lead service line replacements as reviewed and approved by the NY Public Service Commission.

Meter Number Total Usage 10 CCF (7,480 gal) Days of Service 30

Current Reading 09/27/2023 1632 Actual Rate WNRM

Previous Reading 08/28/2023 1622 Actual Unit of Measure CCF

10 @ $4.8942 $48.94

FACILITY CHARGE $21.80

FIRE HYDRANT CHARGE $12.10

10 PWNR @ $2.8461 $28.46

RECONCILE $1.00CR

CSLSL REPLACEMENT SURCHARGE $0.60

TOTAL CURRENT CHARGES $110.90

08/28/23 - 09/27/23



VEOLIA WATER NEW YORK INC - VWW RD1

PAYMENT CENTER

PO BOX 371804

PITTSBURGH PA 15250-7804
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Grp No: 005555  Page: 1 of 2  (Seq# 5555 )

EASTCHESTER FIRE DISTRICT

255 MAIN ST

EASTCHESTER NY 10709-2901

005555

Bill details on reverse side

IF PAYING BY MAIL, PLEASE DETACH HERE AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT IN THE RETURN ENVELOPE PROVIDED.

Temp - Return Service Requested

Service Address

921525 005555 005555 1 2 0.0000 1 1 0 0 0 SIN5608 1

25 UNDERHILL ST

TUCKAHOE NY

1 2 0 0 921525

EASTCHESTER FIRE DISTRICT

Service Address

25 UNDERHILL ST

TUCKAHOE NY

Your Water Usage

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

Next meter reading date: on or about

10/26/2023

E = Estimated Reading

Go Paperless!

Sign up for eBilling on

mywater.veolia.us

Hi, EASTCHESTER FIRE DISTRICT

This is your 09/27/23 bill.

Total Amount Due

$63.32

EASTCHESTER FIRE DISTRICT

Account Number

Total Amount Due $63.32

DO NOT SUBMIT PAYMENT. YOU ARE ENROLLED IN DIRECT DEBIT.

Previous Balance $78.90

Payments / Credits

Since Last Bill

$78.90CR

Balance Forward $0.00

Current Charges $63.32

Total Amount Due $63.32

*PAYMENTS RECEIVED BY 10/18/2023

AVOID A 1.5% LATE FEE

DO NOT SUBMIT PAYMENT. YOU ARE

ENROLLED IN DIRECT DEBIT.

Your usage is the same 

compared to same time last year.

CCF = Hundreds of Cubic Feet (100 cu. ft. = 748 gallons)

053

053   

Payments received by the above listed date avoid a 1.5% late fee. Please contact Veolia customer service during normal 

business hours if you would like to discuss payment options.

Per Case 19-W-0168, the New York State Public Service Commission has authorized an increase in service rates for Veolia 

Water New York customers. Rates will increase effective February 1, 2023. For more information visit mywater.veolia.us, 

select "support center" and click on "rates and regulations".

More messages on reverse side.

for 08/28/23 thru 09/27/23
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Rec onnection/Restoration Fees; I f your service is disconnected, a reconnection/ restoration fee wi ll be requi red to res tore your service.

Check all water-using devices for leaks. Running toilets, faucet drips, water

treatment units and sprinkler systems are common sources of leaks.

Veolia Water Conservation Tip

WNRM = Water Non-Residential Monthly | PWNR = Purchased Water New Rochelle

Rate/Tariff details are available at mywater.veolia.us

.

For emergencies or to report service disruptions 24/7, call 877-266-9101

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

   

Self-Service options available 24/7 (i.e.: billing, payment)

Customer Service Inquiries 877-266-9101

Fax 914-637-5333

Mon - Fri (except holidays) 8:00 am - 4:30 pm

mywater.veolia.us

cswc@veolia.com

Veolia Water New York

@VeoliaWaterNY

Please register any question or complaint about the bill prior to the due date.

Always remember to include your account number on any correspondence to us.

For consumer complaints that cannot be resolved with the company, you may contact the New York State Department of Public Service (DPS).

DPS complaints may be directed as follows: Website: www.dps.ny.gov/complaints; Phone: DPS HOTLINE at 1-800-342-3377 (M-T 7:30a -

7:30p, F 7:30a - 7:00p) or Mail: Office of Consumer Services, NYS Department of Public Service, 3 Empire State Plaza, Albany, NY 12223

Please do not remit payment for this bill. An electronic debit will be applied to your bank account on or about 10/16/2023 in 

the amount of $63.32.

Your consumption is based on an actual reading of your water meter.

Effective July 1, 2023, the Purchased Water Rate has changed as per rate case 19-W-0168. Please refer to 

www.mywater.veolia.us and click on the support link for more information.

Cost of Water (PWC)  - This fee includes the cost of purchased water, energy and chemicals, a return on net source of supply 

and treatment facilities and associated depreciation.

Facility Charge - This flat fee helps cover the labor and infrastructure costs associated with providing your water service, 

such as maintaining facilities, piping, and meters. It's the approved rates and charges for all services associated with moving 

water across its distribution system.

Fire Hydrant Charge - This fixed fee, based on the size of your water meter, is for the cost of public and private fire hydrants.  

It replaces the Municipal Public Fire Protection (MPFP) Surcharge.

Reconcile - Revenue, Production Cost and Property Tax Reconciliation - Charge or credit due to adjustments or 

reconciliations made based on actual Revenues, Production Costs (power, chemicals and purchased water) and Property 

Taxes compared with targets established in the Company's last rate case.

Customer-Side Lead Service Line Replacement Surcharge (CSLSL)) - To recover the investment and program costs for 

customer-side lead service line replacements as reviewed and approved by the NY Public Service Commission.

Meter Number Total Usage 5 CCF (3,740 gal) Days of Service 30

Current Reading 09/27/2023 0122 Actual Rate WNRM

Previous Reading 08/28/2023 0117 Actual Unit of Measure CCF

5 @ $4.8942 $24.47

FACILITY CHARGE $14.90

FIRE HYDRANT CHARGE $9.31

5 PWNR @ $2.8461 $14.23

RECONCILE $0.56CR

CSLSL REPLACEMENT SURCHARGE $0.34

LOCAL TAX $0.63

TOTAL CURRENT CHARGES $63.32

08/28/23 - 09/27/23



VEOLIA WATER NEW YORK INC - VWW RD1

PAYMENT CENTER

PO BOX 371804

PITTSBURGH PA 15250-7804

R
e
v
0
0
1
_
0
4
0
1
0
8

Grp No: 005555  Page: 2 of 2  (Seq# 5555 )

EASTCHESTER FIRE DISTRICT

255 MAIN ST

EASTCHESTER NY 10709-2901

005555

Bill details on reverse side

IF PAYING BY MAIL, PLEASE DETACH HERE AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT IN THE RETURN ENVELOPE PROVIDED.

Temp - Return Service Requested

Service Address

921525 005555 005555 2 2 0.0000 1 1 0 0 0 SIN5609 1

31-33 WILMOT RD

EASTCHESTER NY

1 2 0 0 921525

EASTCHESTER FIRE DISTRICT

Service Address

31-33 WILMOT RD

EASTCHESTER NY

Your Water Usage

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

Next meter reading date: on or about

10/26/2023

E = Estimated Reading

Go Paperless!

Sign up for eBilling on

mywater.veolia.us

Hi, EASTCHESTER FIRE DISTRICT

This is your 09/27/23 bill.

Total Amount Due

$141.76

EASTCHESTER FIRE DISTRICT

Account Number

Total Amount Due $141.76

DO NOT SUBMIT PAYMENT. YOU ARE ENROLLED IN DIRECT DEBIT.

Previous Balance $134.04

Payments / Credits

Since Last Bill

$134.04CR

Balance Forward $0.00

Current Charges $141.76

Total Amount Due $141.76

*PAYMENTS RECEIVED BY 10/18/2023

AVOID A 1.5% LATE FEE

DO NOT SUBMIT PAYMENT. YOU ARE

ENROLLED IN DIRECT DEBIT.

Your usage is up 

compared to same time last year.

CCF = Hundreds of Cubic Feet (100 cu. ft. = 748 gallons)

053

053   

Payments received by the above listed date avoid a 1.5% late fee. Please contact Veolia customer service during normal 

business hours if you would like to discuss payment options.

Per Case 19-W-0168, the New York State Public Service Commission has authorized an increase in service rates for Veolia 

Water New York customers. Rates will increase effective February 1, 2023. For more information visit mywater.veolia.us, 

select "support center" and click on "rates and regulations".

More messages on reverse side.

for 08/28/23 thru 09/27/23
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Rec onnection/Restoration Fees; I f your service is disconnected, a reconnection/ restoration fee wi ll be requi red to res tore your service.

Check all water-using devices for leaks. Running toilets, faucet drips, water

treatment units and sprinkler systems are common sources of leaks.

Veolia Water Conservation Tip

WNRM = Water Non-Residential Monthly | PWNR = Purchased Water New Rochelle

Rate/Tariff details are available at mywater.veolia.us

.

For emergencies or to report service disruptions 24/7, call 877-266-9101

Veolia Water New York Inc. - VWW RD1

Customer Service Center

2525 Palmer Avenue

New Rochelle, NY  10801

   

Self-Service options available 24/7 (i.e.: billing, payment)

Customer Service Inquiries 877-266-9101

Fax 914-637-5333

Mon - Fri (except holidays) 8:00 am - 4:30 pm

mywater.veolia.us

cswc@veolia.com

Veolia Water New York

@VeoliaWaterNY

Please register any question or complaint about the bill prior to the due date.

Always remember to include your account number on any correspondence to us.

For consumer complaints that cannot be resolved with the company, you may contact the New York State Department of Public Service (DPS).

DPS complaints may be directed as follows: Website: www.dps.ny.gov/complaints; Phone: DPS HOTLINE at 1-800-342-3377 (M-T 7:30a -

7:30p, F 7:30a - 7:00p) or Mail: Office of Consumer Services, NYS Department of Public Service, 3 Empire State Plaza, Albany, NY 12223

Please do not remit payment for this bill. An electronic debit will be applied to your bank account on or about 10/16/2023 in 

the amount of $141.76.

Your consumption is based on an actual reading of your water meter.

Effective July 1, 2023, the Purchased Water Rate has changed as per rate case 19-W-0168. Please refer to 

www.mywater.veolia.us and click on the support link for more information.

Cost of Water (PWC)  - This fee includes the cost of purchased water, energy and chemicals, a return on net source of supply 

and treatment facilities and associated depreciation.

Facility Charge - This flat fee helps cover the labor and infrastructure costs associated with providing your water service, 

such as maintaining facilities, piping, and meters. It's the approved rates and charges for all services associated with moving 

water across its distribution system.

Fire Hydrant Charge - This fixed fee, based on the size of your water meter, is for the cost of public and private fire hydrants.  

It replaces the Municipal Public Fire Protection (MPFP) Surcharge.

Reconcile - Revenue, Production Cost and Property Tax Reconciliation - Charge or credit due to adjustments or 

reconciliations made based on actual Revenues, Production Costs (power, chemicals and purchased water) and Property 

Taxes compared with targets established in the Company's last rate case.

Customer-Side Lead Service Line Replacement Surcharge (CSLSL)) - To recover the investment and program costs for 

customer-side lead service line replacements as reviewed and approved by the NY Public Service Commission.

Meter Number Total Usage 14 CCF (10,472 gal) Days of Service 30

Current Reading 09/27/2023 1100 Actual Rate WNRM

Previous Reading 08/28/2023 1086 Estimated Unit of Measure CCF

14 @ $4.8942 $68.52

FACILITY CHARGE $21.80

FIRE HYDRANT CHARGE $12.10

14 PWNR @ $2.8461 $39.85

RECONCILE $1.28CR

CSLSL REPLACEMENT SURCHARGE $0.77

TOTAL CURRENT CHARGES $141.76

08/28/23 - 09/27/23







EASTCHESTER FIRE DISTRICT STAT
Primary Phone:  

Bill Date:    September 23, 2023

V5 

aMñð÷ðùòùðñõõñ]a

Account Number: 1

EASTCHESTER FIRE DISTRICT STAT

ATTN STATION 3

255 MAIN ST

EASTCHESTER NY 10709-2901

Auto Pay Amount: $247.25  092323
Auto Pay Scheduled  - Do Not Send Payment

Services, Equipment & Discounts  $189.44 

Your One-Time Activities  $43.33 

Fees & Other Charges  $14.48 

Total Due by October 18 $247.25

You're enrolled in auto pay:

$247.25
Auto pay date Oct 14



EASTCHESTER FIRE DISTRICT STAT
Primary Phone:  

Bill Date:    September 23, 2023

Page 2 of 4

   Services & Equipment Discounts  

Fios Internet 500M/500M - 2YR 159.00 -10.00 149.00 R2 Internet Discount.
Auto Pay and Paper Free Discount -5.00 R2 Internet Discount.
Subtotal -$15.00

Discounts This Month -$15.00
Discounts have been applied to the Total Due shown on page 1.

Your Discounts

Price

Your

Discounts

Amount

You Pay

How can I review my bill in more detail?

Review your bill at verizon.com/smbbillview. Select 'View Details'.
If a credit or adjustment is applied,
where do I find this on my bill?

Credits and Adjustments are located on
page 3 of your bill. It may take up to two
billing cycles for credits to be applied to
your account and appear on your bill. You
can also visit verizon.com/smbbillview.
Select 'History' and then 'Payment History'.
You will see options for active
investigations and any credits granted.



EASTCHESTER FIRE DISTRICT STAT
Primary Phone:  

Bill Date:    September 23, 2023

Page 3 of 4

Details of Payments
   Payments

Previous Balance 247.25
Payment Received - Thank You -247.25 9/14
Balance Forward $.00

Payment activity since last bill date.

Details of Charges
Includes discounts shown on page 2.
   Services, Equipment & Discounts

Services

Fios Internet 500M/500M - 2YR 149.00 9/24 - 10/23
R

Monthly Dial Tone Charge 33.62 9/24 - 10/23
1

Non-Published Service .00 9/24 - 10/23
N

NY Universal Service Fund .28 9/24 - 10/23
9

Federal Subscriber Line Charge 6.50 9/24 - 10/23
9

Federal Access Recovery 2.09 9/24 - 10/23
C

VLD Long Distance Access Charge 1.85 9/17 - 10/16
0

VLD Carrier Cost Recovery Charge .36 9/17 - 10/16
0

VLD Long Distance Administrative
Charge .74 9/17 - 10/16

0

Discounts

Auto Pay and Paper Free Discount -5.00 9/24 - 10/23
R

Subtotal $189.44   

Equipment and additional services to
personalize your Fios service.

   Your One-Time Activities

Buy: Verizon Router @ 399.99 Payment
11 of 12 33.33 11/23  

VLD  FirmRate Advantage Shortfall
Charge 10.00 9/17  

Subtotal $43.33   

Charges that vary monthly based on your
account activity.

   Fees & Other Charges

Taxes, Governmental Fees & Surcharges

NY State and Local Sales Tax 5.06   
Federal Excise Tax 1.32   
911 Surcharge .35   
Verizon Surcharges & Fees

NY State and Local Tax Surcharges 2.37   
Federal Universal Service Fee 5.38   

Subtotal $14.48   

Total Due $247.25

Includes both Verizon fees and
governmental taxes and fees.  For details,
visit verizon.com/taxesandfees.



EASTCHESTER FIRE DISTRICT STAT
Primary Phone:  

Bill Date:    September 23, 2023

Page 4 of 4

Manage Your Account Online
1. Go to www.verizonenterprise.com and select register. 
2. Enter your invitation code NDZ0YR0BLS and complete the 
simple registration process. 
3. Upon signing into Verizon Enterprise Center you will have 
immediate access to your billing account. 
 
 The Invitation Code provided expires on 10/31/2023 and 
provides access to your billing information, including 
Customer Proprietary Network Information as defined by the 
FCC and the CPNI statute at 47 U.S.C. sec. 222(h) (1). Any 
person who enters the Invitation Code online will be 
understood by Verizon to be your authorized and 
authenticated representative. Protect this Invitation Code as 
you would any password.

Federal Subscriber Line and Access Recovery
Charges
On or after October 1, 2023, Federal Subscriber Line Charge 
(SLC) and Access Recovery Charge (ARC) rates may change 
on primary and additional phone lines. The SLC helps pay for 
the cost of providing and maintaining the local phone network. 
The ARC may be included in the SLC or may appear as a 
separate line item on the bill, and recovers part of the access 
rates charged between carriers to carry telecommunications 
traffic.

Customer Notices

Your Choices to Limit Use and Sharing of Information
for Marketing
You have choices about Verizon's use and sharing of certain 
information for the purpose of marketing new services to you. 
Verizon offers a full range of services, such as television, 
telematics, high-speed internet, video, and local and long 
distance services. 
 
Unless you notify us as explained below, we may use or share 
your information beginning 30 days after the first time we 
notify you of this policy. Your choice will remain valid until you 
notify us that you wish to change it, which you have the right to 
do at any time. Verizon protects your information and your 
choices won't affect the provision of any services you 
currently have with us. 
 

Customer Proprietary Network Information•
 
Customer Proprietary Network Information (CPNI) is 
information available to us solely by virtue of our relationship 
with you that relates to the type, quantity, destination, technical 
configuration, location, and amount of use of the 
telecommunications and interconnected VoIP services you 
purchase from us, as well as related billing information. 
 
We may use and share your CPNI among our affiliates and 
agents to offer you services that are different from the 
services you currently purchase from us. If you don't want us to 
use or share your CPNI with our affiliates and agents for this 
purpose, let us know by calling us any time at 1.866.483.9700. 
 

Information about Your Credit•
 
Information about your credit includes your credit score, the 
information found in your consumer reports and your account 
history with us. We may share this information among the 
Verizon family of companies for the purpose of marketing new 

services to you. If you don't want us to share this information 
among the Verizon family of companies for the purpose of 
marketing new services to you, let us know by calling us any 
time at 1.844.366.2879.

Electronic Fund Transfer (EFT)
Paying by check authorizes us to process your check or use 
the check information for a one-time EFT from your bank 
account. Verizon may retain this information to send you 
electronic refunds or enable your future electronic payments 
to us. If you do not want Verizon to retain your bank 
information, call 1.888.500.5358.

Service Providers
Verizon NY provides regional, local calling and related 
features, other voice services, and Fios TV service, unless 
otherwise indicated. Verizon Long Distance provides long 
distance calling and other services identified by "VLD" in the 
applicable billed line item. Verizon Online provides Internet 
service and Fios TV equipment. Fios is a registered mark of 
Verizon Trademark Services LLC.

Late Payment Charges
To avoid a late payment charge of $5 or 1.5% of your total due, 
whichever is greater, full payment must be received before 
Oct 24, 2023.

Restatement of Charges
This chart restates your charges by category. Basic includes
local telephone service, related taxes, fees and installation
charges. To help you maintain your local service when you
can't pay your bill in full, Verizon applies your payment first to
Basic. If you don't pay your Basic New Charges each month
Verizon could disconnect your local telephone service. If you
don't pay Non Basic New Charges, Verizon won't disconnect
your local telephone service but these services may be
suspended.
Category Past Due New Total

Basic .00 25.34 25.34
Non Basic .00 221.91 221.91
Total .00 247.25 247.25

Services

Bankruptcy Information
If you are or were in bankruptcy, this bill may include amounts 
for pre-bankruptcy service. You should not pay 
pre-bankruptcy amounts; they are for your information only. 
Mail bankruptcy-related correspondence to 500 Technology 
Drive, Suite 550, Weldon Spring, MO 63304.

Blocking of Third Party Charges Available
You can block third party charges to your Verizon bill. Visit 
verizon.com/blocking or call 1.800.VERIZON 
(1.800.837.4966).



EASTCHESTER FIRE DISTRICT
Primary Phone:  

Bill Date:    September 14, 2023

V5

aMñð÷ðùòùðñõõñ]a

Account 

EASTCHESTER FIRE DISTRICT

255 MAIN ST

EASTCHESTER NY 10709-2901

Auto Pay Amount: $187.79  091423
Auto Pay Scheduled  - Do Not Send Payment

Services, Equipment & Discounts  $161.43 

Your One-Time Activities  $10.00 

Fees & Other Charges  $16.36 

Total Due by October 10 $187.79

You're enrolled in auto pay:

$187.79
Auto pay date Oct 5



EASTCHESTER 
 

Bill Date:    September 14, 2023

Page 2 of 4

   Services & Equipment Discounts  

Fios Internet 400M/400M - 2YR 159.00 -40.00 119.00 Q8 Internet Discount.
Auto Pay and Paper Free Discount -5.00 Q8 Internet Discount.
Subtotal -$45.00

Discounts This Month -$45.00
Discounts have been applied to the Total Due shown on page 1.

Your Discounts

Price

Your

Discounts

Amount

You Pay

How can I review my bill in more detail?

Review your bill at verizon.com/smbbillview. Select 'View Details'.
If a credit or adjustment is applied,
where do I find this on my bill?

Credits and Adjustments are located on
page 3 of your bill. It may take up to two
billing cycles for credits to be applied to
your account and appear on your bill. You
can also visit verizon.com/smbbillview.
Select 'History' and then 'Payment History'.
You will see options for active
investigations and any credits granted.



EASTCHESTER 
  

Account Number:
Bill Date:    September 14, 2023

Page 3 of 4

Details of Payments
   Payments

Previous Balance 187.79
Payment Received - Thank You -187.79 9/5
Balance Forward $.00

Payment activity since last bill date.

Details of Charges
Includes discounts shown on page 2.
   Services, Equipment & Discounts

Services

Fios Internet 400M/400M - 2YR 119.00 9/15 - 10/14
Q

NY Municipal Construction Surcharge 1.99 9/15 - 10/14
J

Monthly Dial Tone Charge 33.62 9/15 - 10/14
1

Non-Published Service .00 9/15 - 10/14
N

NY Universal Service Fund .28 9/15 - 10/14
9

Federal Subscriber Line Charge 6.50 9/15 - 10/14
9

Federal Access Recovery 2.09 9/15 - 10/14
C

VLD Long Distance Access Charge 1.85 9/8 - 10/7
0

VLD Carrier Cost Recovery Charge .36 9/8 - 10/7
0

VLD Long Distance Administrative
Charge .74 9/8 - 10/7

0

Discounts

Auto Pay and Paper Free Discount -5.00 9/15 - 10/14
Q

Subtotal $161.43   

Equipment and additional services to
personalize your Fios service.

   Your One-Time Activities

VLD  FirmRate Advantage Shortfall
Charge 10.00 9/8  

Charges that vary monthly based on your
account activity.

   Fees & Other Charges

Taxes, Governmental Fees & Surcharges

NY State and Local Sales Tax 6.86   
Federal Excise Tax 1.33   
911 Surcharge .35   
Verizon Surcharges & Fees

NY State and Local Tax Surcharges 2.44   
Federal Universal Service Fee 5.38   

Subtotal $16.36   

Total Due $187.79

Includes both Verizon fees and
governmental taxes and fees.  For details,
visit verizon.com/taxesandfees.



EASTCHESTER FIRE DISTRICT
Primary Phone:  

Bill Date:    September 14, 2023

Page 4 of 4

Federal Subscriber Line and Access Recovery
Charges
On or after October 1, 2023, Federal Subscriber Line Charge 
(SLC) and Access Recovery Charge (ARC) rates may change 
on primary and additional phone lines. The SLC helps pay for 
the cost of providing and maintaining the local phone network. 
The ARC may be included in the SLC or may appear as a 
separate line item on the bill, and recovers part of the access 
rates charged between carriers to carry telecommunications 
traffic.

Customer Notices

Your Choices to Limit Use and Sharing of Information
for Marketing
You have choices about Verizon's use and sharing of certain 
information for the purpose of marketing new services to you. 
Verizon offers a full range of services, such as television, 
telematics, high-speed internet, video, and local and long 
distance services. 
 
Unless you notify us as explained below, we may use or share 
your information beginning 30 days after the first time we 
notify you of this policy. Your choice will remain valid until you 
notify us that you wish to change it, which you have the right to 
do at any time. Verizon protects your information and your 
choices won't affect the provision of any services you 
currently have with us. 
 

Customer Proprietary Network Information•
 
Customer Proprietary Network Information (CPNI) is 
information available to us solely by virtue of our relationship 
with you that relates to the type, quantity, destination, technical 
configuration, location, and amount of use of the 
telecommunications and interconnected VoIP services you 
purchase from us, as well as related billing information. 
 
We may use and share your CPNI among our affiliates and 
agents to offer you services that are different from the 
services you currently purchase from us. If you don't want us to 
use or share your CPNI with our affiliates and agents for this 
purpose, let us know by calling us any time at 1.866.483.9700. 
 

Information about Your Credit•
 
Information about your credit includes your credit score, the 
information found in your consumer reports and your account 
history with us. We may share this information among the 
Verizon family of companies for the purpose of marketing new 
services to you. If you don't want us to share this information 
among the Verizon family of companies for the purpose of 
marketing new services to you, let us know by calling us any 
time at 1.844.366.2879.

Electronic Fund Transfer (EFT)
Paying by check authorizes us to process your check or use 
the check information for a one-time EFT from your bank 
account. Verizon may retain this information to send you 
electronic refunds or enable your future electronic payments 
to us. If you do not want Verizon to retain your bank 
information, call 1.888.500.5358.

Service Providers
Verizon NY provides regional, local calling and related 
features, other voice services, and Fios TV service, unless 

otherwise indicated. Verizon Long Distance provides long 
distance calling and other services identified by "VLD" in the 
applicable billed line item. Verizon Online provides Internet 
service and Fios TV equipment. Fios is a registered mark of 
Verizon Trademark Services LLC.

Late Payment Charges
To avoid a late payment charge of $5 or 1.5% of your total due, 
whichever is greater, full payment must be received before 
Oct 16, 2023.

Restatement of Charges
This chart restates your charges by category. Basic includes
local telephone service, related taxes, fees and installation
charges. To help you maintain your local service when you
can't pay your bill in full, Verizon applies your payment first to
Basic. If you don't pay your Basic New Charges each month
Verizon could disconnect your local telephone service. If you
don't pay Non Basic New Charges, Verizon won't disconnect
your local telephone service but these services may be
suspended.
Category Past Due New Total

Basic .00 25.97 25.97
Non Basic .00 161.82 161.82
Total .00 187.79 187.79

Services

Bankruptcy Information
If you are or were in bankruptcy, this bill may include amounts 
for pre-bankruptcy service. You should not pay 
pre-bankruptcy amounts; they are for your information only. 
Mail bankruptcy-related correspondence to 500 Technology 
Drive, Suite 550, Weldon Spring, MO 63304.

Blocking of Third Party Charges Available
You can block third party charges to your Verizon bill. Visit 
verizon.com/blocking or call 1.800.VERIZON 
(1.800.837.4966).



EASTCHESTER FIRE DISTRICT
Primary Phone:  

Bill Date:    September 17, 2023

V5 

aMñð÷ð÷óôñóòõ÷]a

Account Number: 

EASTCHESTER FIRE DISTRICT

25 UNDERHILL

TUCKAHOE NY 10707-3413

Auto Pay Amount: $200.51  091723
Auto Pay Scheduled  - Do Not Send Payment

Services, Equipment & Discounts  $177.44 

Your One-Time Activities  $10.00 

Fees & Other Charges  $13.07 

Total Due by October 12 $200.51

You're enrolled in auto pay:

$200.51
Auto pay date Oct 6



EASTCHESTER FIRE DISTRICT
Primary Phone:   

Bill Date:    September 17, 2023

Page 2 of 4

   Services & Equipment Discounts  

Auto Pay and Paper Free Discount -5.00 R2 Internet Discount.
Fios Internet Promotion -40.00 R2 Internet Discount.
Subtotal -$45.00

Discounts This Month -$45.00
Discounts have been applied to the Total Due shown on page 1.

Your Discounts

Price

Your

Discounts

Amount

You Pay

How can I review my bill in more detail?

Review your bill at verizon.com/smbbillview. Select 'View Details'.

How do I sign up for paper free billing?

You can enroll in paper free billing at enterprisecenter.verizon.com.

If a credit or adjustment is applied,
where do I find this on my bill?

Credits and Adjustments are located on
page 3 of your bill. It may take up to two
billing cycles for credits to be applied to
your account and appear on your bill. You
can also visit verizon.com/smbbillview.
Select 'History' and then 'Payment History'.
You will see options for active
investigations and any credits granted.



EASTCHESTER FIRE DISTRICT
Primary Phone:  

Bill Date:    September 17, 2023

Page 3 of 4

Details of Payments
   Payments

Previous Balance 200.51
Payment Received - Thank You -200.51 9/6
Balance Forward $.00

Payment activity since last bill date.

Details of Charges
Includes discounts shown on page 2.
   Services, Equipment & Discounts

Services

Fios Internet 500M/500M - 2YR 159.00 9/18 - 10/17
R

Monthly Dial Tone Charge 33.62 9/18 - 10/17
1

NY Universal Service Fund .28 9/18 - 10/17
9

Federal Subscriber Line Charge 6.50 9/18 - 10/17
9

Federal Access Recovery 2.09 9/18 - 10/17
C

VLD Long Distance Access Charge 1.85 9/11 - 10/10
0

VLD Carrier Cost Recovery Charge .36 9/11 - 10/10
0

VLD Long Distance Administrative
Charge .74 9/11 - 10/10

0

Equipment

Fiber Service Unit .00 9/18 - 10/17
O

Rent: Verizon Router 18.00 9/18 - 10/17
R

Discounts

Auto Pay and Paper Free Discount -5.00 9/18 - 10/17
R

Fios Internet Promotion -40.00 9/18 - 10/17
R

Subtotal $177.44   

Equipment and additional services to
personalize your Fios service.

   Your One-Time Activities

VLD  FirmRate Advantage Shortfall
Charge 10.00 9/11  

Charges that vary monthly based on your
account activity.

   Fees & Other Charges

Taxes, Governmental Fees & Surcharges

NY State and Local Sales Tax 6.57   
Federal Excise Tax 1.33   
911 Surcharge .35   
Verizon Surcharges & Fees

NY State and Local Tax Surcharges 2.31   
Federal Universal Service Fee 2.51   

Subtotal $13.07   

Total Due $200.51

Includes both Verizon fees and
governmental taxes and fees.  For details,
visit verizon.com/taxesandfees.



EASTCHESTER 
 

Bill Date:    September 17, 2023

Page 4 of 4

Federal Subscriber Line and Access Recovery
Charges
On or after October 1, 2023, Federal Subscriber Line Charge 
(SLC) and Access Recovery Charge (ARC) rates may change 
on primary and additional phone lines. The SLC helps pay for 
the cost of providing and maintaining the local phone network. 
The ARC may be included in the SLC or may appear as a 
separate line item on the bill, and recovers part of the access 
rates charged between carriers to carry telecommunications 
traffic.

Customer Notices

Your Choices to Limit Use and Sharing of Information
for Marketing
You have choices about Verizon's use and sharing of certain 
information for the purpose of marketing new services to you. 
Verizon offers a full range of services, such as television, 
telematics, high-speed internet, video, and local and long 
distance services. 
 
Unless you notify us as explained below, we may use or share 
your information beginning 30 days after the first time we 
notify you of this policy. Your choice will remain valid until you 
notify us that you wish to change it, which you have the right to 
do at any time. Verizon protects your information and your 
choices won't affect the provision of any services you 
currently have with us. 
 

Customer Proprietary Network Information•
 
Customer Proprietary Network Information (CPNI) is 
information available to us solely by virtue of our relationship 
with you that relates to the type, quantity, destination, technical 
configuration, location, and amount of use of the 
telecommunications and interconnected VoIP services you 
purchase from us, as well as related billing information. 
 
We may use and share your CPNI among our affiliates and 
agents to offer you services that are different from the 
services you currently purchase from us. If you don't want us to 
use or share your CPNI with our affiliates and agents for this 
purpose, let us know by calling us any time at 1.866.483.9700. 
 

Information about Your Credit•
 
Information about your credit includes your credit score, the 
information found in your consumer reports and your account 
history with us. We may share this information among the 
Verizon family of companies for the purpose of marketing new 
services to you. If you don't want us to share this information 
among the Verizon family of companies for the purpose of 
marketing new services to you, let us know by calling us any 
time at 1.844.366.2879.

Electronic Fund Transfer (EFT)
Paying by check authorizes us to process your check or use 
the check information for a one-time EFT from your bank 
account. Verizon may retain this information to send you 
electronic refunds or enable your future electronic payments 
to us. If you do not want Verizon to retain your bank 
information, call 1.888.500.5358.

Service Providers
Verizon NY provides regional, local calling and related 
features, other voice services, and Fios TV service, unless 

otherwise indicated. Verizon Long Distance provides long 
distance calling and other services identified by "VLD" in the 
applicable billed line item. Verizon Online provides Internet 
service and Fios TV equipment. Fios is a registered mark of 
Verizon Trademark Services LLC.

Late Payment Charges
To avoid a late payment charge of $5 or 1.5% of your total due, 
whichever is greater, full payment must be received before 
Oct 20, 2023.

Restatement of Charges
This chart restates your charges by category. Basic includes
local telephone service, related taxes, fees and installation
charges. To help you maintain your local service when you
can't pay your bill in full, Verizon applies your payment first to
Basic. If you don't pay your Basic New Charges each month
Verizon could disconnect your local telephone service. If you
don't pay Non Basic New Charges, Verizon won't disconnect
your local telephone service but these services may be
suspended.
Category Past Due New Total

Basic .00 12.46 12.46
Non Basic .00 188.05 188.05
Total .00 200.51 200.51

Services

Bankruptcy Information
If you are or were in bankruptcy, this bill may include amounts 
for pre-bankruptcy service. You should not pay 
pre-bankruptcy amounts; they are for your information only. 
Mail bankruptcy-related correspondence to 500 Technology 
Drive, Suite 550, Weldon Spring, MO 63304.

Blocking of Third Party Charges Available
You can block third party charges to your Verizon bill. Visit 
verizon.com/blocking or call 1.800.VERIZON 
(1.800.837.4966).























EASTCHESTER FIRE DISTRICT
255 MAIN ST
EASTCHESTER, NY 10709-2901

Page: 1 of 61
Issue Date: Oct 04, 2023
Account Number:

Invoice: 287309509107X10122023

Total due

$1,007.82
AutoPay is scheduled for:

Oct 25, 2023

Account summary

Your last bill $1,030.52

Payment, Sep 25 - Thank you! -$1,030.52

Remaining balance $0.00

Service summary

 Wireless Page 2 $1,007.82

Total services $1,007.82

Total due $1,007.82
AutoPay is scheduled to debit your bank account on Oct 25, 2023

EASTCHESTER FIRE DISTRICT
255 MAIN ST
EASTCHESTER, NY 10709-2901

AutoPay of $1,007.82 is scheduled for
Oct 25, 2023
Account number: 
 

 

AT&T MOBILITY
PO Box 6463
Carol Stream, IL 60197-6463

http://firstnetcentral.firstnet.com
















Service for
Account Number:   

EASTCHES TER FIRE DIST
388 CALIFORNIA RD
BRONXVILLE NY 10708-4402

Your Monthly Statement

Billing Period Due Date Amount
October 22, 2023 $266.90    10/08 - 11/07

Your account is enrolled for Auto Pay.

Your Account Summary

Includes Payments Received By 10/03/23
Any payments and other activities after this date will be on the next bill.

Previous Balance and Payments
Balance Last Statement $266.60    
Payment(s) - Thank You -$266.60 cr

Previous Balance $0.00    
New Bill Activity

Current Monthly Charges $254.93    
(Includes credits and adjustments since last statement)
Total Taxes & Fees $11.97    

Total Amount Due by October 22, 2023 $266.90    

Total Savings this month = $5.00. Please see page 3 for details.

Please turn over for payment.

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

    CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHFIIDFPPIPA7#

EASTCHES TER FIRE DIST
EASTCHESTER FIRE DISTRICT
255 MAIN ST
EASTCHESTER NY 10709-
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EASTCHES TER FIRE DIST
Account Number:   
Total Amount Due: $266.90    

Optimum Updates

Payment of your bill confirms your acceptance of the Business General Terms and Conditions of Service, viewable at
optimum.com/terms-of-service.

On November 14, the Optimum Channel Guide channels will no longer be available, to view the channel number visit
optimum.net/lineups. You'll still have access to the full channel guide using your remote.

Under New York State law, if you downgrade or disconnect your cable service within 30 days of this notice as a result of
changes described in this notice, no charge associated with the downgrade or disconnection will be applied to your account. You
will also be entitled to a refund of any pre-paid service charges, or connection upgrade or other one-time charges you may have
incurred in connection with your service during the six months prior to this change. The name and address of your local
franchising authority is listed on your bill.

The Optimum Business Account Center: Access and manage all your services in one place with an easy-to-use dashboard,
including features like Time of Day Call Forwarding and our new users feature to delegate management of your services to
multiple people. To log in with your Optimum ID go to optimum.net/business.

Optimum Information

Optimum Phone subscriber fee information: 10% of the Optimum Phone fee is attributable to Optimum Phone homepage
(voice-capable email and website) and 23% of the fee is attributable to the other calling features. For purposes of calculating the
NY sales tax, 23.5% of the fee is attributable to interstate/international service. The NY excise taxes are comprised of the 186-e
taxes and MTA surcharges. The Federal Universal Service Fund Charge is not a mandated fee, but Altice is permitted by law to
recover Universal Service Fund costs from its subscribers.

Optimum Stores/Payment Locations

You may pay your bill at optimum.net or at any of our Optimum Stores. For store hours by location go to optimum.com/stores.
Optimum Store Near You:
609 Center Avenue, Mamaroneck, NY 10543

Mail your payment to: PO Box 70340, Philadelphia, PA 19176-0340

To make changes to your account or pick up new equipment, you need to be an authorized user. This means that your name
must be listed on the account, and to ensure account security, you will need to present a photo ID.

To find other locations where you can make a payment in person, contact any of the following:
Checkfree Pay 1-855-578-6415 or checkfreepay.com          Western Union 1-800-354-0005, option 5 or westernunion.com

Please return this section with your payment.  Be sure the address below is in the return envelope window.

*

Mailing Your Payment

Account Number:
Payment Due Date: October 22, 2023
Total Amount Due: $266.90    000-10-23-B-C

Amount Enclosed $
OPTIMUM 

Make checks payable to Optimum. PO BOX 70340 
PHILADELPHIA PA 19176-0340
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EASTCHES TER FIRE DIST
Account Number:   
Total Amount Due: $266.90    

Your Account Details

BALANCE LAST STATEMENT 266.60                            $

PAYMENTS

09/21  Payment-Thank You -266.60 cr

Total Payment(s) - Thank You                       -$266.60 cr

INTERNET

10/08 - 11/07 Optimum Internet 55.00    
   Secure Internet 0.00    

Included
   200 Mbps 50.00    
   Modem 9.99    

Rental Fee(s)
   Smart Router 0.00    

114.99    Total Internet                         $

TV

10/08 - 11/07 Value TV 109.99    
   1 Cable Box(es) 0.00    

($13.00 each) Incl. Remote(s)

109.99    Total TV                         $

PHONE

10/08 - 11/07 Optimum Phone 34.95    
(At $34.95 per line)
(Includes over 20 features,
certain taxes & fees)

34.95    Total Phone                         $

OTHER SERVICES

10/08 - 11/07 Promotion Credit -5.00 cr

5.00 crTotal Other Services                        -$

TAXES & FEES

10/08 - 11/07 State and Local 3.16    
Sales Tax

   Taxes and 5.38    
Other Fees

   State and Local 1.18    
Tax Surcharge

   911 Surcharge 0.35    
   Federal Universal 1.90    

Service Fee

11.97    Total Taxes & Fees                         $

Total Amount Due                         $ 266.90    

Your Monthly Savings = $5.00

Review "Your Account Details" for more
information on your discounted rates
and credits and how long you will
receive these monthly savings.

Customer Service

Be sure to first check
business.optimum.net/support for answers to
all your questions.

Need more help?

Online Products & Support
Online bill pay, optimum.net/paybill
Channel lineup,
optimumbusiness.com/business-lineups
Chat with us, business.optimum.net/chat
Help, twitter.com/optimumhelp

Customer Support Numbers
1-866-251-4435

Written Correspondence
Altice USA
Attn: Shared Services
200 Jericho Quadrangle
Jericho, NY 11753

Moving?
Let us make it easy.
Visit business.optimum.net/moving
or call us for special offers for movers.
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EASTCHES TER FIRE DIST
Account Number:   
Total Amount Due: $266.90    

Billing errors must be reported to us within 30 days, in writing, detailing the error and sent to the Customer Support address on your bill.
We'll investigate and reply within 10 days. To avoid service interruption, you should pay the undisputed portion of the bill. If you're not
satisfied with our reply, you may write to The New York Department of Public Service, Three Empire State Plaza, Albany, NY 12223-1350
or call 1-800-342-3377.

You're billed each month in advance for the next month's services. Service cancellations are effective on the last day of the then-current
billing period. For more details, please visit optimum.com/terms. Rates subject to change or discontinuance at any time. At the end of
your promotion, you will be billed rate card pricing for all services and fees. Promotional Credits subject to change or discontinuance w/o
notice; if expiration date shown, credit remains thru date if current service levels maintained. Visit optimum.com/pricing-packages for
current residential non-promo rates and optimum.net/pricing-packages-business for current business non-promo rates.

If any changes are made to your account during the month, partial month charges may apply. Charges for On Demand/Pay Per View
(PPV) will appear on the next billing statement following your order. On Demand/PPV purchases aren't subject to refund or credit. Use
parental control features to avoid unwanted purchases.

If your monthly account balance for On Demand/PPV selections exceeds $55 ($175 for customers in good standing after 90 days), we
reserve the right to limit additional On Demand/PPV orders.

There is an additional monthly charge for equipment, including cable boxes and remote controls. There is also a monthly fee to access
premium or digital programming on additional TV sets in your home.

Your monthly bill includes all government fees. TV Taxes and Fees includes an FCC fee and payments required under Altice's franchise
agreement to support public, educational or government channels. Taxes and Fees are subject to change.

Authorization to convert your Check to an electronic funds transfer:
By sending your check to us as payment, you authorize us either to use info from your check to make a one-time electronic funds transfer
from your account or to process the payment as a check transaction.

Payment is due by the date indicated on the front of your bill. If you're a TV customer, payments not received within 15 days of the due
date may be sent to collections and will be assessed a late fee if not paid within 30 days of that date. Additionally, you'll receive written
notice of service interruption for non-payment. If you're not a TV customer, payments not received within 2 days of the due date will be
assessed a late fee and sent to collections within 13 days of that date. You'll continue to be charged a fee of $10 on each subsequent
past due bill if payment is not received by the due date indicated.

Payments can be made at no charge through our automated phone system by calling Customer Support. Follow the phone prompts to
make a one-time payment by check or credit card. Entering your Optimum account number and zip code authorizes an ACH debit entry to
your bank account that can only be revoked by speaking with a representative.

If your service is interrupted or downgraded for non-payment, payment of the past due amount and applicable restoration charges are
required before service is restored to prior level. Service interruption or downgrade will affect TV, internet, and phone services. If your
service is disconnected for non-payment, full outstanding balance, a re-installation fee up to $79.95, and one months service in advance
will be required before a re-connection is scheduled.

You're responsible for lost, damaged or unreturned equipment and will be charged the full replacement fee for each.  For list of current
replacement fees, visit optimum.net/pricing Other Services & Charges.

If your bank returns your check unpaid, you'll incur a $20 fee.

If you're experiencing an issue with service:
1. Be sure all of your equipment is plugged in and powered on.
2. For TV issues:
A) Check that your TV is on the correct input for your digital cable box by pressing the SOURCE, INPUT or TV/VIDEO button on the
remote that came with your TV or the actual TV itself.
B) Reboot your cable box. Unplug the power cord from the back of the cable box, wait 5 seconds then plug it back in. When you see
"turn" and "on" alternating on the front panel, turn it back on. When a channel or time is displayed on the front panel you are ready to
watch TV.
3. For phone/internet issues:
A) Reboot your modem and router (if you have one). To do this, unplug the power from your modem and battery backup if you have one.
Then unplug the power from your router. Wait 5 seconds, then plug the modem back in. It may take a minute to fully restart. If you're
using a battery backup, reconnect it to the modem now. Plug the router back in, wait 30 seconds, then check your connection by opening
a web browser.
4. If you are still having a problem, residential customers can visit optimum.net/support and business customers can visit
business.optimum.net/support for information.

If you have a cable-related outage that lasts for more than four consecutive hours, you'll receive full credit on your bill for the time lost
provided you contact us within 30 days of the outage.

Programming subject to change, see optimum.net/contractrenewals for details.

Parental Control: Your cable box allows you to block one or more channels and On Demand/Pay Per View purchases. For information,
visit optimum.net/parentalcontrol or optimum.net.

Closed Captioning: For immediate closed captioning issues, contact us: 1-888-420-0777 (phone), 516-803-1682 (fax) or
CCQuestions@alticeusa.com. Mail written closed captioning complaints to: Vinny Guerrera, Director Executive Customer Relations / 200
Jericho Quadrangle, Jericho, NY 11753.

B38

PAGE 4 OF 6

www.optimum.com/terms
www.optimum.com/pricing-packages
www.optimum.net/pricing-packages-business
www.optimum.net/pricing
www.optimum.net/support
https://business.optimum.net/support
www.optimum.net/contractrenewals
www.optimum.net/parentalcontrol
www.optimum.net






Invoice
Date 10/13/2023

Invoice # 2023-0029

Bill To
Eastchester Fire District Department
255 Main Street
Eastchester, NY 10709

Email To:
commissioners@eastchesterfd.com
jamie.hedstrom@eastchesterfd.com
chief.tween@eastchesterfd.com
secretary@eastchesterfd.com

403 Main Street
Suite 871
Armonk, NY 10504

Due Date 10/13/2023 Project # UES-1599 (Chester Heights/Bron...

 Total

 Payments/Credits

Balance for Inv

Please Remit Payments To:
Universal Engineering Services, PC
403 Main Street
Suite #871
Armonk, NY 10504

All terms and conditions within the contract(s) apply. The client/customer agrees that the work/services performed as of
the date of the invoice was performed in accordance with terms and conditions of the contract and the payment of each
invoice waives future claims against the services performed.

Universal Engineering Services

If you believe there is an error in the amount you have been invoiced, you are required to notify us in writing at:
mg@uespc.com within ten (10) Calendar days appearing on this invoice. Failure to receive such notice within the
prescribed period constitutes acceptance without objection of the amount invoiced.

Description AmountItem Qty Rate
Eastchester Fire District Department projects:

     Project #1 - Chester Heights Fire Station
     Project #2 - #3 Bronxville Firehouse

0.00Professional Service

ADA/Mechanical Phase 0.00Professional Service

Principal Prefessional Engineer 6,000.00Professional Service 24 250.00
Administration and amendments to the drawing
process (24 hrs @ 250)

05-15-23 Review RFI #1 thru 12; 
07-05-23 Review RFI #13 & #14;
08-29-23 Review RFI #19;
09-01-23 Review preliminary Pay Rec set up;
09-01-23 Review shop dwg for hardward; ramp;
09-01-23 Review RFI #18; RFI #19; RFI #20;
09-01-23 Review Change order #2 and #3;
09-12-23 Review RFI #22;
09-12-23 Review shop dwg Conc mix; Ramp
Railing; Re-bar;
09-13-23 Review shop dwg Toilet accessories;
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Invoice
Date 10/13/2023

Invoice # 2023-0029

Bill To
Eastchester Fire District Department
255 Main Street
Eastchester, NY 10709

Email To:
commissioners@eastchesterfd.com
jamie.hedstrom@eastchesterfd.com
chief.tween@eastchesterfd.com
secretary@eastchesterfd.com

403 Main Street
Suite 871
Armonk, NY 10504

Due Date 10/13/2023 Project # UES-1599 (Chester Heights/Bron...

 Total

 Payments/Credits

Balance for Inv

Please Remit Payments To:
Universal Engineering Services, PC
403 Main Street
Suite #871
Armonk, NY 10504

All terms and conditions within the contract(s) apply. The client/customer agrees that the work/services performed as of
the date of the invoice was performed in accordance with terms and conditions of the contract and the payment of each
invoice waives future claims against the services performed.

Universal Engineering Services

If you believe there is an error in the amount you have been invoiced, you are required to notify us in writing at:
mg@uespc.com within ten (10) Calendar days appearing on this invoice. Failure to receive such notice within the
prescribed period constitutes acceptance without objection of the amount invoiced.

Description AmountItem Qty Rate
Toilet compartments;
09-19-23 Review RFI #24;
09-19-23 Review Mech/Plumb Shop dwgs;
09-20-23 On-site meeting to discuss RFI's and go
over project;
09-20-23 Review RFI #26;
09-25-23 Review RFI #23;
10-12-23 Review Pay Rec #1 and do wwalk-thru
on site;
10-13-23 Meeting to discuss accessible ramp;

10-08-23 Provide revision for Complete
Mechanical-Re-design of existing heating system
from steam to hot water as per EFD Extra work:
- Heating and sooling load calculations;
- Sizing of new hydronic boiler plants;
- Sizing of new hot water piping;
- Sizing of new gas piping;
- Coordinate with contractors and building owner;
- On site meetings with contractors on 06-21-23 &
08-24-23

8,500.00Professional Service 1 8,500.00
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Invoice
Date 10/13/2023

Invoice # 2023-0029

Bill To
Eastchester Fire District Department
255 Main Street
Eastchester, NY 10709

Email To:
commissioners@eastchesterfd.com
jamie.hedstrom@eastchesterfd.com
chief.tween@eastchesterfd.com
secretary@eastchesterfd.com

403 Main Street
Suite 871
Armonk, NY 10504

Due Date 10/13/2023 Project # UES-1599 (Chester Heights/Bron...

 Total

 Payments/Credits

Balance for Inv

Please Remit Payments To:
Universal Engineering Services, PC
403 Main Street
Suite #871
Armonk, NY 10504

All terms and conditions within the contract(s) apply. The client/customer agrees that the work/services performed as of
the date of the invoice was performed in accordance with terms and conditions of the contract and the payment of each
invoice waives future claims against the services performed.

Universal Engineering Services

If you believe there is an error in the amount you have been invoiced, you are required to notify us in writing at:
mg@uespc.com within ten (10) Calendar days appearing on this invoice. Failure to receive such notice within the
prescribed period constitutes acceptance without objection of the amount invoiced.

Description AmountItem Qty Rate

10-13-23 Updated drawings as per changes and
modifications for DOB review and approval

3,500.00Professional Service 1 3,500.00

Remit payments via wire to:
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$18,000.00

$18,000.00

$0.00



EASTCHESTER FIRE DEPT
Primary Phone:   

Bill Date:    September 30, 2023

V5 
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Account 

 DEPT

255 MAIN ST

EASTCHESTER NY 10709-2901

Auto Pay Amount: $628.34  093023

Auto Pay Scheduled  - Do Not Send Payment

Account Activity  $628.34 

Total Due by October 25 $628.34

You're enrolled in auto pay:

$628.34
Auto pay date Oct 20



EASTCHESTER FIRE DEPT
Primary Phone:   

Bill Date:    September 30, 2023

Page 2 of 4

   Payments
Previous Balance 621.71

Payment Received - Thank You -621.71 9/20

Balance Forward $.00

Payment activity since last bill date.

   Summary of Charges By Account

Account Btn Name Current
Charges

Adjustment Amount

   Eastchester Fire Dept 628.34 .00 628.34

Subtotal $628.34

   Itemization of Charges

Verizon
Monthly Service 554.15 10/1 - 10/31

Local Usage Charge 19.24

Federal Subscriber Line Charge 23.64

NY Universal Service Fund .84

Federal Access Recovery 3.54

NY State and Local Tax Surcharges 22.16

Federal Universal Service Fee 4.77

Sub-total 628.34
New charges 628.34

Total Due $628.34



EASTCHESTER FIRE DEPT
Primary Phone:   

Bill Date:    September 30, 2023

Page 3 of 4

Call Before You Dig - It's the Law
Whether you're laying a foundation for a building or planting a 
tree, you must first check for the existence of underground 
utility lines and cables. If you or your contractor disrupts any of 
these lines, the results can be dangerous - and costly - to 
everyone. 
 
Call before you dig, toll-free, 1.800.272.4480 (in New York City 
and Long Island) or 1.800.962.7962 (in all other areas of the 
state) or 811 from anywhere in the state.

Be Prepared for a Power Outage
It pays to use a corded phone. Did you know that during a 
power outage, a corded telephone can continue to provide 
phone service where a cordless phone might not? (A corded 
phone has a handset that is directly wired to the base.) That's 
because a corded phone doesn't usually need to be plugged 
into an electrical outlet in order to work. Depending on the 
service you subscribe to, your corded phones may get power 
directly through Verizon telephone lines. If you are a Verizon 
Fios (fiber optic service) customer or a Verizon Voice Link 
(utilizes wireless technology) customer and have an 
on-premise battery back-up unit, your unit will provide power 
for a period of time in the event of a power outage. 
 
It's a smart idea to keep at least one corded phone in your 
home and business. That way, if electrical power is lost, you 
may still be able to make and receive phone calls. A corded 
phone is also the better choice to protect your privacy when 
providing credit card information or other sensitive data over 
the telephone. It's technically possible to intercept 
conversations or information entered on a cordless phone by 
using anything from a sophisticated eaves-dropping device to 
a simple baby monitor. Using a corded phone can help protect 
your financial information and reduce the risk of identity fraud. 
 
If you have trouble with your Verizon service, report your 
service issue to Verizon at 1.800.Verizon (1.800.837.4966) or 
visit Verizon.com/support.

The New 624 Area Code is Coming to the New York 716
Area Code Region
To ensure a continuing supply of new telephone numbers, the 
New York Public Service Commission has approved an 
all-services area code overlay for the 716 area code region.  
The 716 area code is in the western portion of New York and 
includes all or parts of Allegany, Cattaraugus, Chautauqua, Erie 
and Niagara counties, and serves communities including, but 
not limited to, Buffalo, Jamestown, Cheektowaga, Tonawanda, 
Niagara Falls, and West Seneca.  The new 624 area code will 
serve the same geographic area currently served by the 
existing 716 area code. 
 
What is an Area Code Overlay? 
An overlay is the addition of another area code (624) to the 
same geographic region as an existing area code region (716). 
The overlay does not require you to change your existing area 
code or phone number, or how you dial your calls.  You will 
continue to dial the area code and phone number for all local 
calls, as you do today, within and between the 716 and new 624 
area codes. 
 
Who will be affected and when does the new 624 area code 
become effective? 
Beginning November 16, 2023, customers in the 716 area code 
overlay region may be assigned a number in the new 624 area 
code when they request new service or an additional line.  
Customers receiving a 624 area code will be required to dial 

the area code and phone number for all local calls, just as 
customers with telephone numbers from the 716 area code do 
today. 
 
What will you need to do? 
Customers in the overlay region should: 

Continue to dial 10 digits for all local calls, including calls 
within the same area code.

•

Continue to identify your telephone number as a 10-digit 
number, and include the area code when giving the number 
to friends, family, business associates, customers, etc.

•

Ensure that all services, automatic dialing equipment, or 
other types of equipment recognize the new 624 area code 
as a valid area code and continue to store or program 
telephone numbers as 10-digit numbers.  Some examples 
are: stored telephone numbers in contact lists in wireless 
phones, PBXs, fax machines, Internet dial-up numbers, 
speed dialers, call forwarding settings, voicemail services, 
medical alert devices, safety alarm security systems and 
gates, ankle monitors and other similar equipment.

•

Check items such as your website, personal and business 
stationery and printed checks, advertising materials, 
contact information, and your personal or pet ID tags to 
ensure the area code is included.

•

 
What will remain the same? 

Your telephone number, including current area code, will 
not change.

•

The price of a call, coverage area, or other rates and 
services will not change due to the overlay.

•

What is a local call now will remain a local call.•
You will continue to dial 10 digits for local calls within and 
between the overlay area codes, and 1+10 digits for long 
distance calls.

•

You can still dial just three digits to reach 911 and 988, as 
well as 211, 311, 411, 511, 611, 711, or 811 if those are currently 
available in your community.

•

 
Who may you contact with questions? 
If you have any questions regarding information provided in 
this notice, please call Verizon at 1.800.Verizon 
(1.800.837.4966) or access the following websites for more 
information: verizon.com/areacodes or the New York Public 
Service Commission website at 
https://dps.ny.gov/telecommunications.

Customer Notices

Your Choices to Limit Use and Sharing of Information
for Marketing
You have choices about Verizon's use and sharing of certain 
information for the purpose of marketing new services to you. 
Verizon offers a full range of services, such as television, 
telematics, high-speed internet, video, and local and long 
distance services. 
 
Unless you notify us as explained below, we may use or share 
your information beginning 30 days after the first time we 
notify you of this policy. Your choice will remain valid until you 
notify us that you wish to change it, which you have the right to 
do at any time. Verizon protects your information and your 
choices won't affect the provision of any services you 
currently have with us. 
 

Customer Proprietary Network Information•
 



EASTCHESTER FIRE DEPT
Primary Phone:   
Account Number:
Bill Date:    September 30, 2023

Page 4 of 4

Customer Proprietary Network Information (CPNI) is 
information available to us solely by virtue of our relationship 
with you that relates to the type, quantity, destination, technical 
configuration, location, and amount of use of the 
telecommunications and interconnected VoIP services you 
purchase from us, as well as related billing information. 
 
We may use and share your CPNI among our affiliates and 
agents to offer you services that are different from the 
services you currently purchase from us. If you don't want us to 
use or share your CPNI with our affiliates and agents for this 
purpose, let us know by calling us any time at 1.866.483.9700. 
 

Information about Your Credit•
 
Information about your credit includes your credit score, the 
information found in your consumer reports and your account 
history with us. We may share this information among the 
Verizon family of companies for the purpose of marketing new 
services to you. If you don't want us to share this information 
among the Verizon family of companies for the purpose of 
marketing new services to you, let us know by calling us any 
time at 1.844.366.2879.

Electronic Fund Transfer (EFT)
Paying by check authorizes us to process your check or use 
the check information for a one-time EFT from your bank 
account. Verizon may retain this information to send you 
electronic refunds or enable your future electronic payments 
to us. If you do not want Verizon to retain your bank 
information, call 1.888.500.5358.

Service Providers
Verizon NY provides regional, local calling and related 
features, other voice services, and Fios TV service, unless 
otherwise indicated. Verizon Long Distance provides long 
distance calling and other services identified by "VLD" in the 
applicable billed line item. Verizon Online provides Internet 
service and Fios TV equipment. Fios is a registered mark of 
Verizon Trademark Services LLC.

Late Payment Charge
To avoid a late payment charge of $5 or 1.5% of your total due, 
whichever is greater, full payment must be received before 
Nov 2, 2023.

Ways to Pay
Use the My Fios app (works for non-Fios customers too)•
Go online - verizon.com/businesspayonline•
Set up Auto Pay - verizon.com/smbautopay•
Pay in person: verizon.com/paymentlocations•
Call us at 1.800.Verizon (1.800.837.4966) - fee applies•

Services

Bankruptcy Information
If you are or were in bankruptcy, this bill may include amounts 
for pre-bankruptcy service. You should not pay 
pre-bankruptcy amounts; they are for your information only. 
Mail bankruptcy-related correspondence to 500 Technology 
Drive, Suite 550, Weldon Spring, MO 63304.
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Account Number:

EASTCHESTER FIRE DEPT

255 MAIN ST

EASTCHESTER NY 10709-2901

Services & Equipment  $582.17 

Your One-Time Activities  $19.24 

Fees & Other Charges  $26.93 

Charges $628.34

Amount Transferred To Summary Bill
6518048520001

$628.34

Total Due $.00

This month's charges:

$628.34
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Why does my bill fluctuate?
Your bill amount fluctuates when you:

• Request a change to your service

• Purchase or rent movies

• Use directory assistance

• Make calls outside of your calling plan

• Receive a promotional credit

• Lose a promotional credit

• Receive a price change

How can I request a duplicate bill?
Duplicate bills can be downloaded and printed at verizon.com/smbbillview.

What is the balance that I currently
owe?
You can review your most current balance
information by using the My Fios app
(works for non-Fios customers too) or
online at verizon.com/smbbillview.
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Details of Charges

   Services & Equipment
Services
CRS Numbers in Service 2.50   

R

Additional Listing 11 @ 5 55.00   
C

Centrex Exchange Access 3 @ 1.61 4.83   
C

Common Electronic Feature 7.11   
C

Display Features 1.51   
D

CRS Group Charge - Under 1,00 Calls
per Month 25.00   

R

Miscellaneous Charge 2 @ 150 300.00   
V

Contract Package 142.20   
N

NY Universal Service Fund 3 @ .28 .84   
9

Federal Subscriber Line Charge 3 @
7.88 23.64   

9

Federal Access Recovery 3 @ 1.18 3.54   
C

Voice Messaging Call Processing - 2
Minute Message 2 @ 8 16.00   

V

Subtotal $582.17 10/1 - 10/31

Equipment and additional services to
personalize your Verizon service.

   Your One-Time Activities
Verizon Local Calls - Additional Calls 19.24 See Usage Detail

Charges that vary monthly based on your
account activity.

   Fees & Other Charges
Verizon Surcharges & Fees
NY State and Local Tax Surcharges 22.16   

Federal Universal Service Fee 4.77   

Subtotal $26.93   

Charges $628.34

Includes both Verizon fees and
governmental taxes and fees.  For details,
visit verizon.com/taxesandfees.
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Usage Detail

Verizon Local Calls

Place Called
Charge per

Call
Additional

Minute Rate
Number
of Calls

Additional
Minutes Period Amount

L.WESTCH 8.25¢ 1.76¢ 140 9 Day
11 Eve
80 1 Night

Additional Calls $19.24

Your Local Calling initial rate is for the first 3 minutes of each call (or fraction thereof) and applies
to your home region. Your Regional Toll calling rate is per minute and applies to calls outside your
home region. If you subscribe to a calling plan, plan discounts will be applied to qualifying calls
made from qualified lines.
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FUSF Fee Changes October 1, 2023
Your Federal Universal Service Fund (FUSF) fee may change 
on October 1, 2023. Authorized and reviewed quarterly by the 
Federal Communications Commission (FCC), the FUSF funds 
programs to keep local telephone rates affordable for all 
customers and provides discounts to schools, libraries, rural 
health care providers, and low-income families.

Call Before You Dig - It's the Law
Whether you're laying a foundation for a building or planting a 
tree, you must first check for the existence of underground 
utility lines and cables. If you or your contractor disrupts any of 
these lines, the results can be dangerous - and costly - to 
everyone. 
 
Call before you dig, toll-free, 1.800.272.4480 (in New York City 
and Long Island) or 1.800.962.7962 (in all other areas of the 
state) or 811 from anywhere in the state.

Be Prepared for a Power Outage
It pays to use a corded phone. Did you know that during a 
power outage, a corded telephone can continue to provide 
phone service where a cordless phone might not? (A corded 
phone has a handset that is directly wired to the base.) That's 
because a corded phone doesn't usually need to be plugged 
into an electrical outlet in order to work. Depending on the 
service you subscribe to, your corded phones may get power 
directly through Verizon telephone lines. If you are a Verizon 
Fios (fiber optic service) customer or a Verizon Voice Link 
(utilizes wireless technology) customer and have an 
on-premise battery back-up unit, your unit will provide power 
for a period of time in the event of a power outage. 
 
It's a smart idea to keep at least one corded phone in your 
home and business. That way, if electrical power is lost, you 
may still be able to make and receive phone calls. A corded 
phone is also the better choice to protect your privacy when 
providing credit card information or other sensitive data over 
the telephone. It's technically possible to intercept 
conversations or information entered on a cordless phone by 
using anything from a sophisticated eaves-dropping device to 
a simple baby monitor. Using a corded phone can help protect 
your financial information and reduce the risk of identity fraud. 
 
If you have trouble with your Verizon service, report your 
service issue to Verizon at 1.800.Verizon (1.800.837.4966) or 
visit Verizon.com/support.

"Freeze" or "Un-Freeze" Your Regional Toll or Long
Distance Carrier Choices
Freezing your selection means that the carrier you selected for 
your regional toll and/or long distance calls cannot be changed 
unless you first remove the freeze. This provides additional 
protection against unauthorized changes to your selected 
carrier-also known as "slamming." 
 
There is no cost to freeze or unfreeze your choice of 
carrier-just use Verizon's automated system and follow the 
prompts to "freeze" or "unfreeze" the telephone company you 
chose. You can access the toll- free automated system at 
1.800.305.4838. When you use the system, you will need to 
enter your ten-digit telephone number and your three digit 
customer ID code. 
 
Your three digit customer ID code is the three digits within the 
box following your telephone number on page one of your 
Verizon bill or at verizon.com. This three digit ID customer code 
should not be known to anyone who does not have access to 

your bill. We ask you to provide your customer code to prevent 
anyone other than you from using the system to freeze or 
unfreeze your choice of carrier. You can call from any 
telephone. 
 
Customers with more than one telephone line have the option 
to freeze or unfreeze by individual line or by account (an 
account can include billing for multiple lines). You can 
separately freeze or unfreeze your choice of regional and long 
distance carrier as often as you choose. Through voice 
prompts, the automated system will guide you through the 
available options. 
 
Once a year, Verizon details the telephone number(s) 
associated with your account on which you have placed a 
regional and/or long distance freeze. If you have a freeze on 
your line(s), you will receive a separate mailing with the freeze 
status of your line(s).

The New 624 Area Code is Coming to the New York 716
Area Code Region
To ensure a continuing supply of new telephone numbers, the 
New York Public Service Commission has approved an 
all-services area code overlay for the 716 area code region.  
The 716 area code is in the western portion of New York and 
includes all or parts of Allegany, Cattaraugus, Chautauqua, Erie 
and Niagara counties, and serves communities including, but 
not limited to, Buffalo, Jamestown, Cheektowaga, Tonawanda, 
Niagara Falls, and West Seneca.  The new 624 area code will 
serve the same geographic area currently served by the 
existing 716 area code. 
 
What is an Area Code Overlay? 
An overlay is the addition of another area code (624) to the 
same geographic region as an existing area code region (716). 
The overlay does not require you to change your existing area 
code or phone number, or how you dial your calls.  You will 
continue to dial the area code and phone number for all local 
calls, as you do today, within and between the 716 and new 624 
area codes. 
 
Who will be affected and when does the new 624 area code 
become effective? 
Beginning November 16, 2023, customers in the 716 area code 
overlay region may be assigned a number in the new 624 area 
code when they request new service or an additional line.  
Customers receiving a 624 area code will be required to dial 
the area code and phone number for all local calls, just as 
customers with telephone numbers from the 716 area code do 
today. 
 
What will you need to do? 
Customers in the overlay region should: 

Continue to dial 10 digits for all local calls, including calls 
within the same area code.

•

Continue to identify your telephone number as a 10-digit 
number, and include the area code when giving the number 
to friends, family, business associates, customers, etc.

•

Ensure that all services, automatic dialing equipment, or 
other types of equipment recognize the new 624 area code 
as a valid area code and continue to store or program 
telephone numbers as 10-digit numbers.  Some examples 
are: stored telephone numbers in contact lists in wireless 
phones, PBXs, fax machines, Internet dial-up numbers, 
speed dialers, call forwarding settings, voicemail services, 
medical alert devices, safety alarm security systems and 
gates, ankle monitors and other similar equipment.

•
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Check items such as your website, personal and business 
stationery and printed checks, advertising materials, 
contact information, and your personal or pet ID tags to 
ensure the area code is included.

•

 
What will remain the same? 

Your telephone number, including current area code, will 
not change.

•

The price of a call, coverage area, or other rates and 
services will not change due to the overlay.

•

What is a local call now will remain a local call.•
You will continue to dial 10 digits for local calls within and 
between the overlay area codes, and 1+10 digits for long 
distance calls.

•

You can still dial just three digits to reach 911 and 988, as 
well as 211, 311, 411, 511, 611, 711, or 811 if those are currently 
available in your community.

•

 
Who may you contact with questions? 
If you have any questions regarding information provided in 
this notice, please call Verizon at 1.800.Verizon 
(1.800.837.4966) or access the following websites for more 
information: verizon.com/areacodes or the New York Public 
Service Commission website at 
https://dps.ny.gov/telecommunications.

Customer Notices

Your Choices to Limit Use and Sharing of Information
for Marketing
You have choices about Verizon's use and sharing of certain 
information for the purpose of marketing new services to you. 
Verizon offers a full range of services, such as television, 
telematics, high-speed internet, video, and local and long 
distance services. 
 
Unless you notify us as explained below, we may use or share 
your information beginning 30 days after the first time we 
notify you of this policy. Your choice will remain valid until you 
notify us that you wish to change it, which you have the right to 
do at any time. Verizon protects your information and your 
choices won't affect the provision of any services you 
currently have with us. 
 

Customer Proprietary Network Information•
 
Customer Proprietary Network Information (CPNI) is 
information available to us solely by virtue of our relationship 
with you that relates to the type, quantity, destination, technical 
configuration, location, and amount of use of the 
telecommunications and interconnected VoIP services you 
purchase from us, as well as related billing information. 
 
We may use and share your CPNI among our affiliates and 
agents to offer you services that are different from the 
services you currently purchase from us. If you don't want us to 
use or share your CPNI with our affiliates and agents for this 
purpose, let us know by calling us any time at 1.866.483.9700. 
 

Information about Your Credit•
 
Information about your credit includes your credit score, the 
information found in your consumer reports and your account 
history with us. We may share this information among the 
Verizon family of companies for the purpose of marketing new 
services to you. If you don't want us to share this information 
among the Verizon family of companies for the purpose of 
marketing new services to you, let us know by calling us any 
time at 1.844.366.2879.

Electronic Fund Transfer (EFT)
Paying by check authorizes us to process your check or use 
the check information for a one-time EFT from your bank 
account. Verizon may retain this information to send you 
electronic refunds or enable your future electronic payments 
to us. If you do not want Verizon to retain your bank 
information, call 1.888.500.5358.

Service Providers
Verizon NY provides regional, local calling and related 
features, other voice services, and Fios TV service, unless 
otherwise indicated. Verizon Long Distance provides long 
distance calling and other services identified by "VLD" in the 
applicable billed line item. Verizon Online provides Internet 
service and Fios TV equipment. Fios is a registered mark of 
Verizon Trademark Services LLC.

Late Payment Charges
To avoid a late payment charge of $5 or 1.5% of your total due, 
whichever is greater, full payment must be received before 
Nov 2, 2023.

Ways to Pay
Use the My Fios app (works for non-Fios customers too)•
Go online - verizon.com/businesspayonline•
Set up Auto Pay - verizon.com/smbautopay•
Pay in person: verizon.com/paymentlocations•
Call us at 1.800.Verizon (1.800.837.4966) - fee applies•

Restatement of Charges
This chart restates your charges by category. Basic includes
local telephone service, related taxes, fees and installation
charges. To help you maintain your local service when you
can't pay your bill in full, Verizon applies your payment first to
Basic. If you don't pay your Basic New Charges each month
Verizon could disconnect your local telephone service. If you
don't pay Non Basic New Charges, Verizon won't disconnect
your local telephone service but these services may be
suspended.
Category Past Due New Total

Basic .00 559.22 559.22
Non Basic .00 69.12 69.12
Total .00 628.34 628.34

Services

Bankruptcy Information
If you are or were in bankruptcy, this bill may include amounts 
for pre-bankruptcy service. You should not pay 
pre-bankruptcy amounts; they are for your information only. 
Mail bankruptcy-related correspondence to 500 Technology 
Drive, Suite 550, Weldon Spring, MO 63304.

Blocking of Third Party Charges Available
You can block third party charges to your Verizon bill. Visit 
verizon.com/blocking or call 1.800.VERIZON 
(1.800.837.4966).
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August 30, 2023 

Thank you for giving DocuWare Corporation the opportunity to propose a DocuWare 
Content Management Solution for Eastchester Fire District. 

DocuWare is a leader in delivering enterprise-class, content management and workflow 
solutions.  Over the past twenty years, DocuWare has become experts in delivering world-
class ECM solutions for organizations throughout the world!  We are experts in delivering 
enterprise wide solutions related to business process management, enterprise content 
management, electronic workflow, advanced capture and records management throughout 
the organizations with whom we partner. 

The DocuWare business philosophy is “all clients are reference accounts”.  Our goal is to 
deliver high-value, low-cost solutions to our clients, helping them improve upon their 
document processes, improve efficiencies and immediately reduce document output 
expenses by an average of 10%- 20% or more.  

Through partnering with DocuWare, our clients have revitalized and streamlined their 
processes, mitigated risks, and truly provided a hard cost savings for the organization.   

DocuWare is proposing our Enterprise Content Management solution for Eastchester Fire 
District.  We are a top ECM offering, with more experience than any of our competitors, 
ensuring that Eastchester Fire District has a successful and rapid solution implementation. 

On behalf of everyone at DocuWare Corporation, we thank you for the opportunity and look 
forward to growing a mutually beneficial business relationship for addressing your 
enterprise content management and imaging needs. 

 

Sincerely, 

 

Daniel Furnald 

Regional Sales Director, DocuWare 
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General Information 
 

Eastchester FD Overview 

Eastchester Fire District has a long legacy of support and fire protection to the Eastchester, 
Bronxville and Tuckahoe area. Staffed by Career Firefighters, the Department is managed by a Board 
of Commissioners that meets regularly to coordinate personnel matters and review fiscal and 
budgetary matters.  
   

Executive Summary 

The flow of information left unattended controls business instead of the opposite. By leveraging 
DocuWare, Eastchester FD will gain control over its documents and business processes.   With the 
DocuWare platform you can reduce the cost and storage of space traditionally associated with 
managing your documents filing systems. It provides easy retrieval with advanced indexing for 
improved document distribution, increased efficiency for your organization, and overall increased 
customer satisfaction.  DocuWare also protects your business with regulatory compliance security 
features and disaster recovery.  

On average Fire District employees spend 50% of the time searching for documents and information. 
That means that only half the day is being used to make use of that information. DocuWare reduces 
the time spent searching for information to a minimum saving you time and money. DocuWare 
organizes different document types into one central document pool making it easy to file, retrieve, 
and manage files electronically. With DocuWare, Eastchester Fire District will be able to find all the 
information you need about a customer, project, or transaction in just a few mouse clicks. At the 
same time DocuWare uses your stored documents to manage workflows in your organization. All of 
this makes your business processes faster and more efficient.  Also, Eastchester Fire District 
documents can be accessed securely from work, at home, or anywhere with Wi-Fi using DocuWare’s 
powerful browser client tool.  

DocuWare is flexible and scalable which means we will bring you value not just in your initial use 
case/project but as we scale across your organization. In fact, DocuWare can bring new levels of 
efficiencies to any department. 

Must Haves: 

  ࿨࿩࿪ Highly secure environment which maintains regulatory compliance 

  ࿨࿩࿪ A simple and intuitive user interface which makes finding Meeting Minutes, Regulatory 

documents, Fire Prevention documents, and Administrative (AP, HR) documents a breeze 

  ࿨࿩࿪ Revision Control & Version Control 
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Current Situation 

 Documents in Windows Folders and Google Folders are difficult to maintain and manage 

 Documents need to be in compliance with all local and State regulatory & security 

requirements 

 Documents cannot be searched easily and keyword searches do not exist 

Solution Objectives 

 Provide a single repository for all documents with an easy to use interface 

 Be available to Administrators and Board members both on site and remotely 

 Provide searchability via 

o Index Keywords (with dropdown lists to maintain consistency) 

o Fulltext Search – ability to find documents by context as well as keyword searches 

Return on Investment 

Based on the information provided in the attached nucleus study and your proposed investment in 
DocuWare (Cloud Professional as seen on page 9) your return on investment will be captured in less 
than one year in the amount of $35,209. 

  



 

6 | P a g e  

About DocuWare 

Enterprise Content Management with DocuWare means considerably more than archiving and 
managing documents electronically. ECM is an information system deeply integrated into a 
company's IT infrastructure which automates and universally networks document intensive 
processes.  DocuWare is the comprehensive, complete solution for securely archiving business 
documents of all types, making them available in a flexible way, and using them efficiently. 
Regardless of the format and source, the ECM automates business processes and workflows by 
managing and linking documents electronically.  

The basis for this is the structured storage of documents in a central document repository. Every 
employee with the necessary authorization has access to all information needed for their work 
regardless of whether they are at their PC in the office or on their smartphone when on the move. 
All interrelated documents concerning a customer, a project, or a business process are available 
within a few seconds. 

 

Say Farewell to Paper 

Paper slows work down, is easily lost, and can add up to a big expense. Have you ever calculated 
how much time and money is spent on copies, printing, filing cabinets ... not to mention 
unproductive searches? Modern organizations eliminate physical archives and paper-based 
processes to save cost and time and to protect valuable corporate knowledge. Digital document 
management maintains your data in a structured and secure way. When digitized information is 
served up quickly and accurately, you and your team can work with peak efficiency. 
 
Stop Wasting Time, Automate Your Processes 

Tedious and routine tasks such as data entry and comparison, information sharing, and correcting 
mistakes consume valuable resources that could be better utilized by your sales, accounting and HR 
teams. There is enormous potential in automating tasks. Processes like invoice processing, employee 
onboarding and contract management have numerous steps and decision points that can be 
digitized and automated. Employees focus on decision making, not moving paper. Free up your 
employees from frustrating and time-wasting manual work and make way for them to use their 
talents, expertise and customer service skills instead. 
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DocuWare Software Package 
DocuWare Cloud - Hosted in Microsoft Azure 
DocuWare software for professional Enterprise Content Management—simplifies every single task 
relating to documents. By managing your documents with DocuWare, you increase efficiency 
throughout your entire organization. Employees are equipped with the right information whenever 
they need it so that customer service improves and productivity increases. Security gaps are closed, 
and because everything is so well-organized and legally compliant, audits consume less time.  Click 
here for more information 

Feature Descriptions 
DocuWare Intelligent Indexing 
DocuWare’s Intelligent Indexing is a web-based service that automatically captures the most 
important metadata from your scanned documents. The system quickly learns from feedback, so 
that recommended index words for known document types can be automatically and reliably 
assigned. 

 Electronic filing is now faster and easier than handling paper. 
 Due to crowd learning, automatic indexing becomes very reliable within a short time. 
 The system constantly learns from your input and from others in your company. 

Click here for more information 

DocuWare Workflow Manager 

Establish clear rules for processing documents to optimize your business processes with DocuWare 
Workflow Manager. You assign: employees, tasks, and define substitution rules in case the employee 
responsible for that step is out of the office. You determine what it is to start a workflow, for 
example by storing an invoice, or because a certain deadline is due. And naturally, you can track all 
processes. Click here for more information 

DocuWare Task Manager 
DocuWare Task Manager speeds up day-to-day office work. With lists and email notifications, no 
task gets left behind and project move forward on schedule. Click here for more information 

DocuWare Auto-Index  
Index Archived Documents Automatically from External Data Source Many of the documents you 
need to archive will already have existing categorization criteria and search words in the IT system. 
DocuWare Autoindex transfers the data and adds it to the file cabinet as index words. Manual input 
is eliminated and storage is also automatic. Click here for more information 

DocuWare Connect to Mail 
Users of Gmail and Microsoft Exchange can organize and store their email quickly and easily in 
DocuWare with Connect to Mail. Connect to Mail monitors a folder in your inbox. There, incoming 
email is automatically transferred to the DocuWare system. Connect to Mail can also automatically 
index the email. Managing email and all other document types together in a single document 
management solution simplifies and improves the organization of related contents. Now you can use 
Connect to Mail to combine the practical benefits of web-based email accounts with the efficiency 
and functionality of DocuWare. Click here for more information 

DocuWare Connect to Outlook 
Integrate Microsoft Outlook into your office productivity. Securely archive incoming and outgoing 
email while automatically triggering new workflow tasks. Key search views are embedded directly in 
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the Outlook for single-screen productivity.  You don’t have to leave your email client to store email 
messages and search the file cabinet. The functions are available directly in Outlook: 

 Store messages with a mouse click 
 Or have email archived automatically 
 Email that you want to keep in Outlook can be marked as filed 

 Click here for more information 

DocuWare Barcode & Forms  
Speed up and simplify the capturing and storage of documents with Barcode & Forms. With 
instant reading of barcodes and text, your documents can be automatically presorted, indexed 
and stored. Easy and accurate processing saves time and money. 

 Automatic indexing: have your barcodes read out for indexing 
 Presorting documents: use the data read out to categorize and separate scanned pages 
 Time saving: optimize your work processes  
 Highly accurate: automatic data capture instead of manual entry is safer and more accurate 

Click here for more information 

DocuWare Import 
With DocuWare Import you can easily and efficiently import documents directly into your DocuWare 
system. The module works in the background monitoring selected folders in your file system or 
network to automatically move all incoming files into DocuWare, where they can be indexed as 
needed.  Click here for more information 

DocuWare Mobile 
Document retrieval and display, task list and stamps for document approval on mobile devices with 
iOS, Android or Windows Phone operating systems. Where additional apps are required they can be 
downloaded for free from the respective stores. The license is required for document upload into 
DocuWare with PaperScan. Click here for more information 

DocuWare Forms 
DocuWare Forms allows your company to convert recurring manual form filling and filing processes 
to a simple digital process within DocuWare. Data is captured instantly and accurately in a web from 
and then applied to a document and stored as a form in a central file cabinet. The completed form 
can be stored in the design of the original form. Employees can easily access and work with the 
stored forms. With Workflow or Task Manager the form processing is transparent for everyone. Click 
here for more information 

DocuWare Electronic Signatures 
Sign documents with an electronic signature and ensure the authenticity of important business 
information. With a qualified electronic signature, your documents are legally binding and meet 
current security requirements. Click here for more information 

DocuWare Request 
Allows individual documents or entire DocuWare file cabinets to be conveniently saved and 
forwarded to third parties. This is useful if, for example, a scanning service provider would like to 
give documents to a customer. The customer can search or open the documents with the browser 
provided, even without DocuWare installed.  
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DocuWare Solution Investment – Cloud 4 + 2 

DocuWare Monthly Subscription Cost 

Cloud 4  
This package contains 6 Named User Licenses 
and 100 GB Storage available for documents 

$684.00 

Included Modules   

DocuWare Connect to Outlook 
DocuWare Workflow Manager 
DocuWare Intelligent Indexing 
DocuWare Task Manager 
DocuWare Autoindex 
DocuWare Connect to Mail 
DocuWare Barcode & Forms 
DocuWare Import 
DocuWare Mobile  
DocuWare Forms 
DocuWare Smart Connect 
DocuWare Request 
DocuWare Printer 
DocuWare PaperScan 

 

Monthly Total for Cloud Base $684.00 
Annual Cost $8,208.00 

Additional Storage 10GB Additional Storage Space per month $16.80 

Additional Users 1 Named User License per month $103.20 

 

Professional Services  

Professional Services  

Discovery, Implementation, Training & Project 
Management (this is an estimate that will be 
confirmed upon further discover by 
Professional Service team) 

$5310.00 

Total Professional Services $5,310.00 
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System Requirements for DocuWare Version 7.7 
DocuWare Desktop Apps Workstation Requirements 

The following requirements exist for the DocuWare setup: 

 For a new installation of Desktop Apps, the current user must have local administrator rights on the computer. For an update of   
already installed Desktop Apps this is not required. 

 Generally, .NET 4.8, when installing the Windows Explorer client .NET 6. 

 Windows Installer 4.5 

Hardware 
 If DocuWare Desktop is used on a computer with Windows Server, "Desktop Experience" must be installed. 

 CPU Cores: minimum 4 x 2.0 GHz, recommended 4 x 3.2 GHz 

 RAM: minimum 4 GB, recommended 8 GB 

 Hard disk: Required disk space depending on module selection, calculated, and displayed during client setup 

DocuWare Import/Scan 
 CPU Cores: minimum 4 x 3,2 GHz 

 RAM: minimum 8 GB 

 Operating Systems 
 Windows 8.1 (32+64bit) 

 Windows 10 (32+64bit) 

 Windows 11 (64-bit) 

 Windows Server 2012 R2 (64-bit) 

 Windows Server 2016 (64-bit) 

 Windows Server 2019 (64-bit) 

 Windows Server 2022 (64-bit) 

*Windows with ARM architecture is not supported. 

 Web browser(s) 

 Edge Chromium 
 Firefox 50 and later 

 Chrome 54 and later 

Special requirement for DocuWare Cloud: 

 Access only via TLS protocol version 1.2 

Special requirements for Connect to Outlook 
 Microsoft Office 2013, 2016 and 2019, each in 32-bit and 64-bit versions, and Office 365 

 Microsoft Exchange Server 2010, 2013, 2016, 2019 and Office 365 

Special requirements for Connect to Mail 
 Microsoft Exchange Server 2010, 2013, 2016, 2019 and Office 365 

Special requirements for DocuWare Request 
 .NET 4.5 or higher is required to start a DocuWare Request created with DocuWare Version 7. 

Electronic signatures 

 For the integration of electronic signatures of the type 'biometric' the signature service provider ValidatedID supports these 
devices. 

Limitations 
 Viewer: The file size for document display in the Viewer is limited to 2 GB. 
 Workflow: The number of events (not activities) per workflow instance is limited to 5,000. 
 Auto-index: The interval for running Auto-index jobs is 10 minutes minimum. 

Integration Information 

https://start.docuware.com/integration 

Developer Tools 

https://developer.docuware.com/ 
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Eastchester Fire District 

 
 
 Signature: ________________________  
 
 Name: ________________________  
 
 Title:  ________________________  
  
 Date:  ________________________  
 
 

 
DocuWare, Inc    

 
 
 Signature: ________________________  
 
 Name: ________________________  
 
 Title:  ________________________  
  
 Date:  ________________________ 

 



Eastchester Fire District - AppEnhancer
System
EastchesterFD

255 Main Street

Eastchester, NY 10709

United States

Marissa Smith

secretary@eastchesterfd.com

914-740-6984

Reference: 20230907-135143547

Quote created: September 7, 2023

Quote expires: September 6, 2024

Quote created by: Aaron Riddle

Director of Marketing

ariddle@revolutiondatasystems.com

+12252873873

Comments from Aaron Riddle

We appreciate the opportunity to provide our document management solution. Recognizing the

critical nature of streamlined document management within fire districts, our software,

AppEnhancer, is designed to bring efficiency, reliability, and ease of use.

Key Features:

1. Document Uploading and Storage: Easily upload, store, and manage a plethora of document

types.

2. Search & Retrieval: Advanced search algorithms to ensure that any document can be retrieved

swiftly when needed.

3. Access Control: Define who gets access to what. Ensure that sensitive documents are only

available to authorized personnel.

4. Document Versioning: Track changes and revert to any previous version of a document.

5. Document Retention: Tailored retention schedules ensure you meet industry regulations and

standards for document storage.

Products & Services



Item & Description Quantity Unit Price Total

AppEnhancer - 5 Concurrent Users 1 $8,847.56  $8,847.56

AppEnhancer xPlore Full Text Server 1 $4,718.70  $4,718.70

AppEnhancer xPlore Full Text - 5 Concurrent Users 1 $1,769.51  $1,769.51

Year 1 Maintenance - AE 5 CC Users 1 $2,034.94 

/ year

$2,034.94 / year

Year 1 Maintenance - AE xPlore 5 CC users 1 $407.00 

/ year

$407.00 / year

Year 1 Maintenance - AE xPlore Server 1 $1,086.00 

/ year

$1,086.00 / year

Professional Services 1 $7,500.00  $7,500.00

Annual subtotal $3,527.94

One-time subtotal $22,835.77

Total $26,363.71

Purchase terms

This quote includes pricing to purchase a 5-user system, an add-on module to allow full-text searches, year 1

maintenance costs, and professional services to set up and train users on the system.

Annual Maintenance is $3,527.94/year starting 12 months after first payment

If additional software or services are required, an addendum will be created to cover these items.

Concurrent licensing means that up to 5 users can use the 

system at once.  

Server that hosts all OCR data and images for xPlore module

Xplore is an addon module that allows full-text searches 

Professional Service hours will be used to install software and 

train users how to use the product. 



Signature
Before you sign this quote, an email must be sent to you to verify your identity. Find your profile below to request a verification
email.

Marissa Smith

secretary@eastchesterfd.com [ sig|req|signer1 ]

Questions? Contact me

Aaron Riddle

Director of Marketing

ariddle@revolutiondatasystems.com

+12252873873

Revolution Data Systems

70161 Highway 59, Suite G

Abita Springs, Louisiana 70420

United States



  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 
 

 
 

Bruce Cadman 
Director of Sales 

518-441-6496 
BCadman@icc-cds.com 
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LASERFICHE CLOUD LICENSE OVERVIEW 

The Laserfiche Cloud license introduces a straightforward software license that includes a wide variety of 
features to benefit all departments of the municipality.  All of this is hosted on Amazon Web Services, so no 
internal IT resources are required. 

While many features and functionality are available, listed below, we start with the described base package 
and provide training and resources to get you started.  As you become more familiar, we can add 
automation, integrations with 3rd party applications and more. 

Laserfiche Cloud Features 

 

-Not Available + Optional Add-On    ✓Included 

*As a cloud-based system, updates and new features are automatically pushed out, no IT involvement. 

 

Cloud Features Professional Cloud Add-Ons Professional
Packages  s tart at (can add to each pac $4,150 for 5 users SDK +
100 GB s torage per user ✓ QuickAgent Fields  Complete with Agent 10 (+)

Document Management ✓ Workflow Bots  for Process  Automation 1 (+)

Audit Tra i l Starter (+) Publ ic Porta l +
Direct Share ✓ Forms  Porta l +
Data  Encrypted at Rest ✓ Participant Users +
Autosca l ing of Computing and Storage ✓ Community Users +
Automated and Encrypted Backups ✓ Smart Invoice Capture +
Intrustion Detection ✓ Vault +
Automated Feature/Secuti ty Updates ✓ Additional  Storage +
Automated Text Extraction ✓ ScanConnect +
Import Agent with Emai l  Archiving ✓

Process  Automation ✓

Connector ✓

Surveys ✓

Records  Management +

Cloud Integrations Professional
Microsoft 365 Integration ✓

Integration with SharePoint ✓

Integration w/ Microsoft Dynamics  365 ✓

Integration with DocuSign +
Integration with Sa les force CRM +
Certi fied Integration with SAP ArchiveL +
Integration with Laser App +
Laserfiche for Ricoh MFD +
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Updates 
On a monthly basis Laserfiche adds features and performance enhancements to an existing version of its 
software known as “updates.” Licensee will receive all updates as released. 
 

Access to Online Support Resources 
 
The Laserfiche Support Site contains detailed technical information to increase your product 
knowledgebase. The Laserfiche Cloud Help Files contain useful information to help you get started with your 
Laserfiche Cloud account. Laserfiche also has numerous help videos which walk you through the product to 
help you become more familiar and comfortable with all of the different features. Additionally, Laserfiche 
Cloud Answers is an online forum that allows Laserfiche Cloud subscribers to collaborate on ideas and 
solutions.  
 
Pricing/Services: 

 
Note on Storage: 100 GB per user is included and is pooled.  Overages will be $30 10 GB annually. 
 
*See Appendix B for more information. 
 
Anticipated annual SAAS fees after the included 1st year for the above configuration would be $8,989.00 
Note:  This estimate is subject to change based upon the then-current support prices for that year. 
 
Optional Pricing/Services: 

 
 
Adjustments to Performance Schedule; Delays: 

Adjustments to Schedule: Upon the mutual consent of the Municipality and ICC Community 
Development Solutions, the "Performance Schedule" may be changed or extended as provided 
under "Delays" below.   

 

Model # Quantity Unit Price Total

Laserfiche Cloud - Professional User - Tier 5-49 CLENF2 6 $830.00 $4,980.00
Laserfiche Cloud - ICC-CDS Support SAP 6 $114.00 $684.00
Laserfiche Cloud - Public Portal - 1,000 views per month CLPPAL 1 $600.00 $600.00
Laserfiche Cloud - Forms Portal - 1,000 submissions per month CLFPAL 1 $1,800.00 $1,800.00

$8,064.00

Laserfiche Installation and Training On-Site Days 3 $2,200.00 $6,600.00
Laserfiche Project Coordination 1 $300.00 $300.00
The Training Center eLearning Program - Gate 2 ( 5 - 9 LF users) 1 $925.00 $925.00
*Records Retention Essentials 1 $995.00 $995.00

$8,820.00
Grand Total $16,884.00

Line Item Description

Professional Services

Professional Services Subtotal

Laserfiche Cloud

Laserfiche Cloud Subtotal

Data conversion/Forms/Workflow Development - remote hour 1 $195.00 $195.00
$195.00

OPTIONAL COMPONENTS
Professional Services

Item Subtotal

https://doc.laserfiche.com/laserfiche.documentation/english/docs/Default.htm#WelcomeToLaserfiche.htm
https://answers.laserfiche.com/groups/20/Laserfiche-Cloud
https://answers.laserfiche.com/groups/20/Laserfiche-Cloud
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Delays: Client must notify ICC Community Development Solutions, in writing, immediately upon 
learning or otherwise becoming aware, of any difficulties that may delay the delivery of services or 
deliverables within each step of the Implementation timeline. Such notification must identify the 
reason for the delay, as well as the anticipated period of delay. Any delay on the part of the customer 
that extends 10 working days beyond the target date for completion of any step will result in a 
project restart and additional charges will be identified as part of a change order provided to the 
customer. This clause shall not apply in case of force majeure.  
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AUTHORIZATION & AGREEMENT 

The Eastchester Fire District, Westchester County, New York hereby agrees to the procedures outlined 
above, to ICC Community Development Solutions Terms & Conditions and to the License Agreements for the 
software referred to above, all of which are available at https://icc-cds.com/terms-conditions, and are 
incorporated herein by reference, and authorizes ICC-CDS to proceed with the project. 
 

Electronic Document Management Project $16,884.00 
Estimated Annual support fee second year forward (SAAS): $8,989.00 

Note: Prices subject to change. 
 
If/when the client wishes to implement the additional modules included with their licenses, there may be additional 
development, configuration and training time required. These additional service fees would not apply until you are 
ready and agree to implement additional components. 
 

SOFTWARE ORDER, PAYMENT AND PERFORMANCE SCHEDULE 
 
$8,989.00 - of the project price shall be invoiced upon customer site activation  
$6,900.00 - of the Configuration and Training services shall be invoiced as completed 
$995.00 - of the Records Retention Essentials services shall be invoiced as completed 

 
(Client please fill out) Invoice for this Project to be sent to: 

Department:  _____________________________ Contact Name:  ____________________________ 
 

 

EASTCHESTER FIRE DISTRICT, WESTCHESTER COUNTY, NEW YORK 
 

By: _______________________________ In the Presence of: __________________________ 
 

Title: ______________________________ Title: _____________________________________ 
 

Date: ______________________________ Date: _____________________________________ 
 

ICC-CDS, LLC 
 

By: _______________________________ In the Presence of: __________________________ 
 
Title: ______________________________ Title: _____________________________________ 
 
Date: ______________________________ Date: _____________________________________ 
 

To authorize the project: 
1. Sign the Proposal and return to your Solutions Account Executive 
2. Fax or email the Authorization & Agreement Section only to: ICCCDS@icc-cds.com ● fax (585) 328-8189 
3. Mail the signed Proposal to ICC-CDS at:  781 Elmgrove Road ● Rochester, NY 14624 

https://icc-cds.com/terms-conditions
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APPENDIX A – INSTALLATION, TRAINING AND SUPPORT 

Pre-Installation Teleconference and Technical Review 
 

Prior to the installation and training, one of ICC-CDS’s technicians will work with your technical staff or 
consultant to review the hardware and other technical requirements and ensure that all hardware is ready 
for the installation.  We will also work with your designated contact person to establish the agenda. 
 
Customized Training 
 

ICC-CDS provides practical training sessions to ensure that your users keep pace with “best practices” and 
that your Laserfiche system continues to provide your organization with the maximum efficiencies possible.  
Whether you are a new Laserfiche user or an existing user seeking refresher training, we pride ourselves on 
maintaining a team of trainers who can relate to users at any level of expertise. 
 

Our standard Laserfiche user training covers the basic functions of the program and provides you 
with the necessary skills to put the system into immediate use.  Based on the file organization and file 
naming structures that were determined by your organization, the training covers input, search and 
manipulation features using your documents to address file-organization and file-naming structures 
 
Administrator Training covers the system administrative functions and typically takes place 
throughout the sessions, as appropriate. 
 
 

TECHNICAL SUPPORT-SAP 

Technical Support covers all questions that might arise with your Laserfiche system should a 
technical issue arise.  Technical Support covers the installation of software patches and minor 
upgrades, as appropriate. 

The first line of technical support is via telephone, using our toll-free number (855-436-5500) or via 
e-mail at lfsupport@icc-cds.com  With Basic SAP service, technical support requests not immediately 
addressed will be acknowledged within 8 business hours, with the majority of response times within 
2 hours.  ICC-CDS’s support technician will discuss the issue with you.  If there are more detailed 
diagnostics needed, the technician will log into your system remotely, using the Internet.  In this 
way, the technician can see what the user is seeing, do diagnostics, and generally remedy the 
situation remotely during this initial contact.  In situations that require additional research or work 
by the technician, we will let you know what still needs to be done, along with a timeframe for 
getting back to you.  You will also receive a Case number for future reference.  By providing remote 
diagnostics and remediation to our clients, we can provide you with quick resolution of your issues 
to keep you up and running. 

 
  

mailto:lfsupport@icc-cds.com
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SOFTWARE PATCHES AND UPGRADES: 
 

In addition to receiving technical support, customers with a current LSAP/SAAS contract will receive 
critical program updates within the current version of Laserfiche.  This is extremely important because 
Laserfiche is continuously improved to be even more powerful and efficient.  You will receive routine 
system updates released by the manufacturer automatically. 
 
Services covered under Support/SAP: 

• Remote troubleshooting and repair to the best of our ability of any errors generated by Laserfiche 

• Remote troubleshooting and repair to the best of our ability any Laserfiche functionality that is not 
working  

• Respond to request calls within 8 business hours, if not immediately  

• Provide technical support between the hours of 8:00 AM - 5:00 PM EST 

• User group meetings 

• Access to Laserfiche’s knowledgebase 

• Regular newsletters - Laserfiche 

• Access to webinars 
 
Services not covered under Support: 

• Training - New user or refresher training - either on-site or remote 

• Addition of custom features or functionality to the software 

• Support or troubleshooting of third-party software 

• Faults or problems caused by unauthorized access to configuration information or changes to 
components by the user or a third party. 

• Problems or faults caused by use of the product outside its normal operating conditions. 

• On-site technical support, unless it is specifically included as part of the selected Agreement or 
funded by the Customer on a per-day basis as part of a signed Change Order. 

• On-site consulting or training, unless it is specifically included as part of the selected Agreement or 
funded by the Customer on a per-day basis as part of a signed Change Order. 

 

Customer’s Obligation: 

• To have Internet access on the Laserfiche workstations where the Laserfiche client is installed and 
be willing to allow our Support Technicians remote access to the Customer’s Laserfiche system via 
GoToAssist or other acceptable remote access tool. 

• To designate an IT contact and to provide the name, phone number and e-mail address on the 
registration form. 

• To describe technical issues completely in order to provide ICC-CDS’s Support Technician sufficient 
information to be able to diagnose and reproduce the problem, including any identified error codes. 
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APPENDIX B – RECORDS RETENTION ESSENTIALS 

Records Retention Essentials by ICC CDS 
 
ICC Community Development Solutions has created a toolset to help you handle the essential components 
of records retention.  Our set of tools will help every department efficiently categorize and prep documents 
for retention and provide the records manager tools to easily search for and send records to final 
disposition. 
 
Document Retention: 

1. We’ll provide a set of metadata fields as seen to the right. 
2. For retention, select your Department, which narrows 

your list of Document Types.  Selecting these two bits of 
data auto-fills the Retention Period and Entry Date 
Definition. 

3. Based on that, you choose the Entry Date as the starting 
date for the retention period. 

4. The Disposition Date is auto calculated by Laserfiche. 
5. These fields can be added to any template, or you may 

choose to use the generic Records Retention Essentials 
template for all documents under retention. 

 
Ready-to-use Searches: 

• Documents ready for disposition in 31 days 
• Documents ready for final disposition 
• Documents not processed (no entry date) 
• Documents with a Legal Hold 

 
Legal Hold: 
We will create base legal holds for you or create a security tag you 
can apply to any document under a legal hold.  This will apply a bold watermark across the document stating 
it’s not to be destroyed. 
 
Training will prepare you to use all aspects of the system: 

• Basic use of the system 
• How to search and manage records 
• Creating metadata reports of documents being destroyed 
• How to set up new templates to work with the automation 
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